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Study summary:

With the increasing role of information and communication technology in
shaping the present and shaping the future« various institutions of all kinds are
seeking to get rid of the traditional methods adopted in providing services« and
for this reason¢< Sonatrach has started a project to improve and develop its

services and obtain satisfaction among its workers and meet their needs.

This study aimed to identify the role of information and communication
technology in the development of services in the institution. The sample of the
study consisted of 54 individuals from the Production Department of Hassi
R'Mel Regional Directorate of workers from different interests< and our research

sample was a simple random sample.
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