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Abstract:

The electronic administration represents a crucial stage in the transition towards
electronic public services and the shift from direct contact of citizens with public
service institutions, to virtual communication through various electronic networks
and proceeds from the optimal use of various devices, equipment, and information
and communication technology programs to provide solutions to the complexities
and bureaucratic problems that confront the administration Public in its traditional
form and corruption in various administrations countries of the world.

Therefore, it has become necessary for all governments to enter the stage of
applying electronic management, and to start with what information and
communication technology provides as a tool to upgrade the activities and
institutions of the public service and contribute clearly to the realization of reforms
of services provided to citizens and raise the level of individual control over all the
work performed by public organizations. This allows for a high degree of quality
in its functions, foremost of which is the provision of public services.

Keywords: electronic management, administrative corruption, modern technology.
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