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abstract

This study aims to try to find out the role of electronic payment methods in
improving the quality of banking services at the Bank of Agriculture and Rural
Development BADR (eloued Agency), evaluate electronic payment methods and
their reality, and find out the extent to which the bank under study improves its
services in the presence of modern payment methods, and in order to reach these
Objectives: We distributed the necessary information by distributing a
questionnairs of Al BADR Bank eloued Agency. The sample represented 50
persons.

We reached the following results: Electronic payment methods had a role in
improving the quality of banking services in terms of reliability, speed of
response, capacity and efficiency, ease of obtaining service, credibility and
security. They did not have a role in improving the quality of banking service in

terms of tangible physical aspects, understanding and communication.

Keywords: electronic payment, quality banking services, bank cards (bank of

Agriculture and rural development . valley agency
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