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Abstract:

The study aimed to identify the role of modern communication
technology in improving the functional performance of the employees
of Algeria Telecom Company. In this context, the study dealt with the
theoretical aspects of modern communication technology, its
characteristics and types of functions in the life of the individual. As
well as measures to improve the level of performance, and in the field
of the study dealt with the knowledge of the views of employees on
the role of modern communication technology in improving the level
of performance within the institution.

In this study, we used the analytical descriptive approach, which
Is the appropriate method for describing modern communication
technology and its great role in improving the performance of
employees within the institutions. We used a sample of 50 Algerian
Telecom employees and we adopted the questionnaire as a data
collection tool.

The study reached a set of results summarized in the following:

Modern communication technology has contributed to changing
the nature of work within the Algerian Telecom Corporation, where it
has developed from the classical way to a new and modern way in line
with its characteristics.

Modern communication technology has influenced the
performance of the employees of Algeria Telecom, providing them
with a lot of time, effort and expense.

Modern communication technology has played a major role in
restructuring and organizing the organization's work, helping it change
its style and overall performance.
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