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Abstract:

Digital marketing is a powerful tool that aims to expand companies' reach to their target
audience and increase customer engagement online. Its tools allow companies to accurately identify
consumer behaviors and preferences, enabling them to create personalized advertising campaigns
and improved communication strategies. One of the key roles of digital marketing is to improve
customer experience by providing instant interaction and increasing brand loyalty.

The use of information technology in digital marketing has shown a significant improvement
in efficiency and effectiveness, helping to increase revenue and reduce costs compared to traditional
means. Social media and digital marketing platforms have also played a crucial role in strengthening
loyalty and trust relationships between companies and customers, making digital marketing an
essential tool for achieving success in contemporary markets.

Keywords: Digital Marketing; Communication Technology; Internet; Digital transformation.
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