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The role of professional ethics in improving the performance of the
public utility in Algeria
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Abstract:

Professional ethics are perceived as the employee's adherence to a set of
conducts while performing his/her duties within the public utility; especially since
it has become one of the most important principles that countries seek to preserve
and reflect in their various policies and programs. Activating the moral dimension
of the utility is highly important, since enforcing this aspect in its various
dimensions helps the utility improve its performance level and achieve its
overarching objective, which is to increase both the utility's profitability and the
confidence of its services' beneficiaries.

The topic of professional ethics is a difficult one to study, because it is

connected to the behavior of the utility's human structure, a structure that contains
relations of various natures. The first relation is of an organizational and
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regulatory nature found in the relation between the employee and the
administration, while the other relation can be adjusted based on the interaction
between the employee, representing the administration, and the citizen. This
relation enables a type of ethics that differs from that of the first relation in the
light of the widespread of legal texts that allow dilution and deviation from ideal
conduct, which can only be achieved through regulating these ethics within a
specific well-defined code.

key words: rendering public utility ethical; employee commitment;
commitment to service; performance improvement
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