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Abstract: This study aimed to detect the
reasons of and the extent of compatibility
between the transparency of financial
reporting and the requirements of
implementing total quality management in
the services sector in Jordan. A descriptive
approach was used in tracking the study
topics, and the analytical method was used
to analyze the questions and hypotheses of
the study tool (questionnaire).

The population of the study included all 55
listed services companies at Amman stock
exchange, a stratified random sampling
method was used for selecting 24
companies as a sample of the study, and
the researchers distributed 48
questionnaires equally for both general
managers and financial managers.

The study reached a number of
conclusions: The presence of strong
compatibility between the transparency of
financial reporting and the requirements of
implementing total quality management in
the services sector in Jordan, and which
refer to many reasons: Possession of
automated tools that interact management
with customers, the administration is keen
in organizing and planning time
effectively, and implementing international
financial reporting standards
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