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Summary:

The study aims to highlight the role of internal communication in improving health
services by adopting modern communication technologies in public hospital
institutions. To achieve the objectives of this study, we have relied on the appropriate
descriptive approach to the nature of this study, and we have used the questionnaire as
a key tool in the field study's data collection process. This study yielded a series of
results, the most important of which: intercom in the hospital institution under the
adoption of modern communication technology improves the health service at the level
(diagnosis, treatment and guidance). The adoption of modern communication
technology as one of the important internal means of communication at Jelani Ben
Omar Hospital has contributed to reducing disabilities and improving health services.

Keywords: Communication, Technology, Health, Hospital.
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