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Study Summary:

The study aimed to know the role of smart device applications in strengthening the
relationship With the customer's dimensions reliability ease of use security, confidentiality,
and impact for social), and we have conducted an applied study on a sample of users of
Application of Baridi Mob In this study, we relied on the descriptive approach Analytical in
the collection of data and data and to achieve this a form was designed Information was
distributed to a sample of 120 members of the community and 1100 were retrieved A valid
form for analysis and processing by the statistical program for scientific sciences Social
(SPSS), to know the direction and strength of the answers of the study sample, as reached The
study to several results, the most important of which are:

level High dimensions at Baridi Mob due to the awareness and knowledge of an
organization Algeria Post in EI-Oued province of the importance of these dimensions and
their keenness to develop Enterprise services and improving its performance to achieve
success in the field of work.

The majority of respondents are satisfied with their experience in using mobile applications
Smart, indicates the ease, diversity and quality of services found in Applications, which saved
individuals the trouble of navigating to the organization.

There are no differences between respondents' answers regarding gender and age While
there is a difference with respect to the rest of the personal variables (Educational level).

(Keywords): smart devices, smart phones, smart device applications, the customer.
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ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 11.247 4 2.812 21.332 .000"
Residual 12.521 95 132
Total 23.768 99

a. Dependent Variable: ¢ 3L.280

b. Predictors: (Constant), Jke¥) ¢l sem A 5 gall ¢ elaial), il
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Coefficients?

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta

1 (Constant) .633 .395 1.601 113
A s .078 .103 .071 .755 452
oY) .224 .085 .253 2.635 .010
48 5 gall .196 .069 .265 2.819 .006
elaia ), ) 319 .070 .356 4.541 .000

a. Dependent Variable: ¢ 3b. 3830
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Model Summary®

Model R R Adjusted Std. Change Statistics Durbin-
Square R Error of R F dfl | df2 Sig. F Watson
Square the Square Change Change
Estimate Change
1 .688° 473 451 .36305 473 21.332 4 95 .000 1.823

a. Predictors: (Constant), obe¥) ¢ sge A8 ¢ gall ¢ o Laia¥l, i)

b. Dependent Variable: ¢ s 3L 381
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PTRERSCIE Tap

@ rem
Sign In
o
Sign Up
@ Payments O Transfers * Templates
E-POS purchase 20 000.00 DZD
Used 0.00 DZD
Cash withdrawal (online) 50 000.00 DZD Face ID
Used 0.00 DZD
Cash withdrawal (restricted) 5 000.00 DZD
Used 0.00 DZD
BaridiMob/BaridiWeb
transfer limit 29000000020 il H@WALATIC
l c I I I

Used 0.00 DZD ((( g: H@walaTIC est un service de

transfert d'argent instantané,
simple et sécurisé, a travers u...

ATM Account transfer limit 200 000.00 DZD

Used 0.00 DZD
POS Purchase Limit 10 000.00 DZD @ I/;\I
(restricted) $ 1 Points News Contacts

— el el
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® 000

TRANSACTIONS

Accounts

Cards

Payments

Transfers

Cardless

BaridPay

Zakat al mal

Applications

Templates

Mini-statement

INFORMATION

ATM & Branches

News

Special Offers

Product and Services

@ Payments

REZ3

E-POS purcha
Used

Cash withdraw

Used

Cash withdraw
Used

BaridiMob/Bar
transfer limit

Used
ATM Account t§
Used

POS Purchasq
(restricted)

Hﬁﬁd

<

CATEGORIES

PAYMENTS

> @8 Recharge mobile

F>: BaridPay

@ Algérie Télécom

ADE

i@ e

SEAAL
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iadl
Frequency Percent Valid Percent Cumulative Percent
Valid S8 60 60.0 60.0 60.0
i 40 40.0 40.0 100.0
Total 100 100.0 100.0
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o)

Cyeadl
Frequency Percent Valid Percent Cumulative Percent
Valid 4.209-20 25 25.0 25.0 25.0

4.39-30c 43 43.0 43.0 68.0
40-4945 24 24.0 24.0 92.0
450 e S 8 8.0 8.0 100.0
Total 100 100.0 100.0

[ :.29-20 0

M +.39-30

W .40-49

[ 580 g s
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M\ 6}‘&.&\

aladl) (5 ghusal)
Frequency Percent Valid Percent Cumulative Percent
Valid Sl 1 1.0 1.0 1.0
Lo sia 11 11.0 11.0 12.0
s 22 22.0 22.0 34.0
=l 66 66.0 66.0 100.0
Total 100 100.0 100.0
raaladll (g fall

[ P

[ AR

[ EE

[
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C98 Sy Gl Ayl D Jlominl LU Gl g

alusea ! )
aladiul) ()
Frequency Percent Valid Percent Cumulative

Percent
Valid A (e B 30 30.0 30.0 30.0
&g A e 52 52.0 52.0 82.0
) si SO e S 18 18.0 18.0 100.0

Total 100 100.0 100.0
PIEESA, P

Hisu o e

| [P e
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el Sl pe sus

ALY ) 0 230

Frequency Percent Valid Percent Cumulative Percent
Valid ANPEEW 41 41.0 41.0 41.0
O e 24 24.0 24.0 65.0
Gl e 36 35 35.0 35.0 100.0
Total 100 100.0 100.0
Al &l e 222
| a1zl g 8
o
. ﬂt)n il
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B B

) 48,
Frequency Percent Valid Percent Cumulative
Percent

Valid Aol 3 dnse JMA (e 16 16.0 16.0 16.0

=lia¥) dual 51 28l 50 J3A e 32 32.0 32.0 48.0

Dt 3L il Bl e Play 9 9.0 9.0 57.0

store

s plas A 43 43.0 43.0 100.0

Total 100 100.0 100.0

[0 [ W AT P TR

| PP I PP PP SR
Play siw gl clanbil Jile o
store

B s et e Joe o

68




Cge S ekl plsual dag b Slylall (I g

alsun ) Uggu :Jg¥! dat

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
g sl s A sendls Cisa (52 s Gaakad Hliay 100 2 5 3.92 .918
Lagn alai¥) IS0 Cunilia g Jlarina¥) 2ie
salall aa) sl oS
Ao Aeal s e (g n Gkl 100 1 5 4.04 .665
el sal s (e Gpeadivsall SaT Aaissa s,
Dy Qe Jeus Cige (s 0 Gkl 100 2 5 4.14 .792
e giia s Ay iladd,
gBY) e (s Gl Gaob e LSy 100 2 5 4.41 .668
iV il ) 8 pdag dna Ml e
Jasll el 052 elilaa )
Jhind 5 ol 50 (52 0 Gkl ansy 100 1 5 4.10 927
@l b AT s ) il (0 J) 5aY)
G,
A e 100 3.00 5.00 4.1220 44576
Valid N (listwise) 100

dpdly OLYI 2l

Descriptive Statistics

N

Mean

Std. Deviation

Variance

elally (pexdiusall (53 50 (aadad ransy
O Al »J}A‘L_a il g3l e
Jalaill 5 agd Jlia 3 ale ) Aalal)

a)  agd) sl as

100

4.39

737

.543

el & s ise (530 G ey
g 3l o J o 5
el

100

4.13

787

.619

e S da g e g Gkl
J2al aaan il 3y oyl

100

4.20

.696

485

Cge s Gk

100

4.02

.853

727

oyl

100

4.1850

.55348

.306

Valid N (listwise)

100
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Descriptive Statistics

N Mean Std. Deviation Variance
ol ddee A Cga (s plATL) (525 100 4.18 770 .594
281 5 ¥ 5 ARG ¢y 53l olasa) ) (5 S
Cse g Gkl Dlead 5 S S8 100 3.97 .870 757
Alad aladd Q9o (52 0 Gl 100 4.15 .821 .674
438 55 5all 100 4.1000 .66244 439
Valid N (listwise) 100

gﬁwk'ﬂ\ S :@LJ\ A

Descriptive Statistics

N Mean Std. Deviation Variance
o) Al (5 pagall alis) 100 3.80 .995 .990
O Y 5e (52 5 Gaelal () seddiay
ol e )
& sa 5 g L)) Jla¥) Jilus 5 il 100 3.42 .976 .953
(o A 5 o laia ) Jual g3l
il 138 Al 8 5l e,
e aralaie) b haally o 100 3.66 1.037 1.075
aeiSlalra ¢ ol (A e s Gaka
Ly
& se (5 n kel aladil) sely 100 411 751 564
Aatiadl 5 JiaY) ppansill Cpaens
& 03l o) Cluall s il
iy .
(b Omad S Cisa (5 1 Gl 100 3.93 782 611
) aall 5 (ailiadldl
ety sl 100 3.7840 .54582 .298
Valid N (listwise) 100
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Descriptive Statistics

N Mean Std. Deviation Variance
Gk (g seaiiy (il () sagall alasY) 100 3.80 .995 .990
Dol ClSa B L) e Y0 Qige g0 0
a5l &8l ga 5 ¢ Lall)Jlai¥) il g il 100 3.42 .976 .953
SR e (L osm s elaay)
Gudaill 13 aladial,
S Gl e pasldie] g Tadlly & s 100 3.66 1.037 1.075
A3 ) agidlalaa o)l 8 s
O (A e s bl aladind ae by 100 411 751 .564
Gkl Cluall 5 el Axgliall 5 JiaY) sl
<5 gl Aol
paiadll B Gual 3l e s Gk 100 3.93 .782 611
Ol aall g
el aull 100 3.7840 .54582 .298
Valid N (listwise) 100

Db B

RPN PH R WE S

Descriptive Statistics

N Mean Std. Deviation Variance
Gilas 3 3al 3 ) 489 ) s gl & yite i 100 3.91 698 487
Y (U R YN PRI PG W P3|
Lgiledd apaii,
3 Y ) 8aa gl A e B e B a5 99 3.67 937 878
daod Jagatl Aol )l A5 il a3 5 )
ol 3,
e il 3 de sl cilendll 5 100 3.92 837 701
Loa )il & ja Laa clilaliial
Lo g Lgtie S 8 A g yiSIV) landail) 83 ga (S 100 3.86 .829 .687
Sl Gl e Jlazin)
ia g 4S5 ea ) cilinlad aladial sl 100 4.23 177 .603
g lanall 5 A8 juall (g Lgpany s 48 ) ) 0 i) J gl
b)) Cise (53 Gkl aladial 100 3.83 .888 789
B e
BEBEREL ] 100 3.9027 .48998 .240
Valid N (listwise) 99
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Reliability Statistics
Cronbach's Alpha N of Items
.833 23
o) kS Jour
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 11.247 4 2.812 21.332 .000°
Residual 12.521 95 132
Total 23.768 99
a. Dependent Variable: o b2
b. Predictors: (Constant), cle¥! il sga ¢ 5 gall ¢ elaia¥, 500

S Z350dl Ohalas

Coefficients?®
Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
1 (Constant) .633 .395 1.601 113
A g .078 .103 .071 .755 452
oyl .224 .085 .253 2.635 .010
48 53 5all .196 .069 .265 2.819 .006
el aull .319 .070 .356 4.541 .000
a. Dependent Variable: ¢ b4
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Model Summary

b

Model R R Adjusted Std. Change Statistics Durbin-
Square R Error of R F dfl | df2 Sig. F Watson
Square the Square | Change Change
Estimate | Change
1 .688% A73 451 .36305 473 21.332 4 95 .000 1.823
a. Predictors: (Constant), ghe¥) « gg ¢ gall ¢ o Lada), i
b. Dependent Variable: ¢ s 3l 48]
Sl L
Je¥l aadi Os AL dggud! A

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

1 (Constant) 2.008 418 4.803 .000

A se 460 101 418 4.556 .000
a. Dependent Variable: ¢ b 28

Model Summary”
Model R R Adjusted Std. Change Statistics Durbin-
Square R Error of R F dfl df2 Sig. F Watson
Square the Square | Change Change
Estimate | Change

1 4182 175 .166 44736 175 20.761 1 98 .000 1.541
a. Predictors: (Constant), 4 ses
b. Dependent Variable: ¢ s b4l

73




G

Wl uadl Os b OWY BN
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1.904 .318 5.990 .000
oY) 478 .075 .539 6.343 .000
a. Dependent Variable: ¢ s L. 28]
Model Summary”
Model R R Adjusted Std. Change Statistics Durbin-
Square R Error of R F dfl df2 Sig. F Watson
Square the Square | Change Change
Estimate | Change
1 .539° 291 .284 41467 291 40.230 1 98 .000 1.703
a. Predictors: (Constant), oY
b. Dependent Variable: ¢ b4
I dndl O Adgisll Lo

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 2.394 .269 8.895 .000
48 53 gall .368 .065 497 5.676 .000

a. Dependent Variable: ¢ 548
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Model Summary®

Model R R Adjusted Std. Change Statistics Durbin-
Square R Error of R F dfl df2 Sig. F Watson
Square the Square | Change Change
Estimate | Change
1 4978 247 .240 42722 .247 32.222 1 98 .000 1.601
a. Predictors: (Constant), 4 55 sl
b. Dependent Variable: ¢ b8l
el aadl O b Szl WU e
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 2.227 .302 7.386 .000
el aull 443 .079 493 5.612 .000
a. Dependent Variable: ¢ .48
Model Summary®
Model R R Adjusted Std. Change Statistics Durbin-
Square R Error of R F dfl df2 Sig. F Watson
Square the Square | Change Change
Estimate | Change
1 .493° .243 .235 42842 .243 31.495 1 98 .000 1.713

a. Predictors: (Constant), eliaYl, il

b. Dependent Variable: ¢ 548
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