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Abstract:
The information and communication technology are the biggest
challenges facing the Algerian commercial banks activities today, it is not
reasonable to ignore the ongoing global banks technological revolution
indicators, so the success of the adoption of this technology depends on
how the pursuit of these banks to manage technological change in order to
achieve effectiveness of its activities and customer satisfaction and her
loyalty .

This study aimed to detect the effect of the application of information
and communication technology in influencing on banking customer
satisfaction by highlighting the reality of the Algerian banks to use these
technology in general these circumstances and on desire to satisfy the
needs of customers and provide high quality services to the in particular
after a study of the bank of Algeria external data analysis process and test
hypotheses the study concluded that the information and communication
technology a significant impact in the activation of Algerian commercial
banks activities but the latter did not benefit them as it but are still at the
beginning of the process to benefit from the advantatages of information
and communication technology the remainder modern banking several

different factors.

Key words: Information and communication technology, Internet, banks,
client.
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