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Study summary

This study aimed to know the role of in-service training in improving the performance of

workers in the economic institution Algeria Telecom in the state of EI-Oued.
The problem of the study was represented in the following question:
Does in-service training have a role in improving employee performances¢
[t includes the following hypotheses

- The content of training during the service has a role in achieving the professional

desires of the workers.
Training programs have a role in improving the performance of workers.
The training process has a positive impact on the performance of Works.
Training has a role in achieving effective performance among employees.
Objectives of the study:

Exposing the extent of the contribution of in-service training in meeting the knowledge

needs of employees in the economic enterprise.

-To identify the effectiveness of the performance of workers in the economic institution

during training.
-Knowledge of the methods used in the training process during the service.

Study Methodology: The descriptive approach was relied upon in this study.

v



The spatial and temporal field of the study: The field study was conducted in the
economic institution, the Algeria Telecom Agency, in the state of El Oued, in the academic
year 2022/2023, from January to May 14, 2023.

Study sample: The intentional sample was used, which was estimated at 30 employees,
and the data was collected using the questionnaire as the main tool for data collection, which

contained four main axes:
The first axis: the content of the composition
The second axis: training programs and methods
The third axis: evaluation of the formative process
The fourth axis: employee performance

As well as the interview, and the sample of the study, which was estimated at 30

employees, and the sample was intentional.
Results

Training leads to enhancing the confidence and job satistaction of workers and helps them

face challenges and achieve results.

Training programs have an important role in improving the performance of employees in

the organization by increasing eftectiveness and efficiency.

The training process has a positive impact on the performance of employees by providing

them with new experiences.

Training has a role in achieving the eftective performance of employees by developing
their skills.
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