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Summary

This study aimed to clarify the role of tourism marketing in promoting
tourism services and came under the main problem: To what extent can tourism
marketing promote tourism services? The theoretical aspect was addressed in two
chapters, the first related to the theoretical framework of tourism marketing and
the second related to the promotion of tourism services, using a descriptive
approach. To achieve the study's objectives, the applied chapter adopted an
analytical-inductive method through a field study of a sample of travel agencies
in the state of EI Oued. This was done by conducting and validating a
questionnaire distributed to a sample of (39) tourists from the study population,
and using the Statistical Package for the Social Sciences "SPSS" for data analysis.
The results showed a statistically significant positive relationship at a significance
level of 0.05 between the study variables, with a correlation coefficient estimated
at 79.60%.
Keywords: Tourism marketing, tourism services, tourism marketing mix,
promotion of tourism services.
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ol e il Ll Aualund) S Gl <l ueas 39 0 4.15
AN Ails aay daalad) SN ) i) @,Al Ol aladin) 39 0 4.23
(050 g kil e Al A0S 6l A jlall Al s 39 0 4.13
Lol gLkl e daaludl AN lalal) Zal) s 39 0 4.26
o Rl Al ally Apalpuad) NS ) s 39 0 4.41
Aol A S pe el Laie £l VG ),_u\ 39 0 4.36
Lo o skl g Ly cplalall 5 ) A0S 1 (4 el Bl s sl 3 o3l 39 0 4.18
pelaliial (ol ) dalad) US M lest and g ] 4n 39 0 4.28
Al OS5 el o280y Ladie daludl S e 2l 39 0 4.26
Ciloaall i 55 A (Lalud) Sl 028 ) (o AT Lalons A8 5 pa Sliiiasa Jalatll opal Of (S ¥ | 39 0 4.10
Llealiad

Falal) Cladal) (5 gus b LeBle 5 Lanls dalandl NS S 3 i 39 0 4.10
Agalauall AS G 8 5 i el 509 Wl e B (g il 39 0 4.08
Lo Bl S Apalpd) NS gl e Jalacll Juzad 39 0 4.38
Agalaud) QS 1 Gyl (e Aediall ileadl] we Jaladl) ) S5 39 0 4.36
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Frequency [ Percent Valid Percent | Cumulative
Percent
B 26 66.7 66.7 66.7
valid & 13 33.3 33.3 100.0
Total 139 100.0 100.0
g.n‘.’\hﬂ\ & Sial)
Frequency | Percent Valid Percent | Cumulative
Percent
diggsa |11 28.2 28.2 28.2
) il 14 35.9 35.9 64.1
valid 4, 14 35.9 35.9 100.0
Total 39 100.0 100.0
el
Frequency | Percent Valid Percent | Cumulative
Percent
1w 30 o 16 41.0 41.0 41.0
4445 131 s 18 46.2 46.2 87.2
Valid
4w 45 Ga X 5 12.8 12.8 100.0
Total 39 100.0 100.0
A5l ga Jalah) 20
Frequency [ Percent Valid Percent | Cumulative
Percent
] e 17 43.6 43.6 43.6
w10 15 o 20 51.3 51.3 94.9
Valid
s 10 0o ST | 2 5.1 5.1 100.0
Total 39 100.0 100.0
A8y jia
Frequency [ Percent Valid Percent | Cumulative
Percent
LY dah 31 79.5 79.5 79.5
Valid
Willz s )7 17.9 17.9 97.4
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ezl |1 2.6 2.6 100.0
Total 39 100.0 100.0
A laiay) Al
Frequency [ Percent Valid Percent | Cumulative
Percent
T 20 51.3 51.3 51.3
cxl |17 43.6 43.6 94.9
Valid
s Al 2 5.1 5.1 100.0
Total 39 100.0 100.0
‘é:l.d\ & Shsall
Frequency | Percent Valid Percent | Cumulative
Percent
i 3 7.7 7.7 7.7
Lo i 27 69.2 69.2 76.9
Valid 2= 8 20.5 20.5 97.4
Jliea 1 2.6 2.6 100.0
Total 39 100.0 100.0
Aabd) cilasdd) Jlaa 8 A pite ciladd Auabuwd) Aol
Frequency [ Percent Valid Percent | Cumulative
Percent
Gilse 2 |1 2.6 2.6 2.6
Alas 4 10.3 10.3 12.8
Valid
Gilse 18 46.2 46.2 59.0
by 3l |16 41.0 41.0 100.0
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Total 39 100.0

100.0 |

(.34 B Laduy) Ablual) dadd ¢ aall cladaiad) il glrall) Jie Adlia) cladd dalid) Sl

Frequency | Percent Valid Percent | Cumulative

Percent
Gilse 2 11 2.6 2.6 2.6
Ul 2 51 51 7.7
Valid &l 20 51.3 51.3 59.0
Bl il |16 41.0 41.0 100.0

Total 39 100.0 100.0

(Ciladdll b gi B A gl il i ghal) Asalaad) ANS gl) 81 g8

Frequency | Percent Valid Percent | Cumulative

Percent
Ghlse e 1 2.6 2.6 2.6
s 5 12.8 12.8 15.4
Valid Gilse 19 48.7 48.7 64.1
Bl 38l se | 14 35.9 35.9 100.0

Total 39 100.0 100.0

L claliag ae i ) ABNA Lgalesd Laluud) ANS o) i g5

Frequency [ Percent Valid Percent | Cumulative

Percent
Gilse e 1 2.6 2.6 2.6
AT 3 7.7 7.7 10.3
Valid
Gl 5 21 53.8 53.8 64.1
sady 38lse | 14 35.9 35.9 100.0
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Total 39 100.0

100.0 |

(Ciladdl) of cilaguadd) o Llagd) Jia 4 jabasll cilesdd) Glany daluaad) AN gl) pu

Frequency | Percent Valid Percent | Cumulative

Percent
Gilse e 2 51 51 51
e 8 20.5 20.5 25.6
Valid  G&ilse 15 38.5 38.5 64.1
sl |14 35.9 35.9 100.0

Total 39 100.0 100.0

Aabid) claadd) jlad o A claglaa gal

Frequency | Percent Valid Percent | Cumulative

Percent
Ghlse e 2 51 51 51
s 2 51 51 10.3
Valid Gilse 20 51.3 51.3 61.5
Bl silse |15 38.5 38.5 100.0

Total 39 100.0 100.0

S8 Aa o cilasdd) jlad @i pis i

Frequency [ Percent Valid Percent | Cumulative

Percent
Gilse e 1 2.6 2.6 2.6
AT 7 17.9 17.9 20.5
Valid
Gilse 20 51.3 51.3 71.8
Bady B8l |11 28.2 28.2 100.0
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Total 39 100.0

100.0

S I e S el Gae Ay sk

Frequency [ Percent Valid Percent | Cumulative
Percent
Ul 7 17.9 17.9 17.9
G 5 18 46.2 46.2 64.1
Valid
Bl 38l | 14 35.9 35.9 100.0
Total 39 100.0 100.0
Al cilasdl) 53 ga pa el canidis
Frequency [ Percent Valid Percent | Cumulative
Percent
Gilse ¢ |1 2.6 2.6 2.6
Ul 3 7.7 7.7 10.3
Valid Gilse 18 46.2 46.2 56.4
Bk @l |17 43.6 43.6 100.0
Total 39 100.0 100.0
Al daliud) ANS 6l Ltk AN land)
Frequency [ Percent Valid Percent | Cumulative
Percent
Gilse ¢ |2 51 5.1 5.1
Alae 3 7.7 7.7 12.8
Valid Gl 5e 17 43.6 43.6 56.4
Bl ilse | 17 43.6 43.6 100.0
Total 39 100.0 100.0
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el il ) dpaluad) AUS gl @850 ualy

Frequency [ Percent Valid Percent | Cumulative
Percent
Gilse 2 |1 2.6 2.6 2.6
e 12 30.8 30.8 33.3
Valid G 5a 11 28.2 28.2 61.5
Bl il |15 38.5 38.5 100.0
Total 39 100.0 100.0
) e ) Aaluad) A0S gl Jand) el s
Frequency | Percent Valid Percent | Cumulative
Percent
s e |1 2.6 2.6 2.6
s 13 33.3 33.3 35.9
Valid Gl 5 13 33.3 33.3 69.2
Bl silse |12 30.8 30.8 100.0
Total 39 100.0 100.0
Ao joy clasdl) 4l e seboy Jlad JO8 dpaluad) ANS gl adatil) Sl £ 55
Frequency [ Percent Valid Percent | Cumulative
Percent
Ul 9 231 23.1 231
3 e 13 33.3 33.3 56.4
Valid
Bl ilse | 17 43.6 43.6 100.0
Total 39 100.0 100.0
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s 5 gl 1o gumal) e 5] pas

Frequency | Percent Valid Percent | Cumulative
Percent
Ul 7 17.9 17.9 17.9
GAl 5 16 41.0 41.0 59.0
Valid
sl 3l |16 41.0 41.0 100.0
Total 39 100.0 100.0

L5l Glesd bl anal e delug JSd0 Lalund) DS A Laadl) apadi cail<a g () 9883 gall £ 555

Frequency | Percent Valid Percent | Cumulative
Percent
Ul 10 25.6 25.6 25.6
3 5 16 41.0 41.0 66.7
Valid
Bk @l |13 33.3 33.3 100.0
Total 39 100.0 100.0
el Aty dalpcd) a2l ey g ) A8yl Gadis
Frequency [ Percent Valid Percent | Cumulative
Percent
Gilse ¢ |1 2.6 2.6 2.6
Ul 5 12.8 12.8 15.4
Valid  Gilse 13 33.3 33.3 48.7
sl 38l 5. | 20 51.3 51.3 100.0
Total 39 100.0 100.0
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llgianall ) guc i b o gt ln sl (335 08 Ambguad Ll g ) ying

Frequency | Percent Valid Percent | Cumulative
Percent
Gilse 2 |1 2.6 2.6 2.6
Ul 5 12.8 12.8 15.4
Valid G 5a 15 38.5 38.5 53.8
sl silse |18 46.2 46.2 100.0
Total 39 100.0 100.0

bl g UB) B adgall sk (8 gl B Aaad) Callul) aladiul selay

Frequency | Percent Valid Percent | Cumulative

Percent
s e |1 2.6 2.6 2.6
Ul 8 20.5 20.5 23.1
Valid &8s 21 53.8 53.8 76.9
Bl silse |9 23.1 23.1 100.0

Total 39 100.0 100.0

e gy ) JNA (e Lgalasid 55 bl ANS gl (2 03

Frequency [ Percent Valid Percent | Cumulative

Percent
Gl e 1 2.6 2.6 2.6
Ul 7 17.9 17.9 20.5
Valid &8 5a 23 59.0 59.0 79.5
By ilse |8 20.5 20.5 100.0

Total 39 100.0 100.0




Al A5l ot S5 1B Sl S U5 Lo g cNeY) iy

Frequency | Percent Valid Percent | Cumulative
Percent
Gilse 2 |1 2.6 2.6 2.6
e 8 20.5 20.5 23.1
Valid G 5a 20 51.3 51.3 74.4
a6l 110 25.6 25.6 100.0
Total 39 100.0 100.0

Clasdd) g g g il sl Juaiy) Jlaa B Aladl) g 8IS 5l agaal ol aluad) DS gl Gl gef ysing

Al
Frequency | Percent Valid Percent | Cumulative
Percent
Ul 10 25.6 25.6 25.6
Gilse 14 35.9 35.9 61.5
Valid
Bl 3l |15 38.5 38.5 100.0
Total 39 100.0 100.0
LA Jlialy Apalaad) ANS g 0 oY Ll alaigh) (Bl
Frequency [ Percent Valid Percent | Cumulative
Percent
Ul 9 23.1 23.1 23.1
G 5 14 35.9 35.9 59.0
Valid
Bk 3l |16 41.0 41.0 100.0
Total 39 100.0 100.0
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AN A8 b Aiad) 5 ) (JINie Y BluaiYl 0 g sl () 9ilge DA (e Lgilesd Lalacad) ANS gl G o

Adal)
Frequency | Percent Valid Percent | Cumulative
Percent
Gilse e |1 2.6 2.6 2.6
Ul 7 17.9 17.9 20.5
Valid  Gilse 19 48.7 48.7 69.2
Bl il |12 30.8 30.8 100.0
Total 39 100.0 100.0
Aabead) clasdd) o st JLEY) 8 Labiad) cilasdd) gadha abluy
Frequency | Percent Valid Percent | Cumulative
Percent
e 8 20.5 20.5 20.5
G 5 19 48.7 48.7 69.2
Valid
Baly silse |12 30.8 30.8 100.0
Total 39 100.0 100.0
(B g Aadd) () gasly Cpll g Asalacdd) NS B 0pdlh gall 230
Frequency |Percent [Valid Percent | Cumulative
Percent
Ul 11 28.2 28.2 28.2
G 5 17 43.6 43.6 71.8
Valid
Bk @l |11 28.2 28.2 100.0
Total 39 100.0 100.0
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Al Lo aa pladadl e cillaall 4 ggoug JURIY) B g Jla

Frequency | Percent Valid Percent | Cumulative
Percent
Ul 3 7.7 7.7 7.7
Gl 12 30.8 30.8 38.5
Valid
By Gilse | 24 61.5 61.5 100.0
Total 39 100.0 100.0
Al cliled! Ldlaaal o ae) gally o) i)
Frequency | Percent Valid Percent | Cumulative
Percent
Ul 2 5.1 5.1 5.1
Ghlse 16 41.0 41.0 46.2
Valid
Bk @l |21 53.8 53.8 100.0
Total 39 100.0 100.0

QIS A e il e A Lalpudd AU 7 g i) JaS Aualied) ANS gl 0 Bm B 5500 £y

Aslaiay)
Frequency [ Percent Valid Percent | Cumulative
Percent
Ul 3 7.7 7.7 7.7
S 21 53.8 53.8 61.5
Valid
Bl silse |15 38.5 38.5 100.0
Total 39 100.0 100.0
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il gl Jan alud) NSl 5l ga & gla g codlalacil]

Frequency | Percent Valid Percent | Cumulative
Percent
Gilse 2 |1 2.6 2.6 2.6
Ul 3 7.7 7.7 10.3
Valid G 5a 16 41.0 41.0 51.3
Bl il |19 48.7 48.7 100.0
Total 39 100.0 100.0
Ol ga csthaall Juady) (3as B 4y glhaall Lgalgay dalual) AN 5l) o 585
Frequency | Percent Valid Percent | Cumulative
Percent
s e |1 2.6 2.6 2.6
s 5 12.8 12.8 15.4
Valid Gilse 19 48.7 48.7 64.1
Bl 38l se | 14 35.9 35.9 100.0
Total 39 100.0 100.0
O Al Adls 4l Lalpaad) NS5 plall jgliall
Frequency [ Percent Valid Percent | Cumulative
Percent
Gl e 2 51 51 51
las 4 10.3 10.3 154
Valid &8 5a 10 25.6 25.6 41.0
Bl ilse | 23 59.0 59.0 100.0
Total 39 100.0 100.0
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Ol e g Lalpadd RS g ) 540

Frequency | Percent Valid Percent | Cumulative
Percent
Gilse e 2 51 51 51
e 8 20.5 20.5 25.6
Valid G 5a 11 28.2 28.2 53.8
sl silse |18 46.2 46.2 100.0
Total 39 100.0 100.0
Aol Ll (lany dalpal) A5 (udal Y a8 gall (53 30l
Frequency | Percent Valid Percent | Cumulative
Percent
Gilse e 2 51 51 51
s 7 17.9 17.9 231
Valid Gilse 10 25.6 25.6 48.7
Bl il 120 51.3 51.3 100.0
Total 39 100.0 100.0
L300 gLkl e Aaluad) ANS ol dua A As S
Frequency | Percent Valid Percent | Cumulative
Percent
k@l 2 |1 2.6 2.6 2.6
Al 8 20.5 20.5 23.1
Valid &8 5a 14 35.9 35.9 59.0
Bady (38 9 16 41.0 41.0 100.0
Total 39 100.0 100.0
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sl plakail o Aaluad) Al gt Atanal) Al il

Frequency | Percent Valid Percent | Cumulative
Percent
Ul 7 17.9 17.9 17.9
G 5 15 38.5 38.5 56.4
Valid
Bl Gilse | 17 43.6 43.6 100.0
Total 39 100.0 100.0
o Al Bl aaally Labpad) A gl e
Frequency | Percent Valid Percent | Cumulative
Percent
Gilse ¢ |1 2.6 2.6 2.6
e 4 10.3 10.3 12.8
Valid Gilse 12 30.8 30.8 43.6
Bk @l | 22 56.4 56.4 100.0
Total 39 100.0 100.0
Aoabed) ANS o) pa Jalasl Lasie 7L WU i
Frequency [ Percent Valid Percent | Cumulative
Percent
Gl e 1 2.6 2.6 2.6
Ul 5 12.8 12.8 15.4
Valid  Gilse 12 30.8 30.8 46.2
Bady ilse | 21 53.8 53.8 100.0
Total 39 100.0 100.0
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gt Ciag g Clalall g Apalaad) ANS oM (5 Bl g (JiUaadla g (la) B s8]

Frequency | Percent Valid Percent | Cumulative
Percent
Gilse e 1 2.6 2.6 2.6
Ul 8 20.5 20.5 23.1
Valid G 5a 13 33.3 33.3 56.4
Bk @l |17 43.6 43.6 100.0
Total 39 100.0 100.0
Aalial Al A Labd) DSl clasd pand 819 iBaal 4n gl
Frequency | Percent Valid Percent | Cumulative
Percent
G 5e 1 2.6 2.6 2.6
s 7 17.9 17.9 20.5
Valid Gl 5 11 28.2 28.2 48.7
sl 38l 5. | 20 51.3 51.3 100.0
Total 39 100.0 100.0
Al ald JCd () oaii Ladie dabuud) WSl e gdlal
Frequency [ Percent Valid Percent | Cumulative
Percent
Gl e 1 2.6 2.6 2.6
las 6 154 154 17.9
Valid &8 5a 14 35.9 35.9 53.8
Bl ilse |18 46.2 46.2 100.0
Total 39 100.0 100.0
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ciladdll (bl b gt A (Labead) DSl oda &) AT Aalo Sy aa Milina Jalaill cial of ¢S ¥
Lgalial

Frequency | Percent Valid Percent | Cumulative

Percent
Gilse e |1 2.6 2.6 2.6
Ul 8 20.5 20.5 231
Valid  Gilse 16 41.0 41.0 64.1
sy sdlge | 14 35.9 35.9 100.0

Total 39 100.0 100.0

Anbd) clasdl) §gu B LEBe § Lpanb Lalund) Sl 340

Frequency | Percent Valid Percent | Cumulative

Percent
Gilse ¢ |1 2.6 2.6 2.6
Ul 9 23.1 23.1 25.6
Valid  G&ilse 14 35.9 35.9 61.5
Bl il |15 38.5 38.5 100.0

Total 39 100.0 100.0

.Epw\ﬂuﬂgﬁéjdgﬁa@n\ﬁjg\}nss Gl

Frequency [ Percent Valid Percent | Cumulative

Percent
Gilse e 2 51 51 51
Ul 9 231 231 28.2
Valid &8 5a 12 30.8 30.8 59.0
Bl ilse |16 41.0 41.0 100.0

Total 39 100.0 100.0

L B B Aalacad) AN g1 aa Jalil) Juadl
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Frequency | Percent Valid Percent | Cumulative
Percent
Gilse 2 |1 2.6 2.6 2.6
Ul 6 15.4 15.4 17.9
Valid  Gilse 9 23.1 23.1 41.0
Bk e | 23 59.0 59.0 100.0
Total 39 100.0 100.0
Aoabud) ANS o Gl ¢pe Aadiall ciladdd) aa Jaladl) ) 3
Frequency | Percent Valid Percent | Cumulative
Percent
Sl e |1 2.6 2.6 2.6
Ul 5 12.8 12.8 15.4
Valid  G&ilse 12 30.8 30.8 46.2
Bk @l |21 53.8 53.8 100.0
Total 39 100.0 100.0
Correlations
S gnall
.796
Js¥ el Sig. (2-tailed) .000
39
.564
JsY1_anl Sig. (2-tailed) | .000
39
438
Sl Sig. (2-tailed) .005
39
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.695
Gl el Sig. (2-tailed) .000

39

.627
&I 2l Sig. (2-tailed) .000

39

773
ouall sl Sig. (2-tailed) | .000

39

737
o=l 2l Sig. (2-tailed) .000

39

.655
Gl Sig. (2-tailed) | .000

39
Descriptive Statistics

Mean Std. Deviation [N

S sdl 42513 .65969 39
JsY1_and) 4.2051 56659 39
Sl 4.2051 .50364 39
BN ) 4.0923 .66467 39
&Nl 4,1128 .63544 39
sl 2l 4.0974 .63058 39
oslad) 2l 4.3744 54711 39
Gladl 2a ) 4.2308 .74203 39

Model Summary
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Model |R R Square | Adjusted R Std. Error of the
Square Estimate
1 .8462 .716 .651 .38957

LY el U 2l Gedall al ald) adia, Predictors: (Constant),
e R P U A (S [N

ANOVA?
Model Sum of Squares | df Mean Square | F Sig.
Regression 11.833 7 1.690 11.138 .00QP
1 Residual 4.705 31 152
Total 16.537 38

S, s~dlla. Dependent Variable:
GO aedl | Gl el a5 2l IV el S sl Gsdlall il bl aadib, Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .100 .642 .156 .877
JsY1_aal .047 178 .040 .261 .796
S 2l -.088 .180 -.067 -.489 .629
GGl 123 191 124 .644 524
1
&N 2l -.032 181 -.031 -.178 .860
cealall el 441 A77 421 2.485 .019
bl 2l .294 214 .244 1.375 179
Gl _anl .204 .138 .230 1.481 .149
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S ssdla. Dependent Variable:

Reliability Statistics

Cronbach's N of Items
Alpha
.976 45

Reliability Statistics

Cronbach's N of Items
Alpha
.798 5

Reliability Statistics

Cronbach's N of Items
Alpha
.678 5

Reliability Statistics

Cronbach's N of Items
Alpha
.869 5

Reliability Statistics

Cronbach's N of Items
Alpha
.890 5

Reliability Statistics

Cronbach's N of Items
Alpha
.878 5

Reliability Statistics
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Cronbach's N of Items
Alpha

.870 5
Cronbach's N of Items
Alpha

.931 10

Reliability Statistics

3L

Cronbach's N of ltems
Alpha
.958 35
Statistics
1) IV el [ Sl aa
Valid 39 39 39
N
Missing 0 0 0
Skewness -1.649 -1.567 -1.182
Std. Error of Skewness .378 .378 378
Kurtosis 2.310 2.163 977
Std. Error of Kurtosis 741 741 741
ANOVA
Sum of Squares | df Mean Square |F Sig.
Between Groups 7.667 32 .240 1.438 .345
ol Within Groups 1.000 6 167
Total 8.667 38
) (s sl Between Groups 21.603 32 .675 1.279 .410
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S g Jalall 326

LY i

Lelaay! Alal)

LéJLAS‘ 5 siuall

Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups

Within Groups

Total

3.167

24.769

16.231

1.667

17.897

12.231

1.000

13.231

8.423

.500

8.923

12.526

1.167

13.692

13.244

.500

13.744

38

32

38

32

38

32

38

32

38

32

38

.528

.507

278

.382

167

.263

.083

391

194

414

.083

1.826

2.293

3.159

2.013

4.966

.232

151

.076

.194

.026
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