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Abstract :

This study aimed to identify the role of job satisfaction in promoting the
behavior of organizational citizenship.

The study assumed the existence of a statistical significant relationship
between job satisfaction and organizational citizenship behavior, as well as the
existence of a statistical significant relationship between job satisfaction
(internal and external) and the dimensions of organizational citizenship
behavior, which include (Altruism, Courtesy, Sportsmanship, Civic virtue, and
Conscientiousness). A questionnaire was used to collect the data from (93)
employees from Ophthalmology Hospitalion institution in El-oued , to achieve
the objectives and hypotheses of the study.

The most important findings of the study showed that job satisfaction and
organizational citizenship behavior is highly prevalent among the staff in the
institution In addition, the study indicated the existence of a significant
relationship between job satisfaction and organizational citizenship behavior.

Key words :

Job satisfaction (internal and external), organizational citizenship behavior,
altruism, Sportsmanship Courtesy, Civic virtue, Conscientiousness .
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Total 61.330 92
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Total 46.788 92
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Within Groups 35.206 89 .396
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ANOVA
Sum of Squares df Mean Square = Sig.
Bt Between Groups 2.164 4 541 .805 525
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Total 61.330 92
Ash) Between Groups 3.778 4 .945 1.933 112
Within Groups 43.009 88 489
Total 46.788 92
Al b =z 50 Between Groups 1.097 4 274 .853 495
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Total 29.371 92
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Total 47.849 92
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Total 35.449 92
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Multiple Comparisons

LSD
95% Confidence Interval
Dependent Variable Mean Difference (I-J) Std. Error Sig. Lower Bound [ Upper Bound
PRI pEON] GBS LS (5 sise A 3eS 02424 23450 918 -4418 4903
(ool S Bl -.29744 .22034 181 -.7353 .1405
il saled -.60000-" .16879 001 -.9354 -.2646
g puriga -.65000 .35806 .073 -1.3616 .0616
(e Gl L Sy (5 siasa -.02424 .23450 918 -.4903 4418
(ool S Bl -.32168 27792 .250 -.8740 .2306
Ol alg -.62424-" 23912 .011 -1.0994 -.1490
Ao Gudiga -.67424 .39610 .092 -1.4614 1129
JUBIE R Y B 5l L ISy (5 siana 29744 22034 181 -.1405 7353
(A Bled .32168 27792 .250 -.2306 .8740
Ol Balg -.30256 22526 183 -.7502 .1451
Ao Gudige -.35256 .38789 .366 -1.1234 4183
BRI Bl L Sy (s siasa .60000" 16879 001 .2646 9354
PP 62424 .23912 011 .1490 1.0994
(ool S Bl .30256 .22526 .183 -.1451 7502
A5 (udige -.05000 36111 .890 -.7676 .6676
A3 Ludiga S 51 L NS (s siana 65000 35806 073 -.0616 1.3616
(5 Balgd 67424 .39610 .092 -.1129 1.4614
(ool SR Bl .35256 .38789 .366 -.4183 1.1234
Ol 2lg .05000 36111 .890 -.6676 7676

*. The mean difference is significant at the 0.05 level.
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ANOVA
Sum of Squares df Mean Square = Sig.
oY) Between Groups 3.741 2 1.870 2.923 .059
Within Groups 57.589 90 .640
Total 61.330 92
sl Between Groups 2.608 2 1.304 2.656 .076
Within Groups 44.180 90 491
Total 46.788 92
A=l SV = 5 0 Between Groups . 706 2 .353 1.109 334
Within Groups 28.665 90 .318
Total 29.371 92
5 olazanll & Ll Between Groups 4.959 2 2.479 5.202 007
Within Groups 42.891 90 Aa477
Total 47.849 92
Drenzll = s Between Groups 1.395 2 697 1.843 164
Within Groups 34.054 90 378
Total 35.449 92
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Multiple Comparisons

LSD
95% Confidence Interval
Dependent Variable Mean Difference (I-J) |  Std. Error Sig. Lower Bound | Upper Bound
g bl &l L) 01-10 & s 11-20 4w 50174 16524 .003 1735 .8300
20 sl 48229 .32056 136 -.1546 1.1191
11-20 4 01-10 < sias -50174-" 16524 .003 -.8300 -1735
20 sl i -01944 33937 954 -.6937 6548
20 SSe i, 01-10 & s -48229 .32056 136 -1.1191 1546
11-20 4w 01944 33937 954 -.6548 6937

*, The mean difference is significant at the 0.05 level.
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ANOVA
Sum of Squares df Mean Square = Sig._
DY) Between Groups 611 2 .305 453 637
Within Groups 60.719 90 .675
Total 61.330 92
ESENY Between Groups 116 2 .058 112 .894
Within Groups 46.672 90 519
Total 46.788 92
A=l M 5l Between Groups .389 2 .194 .603 .549
Within Groups 28.983 90 322
Total 29.371 92
sob=all Gl Between Groups 521 2 .260 495 611
Within Groups 47.329 90 .526
Total 47.849 92
ezl o5 Between Groups .805 2 403 1.046 .356
Within Groups 34.644 90 .385
Total 35.449 92

SPSS 22 aslas Y1tk iy ol 2 e el bl slasl o 1 jkaed)
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dog YO HO & JWL 5 0.05 BV st o STl 290 )Lt Soldl sl )l 7))
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c el i (G5 (el (29 ¢ gl
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ol ) 92 A 9
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ANOVA
GBIl L )
Sum of Squares df Mean Square F Sig.

Between Groups 452 1 452 1.416 237

Within Groups 29.065 91 319

Total 29.517 92
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ANOVA
SBI e i L )
Sum of Squares df Mean Square F Sig.
Between Groups 1.779 3 593 1.902 135
Within Groups 27.739 89 312
Total 29.517 92

SPSS 22 wslam ) andl maliy ol s ol 2lball slae) a0 bl
Gyimn oy ST Al bl Lo ) SIQ dsaall aedll OF oMol Joudl (3 Bl bl i
bl Lol a4l Be sy Jo Alax] NS wIb 9 uxg Y HO J& QUL 5 0.05 2y
o el par il
Lo 1 8ol i gomimad) Y Ailia! AWs I3 B33 g Y 1 HO: &) Lt 40,41 -3.2
- 90 5 dygins Sgims kb gl S grmnd) o] (Sja5 I Al
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ANOVA
LRIl gL )
Sum of Squares df Mean Square F Sig.

Between Groups 2.066 4 517 1.656 167

Within Groups 27.451 88 312

Total 29.517 92
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005 Lgne Sgims dis oyl Sgrmnd) pizad S35 A1 b

By (Cpsmndl Sll) cp Se Al LY @3V Ll L plasnal ¢ 2ol sl LY

Tegod! 8,5l e (5505 oIl o gll Lo J1 dad (631 bl ko il e (31) w3y Jgtondt
ANOVA
PR [N S [ ES
Sum of Squares df Mean Square F Sig.
Between Groups .899 2 449 1.413 .249
Within Groups 28.619 90 .318
Total 29.517 92

SPSS 22 aslax Yl apt) maliy 0l o el bl sl a0 gazal)
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ANOVA
SRk ) L )
Sum of Squares df Mean Square F Sig.

Between Groups 2.016 2 1.008 3.298 141

Within Groups 27.502 90 .306

Total 29.517 92
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ANOVA
oAl as J) Laa il
Sum of Squares df Mean Square F Sig.
Between Groups 1.672 1 1.672 3.127 .080
Within Groups 48.662 91 535
Total 50.335 92

SPSS 22 sstam Y1 anhl maly ooz e ol allall slael e 0 kol
2 S Sllr) o o)) )l Lo U SIQ &sal) 2l OF oDl Jgad) (3 slesdl o gl
iflax AYs I3 3y dmg ¥ HO & JUWL 5 ¢ 0.05 oo ST auldll Symnn izl ey 2yl
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ANOVA
oAl el J) Ll
Sum of Squares df Mean Square F Sig.
Between Groups 439 3 .146 .261 .853
Within Groups 49.895 89 561
Total 50.335 92
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ANOVA
ol il J Ll
Sum of Squares df Mean Square F Sig.
Between Groups 4.350 4 1.088 2.081 .090
Within Groups 45.984 88 523
Total 50.335 92

SPSS 22 sstam Y1 anhl maly ooz e ol allall slael e 0 kol
Sl o oy il Lol SIQ &gl 2adl) OF oDl Jgadt (3 Aol i) o gl
N> @ld B dxy Y HO L JUl 5 ¢ 0.05 ope xS auhall i prd beg 2l e 513
c el gl 5 B Al Lo Al Be sgey o AdLa)
Lo 1 0l e gmtnad! 1y &bzt AN 13 B9 drg Y 0 HO: dawldl &) A i)t -9.2
Y05 dprs S b ngel) 81 psed a5 oyl A
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ANOVA
ol iida ) L )
Sum of Squares df Mean Square F Sig.
Between Groups 2.897 2 1.448 2.748 .069
Within Groups 47.438 90 527
Total 50.335 92

SPSS 22 astam ) andl maliy Ol e by dlal) slaed e 0 pazal)
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ANOVA
> lall ads ) Laa
Sum of Squares df Mean Square F Sig.
Between Groups 1.954 2 977 1.817 .168
Within Groups 48.381 90 .538
Total 50.335 92
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o) ibigelt S o LB Lo N ST 399 Lo il o8 il ) g 4
S 598 Jlamial Be dl) g et ) Bl Solpane o S obMe ad LY s ey
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roedaid) A goll Hghosy gl Lo Y1 ot Aila] DY5 13 BNt ¥ HO: ) s )

% 5 & gms (S g LS
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Regression Analysis: 45kl gad)_dslw versus Al Lal

The regression equation is

bbb g Il Loyl 0.693 4+ 1.26 = bl geadl Hglw

Predictor Coef SE Coef T P
Constant 1.2566 0.2384 5.27 0.000
0.000 12.10 0.05726 0.69296 U W N R WS

S = 0.342274 R-Sq = 61.7% R-Sg(adj) = 61.3%

Analysis of Variance

Source DF SS MS E P
Regression 1 17.160 17.160 146.48 0.000
Residual Error 91 10.661 0.117

Total 92 27.821

Mini tab 14.1 sta-y) oy ol Je el llall slisl o pazall
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Regression Analysis: 43kl sl sl versus 2 A_Lal ¢ Jaal Lal
The regression equation is

u_?JLz"_H_L;b_)_H 0.339 +Q_l_>'|u\_5\_L.b_/\_H 0.365 + 1.20 = é(_Lbl_g_,o._ll_é_Jj_l_w
Predictor Coef SE Coef T P

Constant 1.2019 0.2747 4.38 0.000

0.001 3.57 0.1021 0.3648 U =) VU I -

0.000 4.33 0.07822 0.33881 >yl Loyl

S = 0.343675 R-Sgq = ©61.8% R-Sg(adj) = 60.9%

Analysis of Variance

Source DF SS MS F P

Regression 2 17.1908 8.5954 72.77 0.000

Residual Error 90 10.6301 0.1181

Total 92 27.8209

Mini tab 14.1 slasyi mey ol e sy allll slasl o 0 jbaal)
pdny bl Lol g dadadl ablll Hole o B semy W el Jolddl IO s

Lo odi 4.8
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Regression Analysis: J&N versus (2 a0 Lal) ¢ Jalall Lal

The regression equation is
P ) B I WY W 0.502 + P S BRI | B - S 0.205 + 1.03 = LY

Predictor Coef SE Coef T p
Constant 1.0276 0.5408 1.90 0.061
0.311 1.02 0.2010 0.2048 &1 a1l Loyl
0.002 3.26 0.1540 0.5017 =,y laldl Loyl

S = 0.676630 R-Sq = 32.8% R-Sg(adj) = 31.3%

Analysis of Variance

Source DF SS MS F P
Regression 2 20.125 10.063 21.98 0.000
Residual Error 90 41.205 0.458

Total 92 61.330

Mini tab 14.1 slasy) meliy ol o el allall slasl o 0 paaall
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Regression Analysis: 4wlsll versus (a2 B0 Lal ¢ Jaial Lal

The regression equation is

2o ladl Loy dt 0.377 + Jdstadl Loyl 0.446 + 0.433 = 4wl Sl
Predictor Coef SE Coef T P
Constant 0.4331 0.4088 1.06 0.292

0.004 2.94 0.1520  0.4462 _Js1adl Lo,
0.002 3.24 0.1164  0.3773 _>,Ladl Lo,

S = 0.511462 R-Sq = 49.7% R-Sqg(adj) = 48.6%

Analysis of Variance

Source DF SS MS F P
Regression 2 23.245 11.622 44 .43 0.000
Residual Error 90 23.543 0.262

Total 92 46.788

Mini tab 14.1 sla~yl ey ol e sl allll slasl o 0 jdadd)
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Regression Analysis: dxabill_z ool versus 2 ad_Lal ¢ Jaall Ll

The regression equation is
2o Ladl Lsydl 0.264 + Jsladl Loyl 0.381 4+ 1.57 = danslyydl 4501

Predictor Coef SE Coef T P
Constant 1.5730 0.3315 4.75 0.000
0.003 3.10 0.1232 0.3814 P ) U | B -
0.006 2.79 0.09440 0.26376 _>,yLlx]l Loyl

S = 0.414744 R-Sq = 47.3% R-Sqg(adj) = 46.1%

Analysis of Variance

Source DF SS MS F P
Regression 2 13.8900 6.9450 40.37 0.000
Residual Error 90 15.4812 0.1720

Total 92 29.3712
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Regression Analysis: gJokaall_dsludl versus 2 ad Lal) ¢ Jalal) La )l

The regression equation is
w?)Lz'-_H_L.b_)_H 0.298 + ‘é_l_i\J_Xl_L‘b_)_H 0.345 + 1.53 = é_}\_.bz_il_.i]}_l_m_ll

Predictor Coef SE Coef T P
Constant 1.5324 0.4889 3.13 0.002
0.061 1.90 0.1817 0.3448 =1 aJ1 Loyl
0.035 2.14 0.1392 0.2983 >, L&l Loyl

S = 0.611735 R-Sq = 29.7% R-Sqg(adj) = 28.1%

Analysis of Variance

Source DF SS MS F P
Regression 2 14.2158 7.1079 18.99 0.000
Residual Error 90 33.6797 0.3742

Total 92 47.8956
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Regression Analysis: padldl_£S9versus 2Jad_Ladl ( Jalal_Lad

The regression equation is
2o LIl Loy 0.213 4+ J51adl Loy dl 0.455 + 1.67 = o eall e

Predictor Coef SE Coef T P
Constant 1.6733 0.3879 4.31 0.000
0.002 3.15 0.1442 0.4545 _ 1ol Loyl
0.057 1.93 0.1105 0.2130 =yl Loyt

S = 0.485339 R-Sg = 40.2% R-Sg(adj) = 38.9%

Analysis of Variance

Source DF SS MS E P
Regression 2 14.2491 7.1245 30.25 0.000
Residual Error 90 21.1999 0.2356

Total 92 35.4489
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