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Effectiveness of Internal Communication in Confrontation with
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at Mohamed Boudiaf Hospital in Ouargla
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Abstract

The present study aims to reveal the effectiveness of internal communication in confrontation
with occupational stress from the perspective of nurses working at Mohamed Boudiaf Hospital in
Ouargla. The study seeks to identify specific variables which are the differences between members of
the sample according to the level of sex(males, females), age and seniority. In order to achieve the
objectives of the study and testing of hypotheses, we followed the steps and the basic principles and
rules of the descriptive approach which appropriates our study. We used a questionnaire for the
purpose of collecting data after the confirmation of its psychometric properties. After processing the
data using a set of appropriate statistical methods, we found that internal communication is effective
in facing occupational stress from the perspective of nurses, with no differences between the sample
members according to seniority, age and sex(males, females)

Keywords: internal communication, occupational stress.
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