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Abstract:

This study aimed to identify the role of the organizational climate in its
various dimensions (organizational structure. leadership style. nature of
work. incentive system. communication style. technology and
participation in decision-makingy in improving the quality of service
provided by the Commercial Agency for Electricity and Gas. El Valley

State University Branch. This 1s done through its various dimensions:

VI



reliability.responsec.empathy. and tangible safety. Our study relied on the

social survey method in order to collect data and reach the desired results.

~-The study community was represented by the employees of the
Commercial Agency for Electricity and Gas Distribution (Sonelgazy the
city of El-Wade State Djamaa for the year 2021.

- And this is by using the simple

random sampling method for the purpose of testing the sample.

~-A questionnaire was designed in order to gain familiarity with the
various information from the study sample. and the total number of
analyze able questionnaires reached (21y , as the latter were subjected to
treatment in accordance with the objectives of the research, and the
ultimate goal in this study was the existence of a statistically significant
relationship to the prevailing organizational climate. . . . In the agency in
improving the quality of service provided from the point of view of the

staft of the researched agency.

~-The results of the study showed that there is an impact of the
dimensions of the organizational climate in improving the quality of
service. and that the agency must work on developing the capabilities of its
employees. as well as the need to provide an appropriate organizational
climate that would contribute to improving the quality of services

provided by the agency under study.

Key words: organizational climate - dimensions of organizational climate -

service quality - agency-.
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Cronbach's
Alpha N of Items
.825 4
LAl O3] SRl As ) ealie gamy 5 S S Sl 1 (03) o3y ekl
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Cumulative
Frequency|  Percenty Valid Percent Percent
Valid 553 17 81.0 81.0 81.0
] 4 19.0 19.0 100.0
Totall 21 100.0 100.0;
Jow
Cumulative]
Frequencyl  Percentl Valid Percent Percent]
Valid i 30 o0 5] 2 9.5 9.5 9.5
i 40 U2 30 4 11 52.4 52.4 61.9
i 50 Ul 40 4 8 38.1 38.1 100.0
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Total 21 100.0‘ 100.0‘ ‘
ool (S gs
Cumulative
Frequency|]  Percenty Valid Percent Percent
Valid dage 33lgd 6 28.6 28.6) 28.6
il o Sl sl 8 38.1 38.1 66.7
Y 7 33.3 33.3 100.0;
Totall 21 100.0 100.0;
o) (S s
Cumulative
Frequencyl  Percentl Valid Percent Percent
Valid dage 33lgd 6 28.6 28.6 28.6
el o Ll sl 8 38.1 38.1 66.7
Ful 7 33.3 33.3 100.0;
Total| 21 100.0 100.0;
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2w 15 1110 4 8 38.1 38.1 100.0
Total 21 100.0 100.0
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Cumulative]
Frequency|]  Percent] Valid Percent Percent]
Valid v 1 4.8 4.8 4.8
dlas ) 5 23.8 23.8 28.6
Sl ol 15 71.4 71.4 100.0
Totall 21 100.0 100.0
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Cumulative
Frequency Percent Valid Percent] Percent
Valid Bloand] 9 429 429 429
Rqe 8 38.1 38.1 81.0
s 4 19.0 19.0 100.0
Totall 21 100.0 100.0;
ozl Loy gl pally sl N Al b g
Cumulative
Frequency Percent Valid Percent] Percent]
Valid Blyand 5 23.8 23.8 23.8
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il darb o ool Loy anlis
Cumulative
Frequency Percent Valid Percent] Percent
Valid lyand] 5 23.8 23.8 23.8
R 4 19.0 19.0 42.9
s 12 57.1 57.1 100.0
Total| 21 100.0 100.0
(i) Agrigad guasl] 6 (ol BTN B ol cocadl K oy
Cumulative
Frequency Percent Valid Percent] Percent]
Valid lyand] 4 19.0 19.0 19.0
R 3 14.3 14.3 33.3
54 14 66.7 66.7 100.0
Total| 21 100.0 100.0
Sl ) o) 0 gy il ok
Cumulative
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i g1 ol oo 5 Sl
Cumulative
Frequency Percent Valid Percent] Percent]
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Totall 21 100.0 100.0
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Cumulative
Frequency Percent Valid Percent] Percent
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R 5 23.8 23.8 28.6

110




d&
s 15 71.4 71.4 100.0
Tota 21 100.0 100.0
Trar i llalall gold gl Loy
Cumulative
Frequency Percent Valid Percent] Percent
Valid lyand] 5 23.8 23.8 23.8
e 5 23.8 23.8 47.6
s 11 52.4 52.4 100.0
Totall 21 100.0 100.0
Y Loz 1aBladt (SN Y slkoginlontlo! 3031 BN >3 13y s
Cumulative
Frequency Percent Valid Percent] Percent]
Valid lyand] 4 19.0 19.0 19.0
e 3 14.3 14.3 33.3
54 14 66.7 66.7 100.0
Totall 21 100.0 100.0
el sliolanlbis s
Cumulative
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Aoyl gluadslall S sl Lolgad lng) 45
Cumulative
Frequency Percent Valid Percent] Percent
Valid lyand] 0 28.6 28.6 28.6
R 3 14.3 14.3 429
s 12 57.1 57.1 100.0
Totall 21 100.0 100.0
bl S okl
Cumulative
Frequency Percent Valid Percent Percent
Valid lyand] 6 28.6 28.6 28.6
R 3 14.3 14.3 429
54 12 57.1 57.1 100.0
Totall 21 100.0 100.0
LoMnd 50y Ule gl 923 )34 Lo s
Cumulative
Frequency Percent Valid Percent] Percent]
Valid lyand] 3 14.3 14.3 14.3
R 3 14.3 14.3 28.6
s 15 71.4 71.4 100.0
Totall 21 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Bloard 7 33.3 33.3 33.3
R 3 14.3 14.3 47.6
54 11 52.4 52.4 100.0
Total| 21 100.0 100.0
PRl el groma i hola) Lalio iy L1 )
Cumulative
Frequency Percent Valid Percent Percent
Valid Bloard 8 38.1 38.1 38.1
54 13 61.9 61.9 100.0
Totall 21 100.0 100.0;
des God Lol ggomade o Ly 31 gl Loeiod
Cumulative
Frequency Percent Valid Percent] Percent]
Valid Bloard 5 23.8 23.8 23.8
R 4 19.0 19.0 42.9
s 12 57.1 57.1 100.0
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Total| 21 100.0‘ 100.0‘ ‘
il il 5 S OIS 55 5
Cumulative
Frequency Percent Valid Percent] Percent
Valid Blyand 0 28.6 28.6) 28.6
R 6 28.6 28.6) 57.1
3o 9 429 429 100.0
Totall 21 100.0 100.0
o 9 o 531 5nS Tut
Cumulative
Frequency Percent Valid Percent Percent
Valid 3l 2 9.5 9.5 9.5
R 4 19.0 19.0 28.6
54 15 71.4 71.4 100.0
Totall 21 100.0 100.0
N 9 251y S o g s Y LY L3ty Ao Wi 3 sl s Loy
Cumulative
Frequency Percent Valid Percent] Percent]
Valid 3¥lse 1 4.8 4.8 4.8
s 20 95.2 95.2 100.0
Totall 21 100.0 100.0

A 5591l S grniba I LI shrad YLzsldedy 154 Lo oo
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dA
Cumulative
Frequency Percent Valid Percent] Percent
Valid lse 8 1 4.8 4.8 4.8
R 3 14.3 14.3 19.0
s 17 81.0 81.0 100.0
Totall 21 100.0 100.0;
Ol ghrad Wbk Gl graal A1 513 ggorsdy 15y Y g
Cumulative
Frequency Percent Valid Percent Percent
Valid R 4 19.0 19.0 19.0
R 4 19.0 19.0 38.1
54 13 61.9 61.9 100.0
Totall 21 100.0 100.0
oot iiali 5 AN sl 5
Cumulative
Frequency Percent Valid Percent] Percent
Valid Blyand] 4 19.0 19.0 19.0
R 4 19.0 19.0 38.1
s 13 61.9 61.9 100.0
Totall 21 100.0 100.0
oty pends dtiamnod o o) 5SS Lo Lun
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Cumulative
Frequency Percent Valid Percent Percent
Valid Blsand] 4 19.0 19.0 19.0
R 4 19.0 19.0 38.1
se 13 61.9 61.9 100.0
Total| 21 100.0 100.0
dr ) S g sl s Lo plald LaSonsy
Cumulative
Frequency Percent Valid Percent Percent
Valid lsnd] 4 19.0 19.0 19.0
R 4 19.0 19.0 38.1
54 13 61.9 61.9 100.0
Totall 21 100.0 100.0;
Ginns 5 1 Lo LB g J ommians ) B3 LMl a ity
Cumulative
Frequency Percent Valid Percent] Percent
Valid lsend] 4 19.0 19.0 19.0
R 7 33.3 33.3 52.4
s 10, 47.6 47.6 100.0;
Totall 21 100.0, 100.0
g9 Ladidy pasdenns S 31 ) () e
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d&
Cumulative
Frequency Percent Valid Percent] Percent
Valid Blyand] 5 23.8 23.8 23.8
R 3 14.3 14.3 38.1
s 13 61.9 61.9 100.0
Totall 21 100.0 100.0;
350931 2 o gloranmriholal sl grdoslo Loz Ll g ol tiny
Cumulative
Frequency Percent Valid Percent Percent
Valid lyand] 3 14.3 14.3 14.3
R 3 14.3 14.3 28.6)
54 15 71.4 71.4 100.0
Totall 21 100.0 100.0
@) eyl dalalaliacar Silledy) sy Lo
Cumulative
Frequency Percent Valid Percent] Percent]
Valid lyand] 5 23.8 23.8 23.8
R 2 9.5 9.5 333
s 14 66.7 66.7 100.0
Totall 21 100.0 100.0

g 9 oo ga gl U1y, 213l A5 LALLMl 58 L gholad Sty
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d&
Cumulative
Frequency Percent Valid Percent] Percent
Valid Blyand] 6 28.6 28.6) 28.6)
R 3 14.3 14.3 429
s 12 57.1 57.1 100.0
Totall 21 100.0 100.0;
e g Uitz 1) 135051 i Lz Y Lipmi o ) Gl B0 35
Cumulative
Frequency Percent Valid Percent Percent
Valid lyand] 3 14.3 14.3 14.3
R 7 33.3 33.3 47.6
54 11 52.4 52.4 100.0
Totall 21 100.0 100.0
EENCSNIRU PN PR N [PONTIN P SN [
Cumulative
Frequency Percent Valid Percent] Percent]
Valid 3l 2 9.5 9.5 9.5
R 5 23.8 23.8 33.3
s 14 66.7 66.7 100.0
Totall 21 100.0 100.0
31 YUl -kl inzo Lt Lot L2385 gnSTLn
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d&
Cumulative
Frequency Percent Valid Percent] Percent
Valid Bloand] 3 14.3 14.3 14.3
R 8 38.1 38.1 52.4
s 10, 47.6 47.6 100.0
Totall 21 100.0 100.0;
Lo oz dslas fuor oY
Cumulative
Frequency Percent Valid Percent Percent
Valid Blgand 9 429 429 429
R 8 38.1 38.1 81.0
54 4 19.0 19.0 100.0
Totall 21 100.0 100.0
B3I M1331 Y i ot
Cumulative
Frequency Percent Valid Percent] Percent
Valid Blyand] 1 4.8 4.8 4.8
R 2 9.5 9.5 14.3
s 18 85.7 85.7 100.0
Totall 21 100.0 100.0
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dA

Cumulative
Frequency Percent Valid Percent] Percent
Valid Blsand] 2 9.5 9.5 9.5
R 6 28.6 28.6) 38.1
s 13 61.9 61.9 100.0

Totall 21 100.0 100.0;
31 BN dishaddal b g SCadlhe s J1as
Cumulative
Frequency Percent Valid Percent Percent
Valid lyand] 3 14.3 14.3 14.3
R 7 33.3 33.3 47.6
s 11 52.4 52.4 100.0

Totall 21 100.0 100.0

Sl Logoldizhy g S a8 5808 linad Voaons 5V el

Cumulative]
Frequency Percent Valid Percent] Percent]
Valid 3l 2 9.5 9.5 9.5
R 5 23.8 23.8 33.3
s 14 66.7 66.7 100.0

Totall 21 100.0 100.0
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d&
Cumulative]
Frequency Percent Valid Percent] Percent]
Valid Blsand] 4 19.0 19.0 19.0
R 7 33.3 33.3 52.4
s 10, 47.6 47.6 100.0
Totall 21 100.0 100.0;
il Bl lnraze il S Loy
Cumulative]
Frequency Percent Valid Percent Percent
Valid 330 ] 2 9.5 9.5 9.5
R 5 23.8 23.8 33.3
54 14 66.7 66.7 100.0
Totall 21 100.0 100.0

FUuINS syl s Y osgs

Cumulative]

Frequency Percent Valid Percent] Percent]

Valid Ll 4 19.0 19.0 19.0

Sl 17, 81.0 81.0 100.0

Totall 21 100.0 100.0

8o b5 B 9 el Ulor Lo Vi
Cumulative]
Frequency Percent Valid Percent] Percent
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d&
Valid Blyand] 1 4.8 4.8 4.8
R 7 33.3 33.3 38.1
s 13 61.9 61.9 100.0
Totall 21 100.0 100.0
b god L litkoaile Luardaind 13y Lasgs
Cumulative]
Frequency Percent Valid Percent Percent
Valid Blgand 4 19.0 19.0 19.0
e 4 19.0 19.0 38.1
s 13 61.9 61.9 100.0
Totall 21 100.0, 100.0;
s Gad N 153881l gl L g L gl g lazazy
Cumulative]
Frequency Percent Valid Percent] Percent
Valid lsend] 3 14.3 14.3 14.3
e 1 4.8 4.8 19.0
s 17 81.0 81.0 100.0
Total| 21 100.0 100.0;
) B 3 alS sl 2 (gl s I s g 3o B9
Cumulative]
Frequency Percent Valid Percent] Percent
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Valid Blsand] 2 9.5 9.5 9.5
R 1 4.8 4.8 14.3
s 18 85.7 85.7 100.0
Totall 21 100.0 100.0
s I s ) sk o) U Loy
Cumulative]
Frequency Percent Valid Percent Percent
Valid 30 ] 1 4.8 4.8 4.8
e 4 19.0 19.0 23.8
35 16 76.2 76.2 100.0
Totall 21 100.0, 100.0;

o5 Lty ldbtond 131 3V SV s G Lt

Cumulative]

Frequency) Percent Valid Percent] Percent

Valid Ll 4 19.0 19.0 19.0

s 17, 81.0 81.0 100.0

Totall 21 100.0 100.0

Uas gt g Mhoalazg 525t fod 35
Cumulative]
Frequency Percent Valid Percent] Percent
Valid lsand] 3 14.3 14.3 14.3
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d&
R 5 23.8 23.8 38.1
s 13 61.9 61.9 100.0
Total| 21 100.0 100.0;
i) NianzseaiS ol jal1 2 45
Cumulative]
Frequency Percent Valid Percent] Percent]
Valid lyand] 6 28.6 28.6 28.6
e 3 14.3 14.3 42.9
s 12 57.1 57.1 100.0
Total| 21 100.0 100.0
ko Ll BY LY 500 I guncilaDs 23t Ul gl nns 301 953
Cumulative]
Frequency Percent Valid Percent] Percent]
Valid 3l 2 9.5 9.5 9.5
54 19 90.5 90.5 100.0
Total| 21 100.0 100.0
Ry g TenaSUNE ol Jodyshanad gy ko1 g Y Vinns )1 B 5
Cumulative]
Frequency Percent Valid Percent] Percent]
Valid Blyand 1 4.8 4.8 4.8
e 1 4.8 4.8 9.5
o 19 90.5 90.5 100.0
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Total| 21 100.0‘ 100.0‘ ‘
et 1585 LSy 9ol N g oY1 128 g2 0 s
Cumulative]
Frequency Percent Valid Percent] Percent]
Valid Blyand 3 14.3 14.3 14.3
Ll 4 19.0 19.0, 333
s 14 66.7 66.7 100.0
Totall 21 100.0 100.0

Ol el ST (gylmad) Bl ouitll 5 glaod) Bwgall Cla 1 (04 (3 okl

okt S Descriptive Statistics

N Mean| Std. Deviation|
ol ) Byl e Osllall 3ley 21 1.7619 76842
Ty pong My i ) el Loyla
T e - 21 2.4286 87014
C‘“"‘U
drb o ol Dlaad i)
o 23333 85635
el
F @S g Ml kel KA Caas
(I Byl ) 41 s 21 2.4762 81358
yeolpadl dgmloh Laall L)
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san ) SleSle (i 2l ol

sl i

Valid N (listwise)

21

21

2.7143

56061

8sLd)l kesDescriptive Statistics

N Mean| Std. Deviationl
Janld a1 el any 3L Jggd
ot o A 2l 2.4762 74960
Ll By 2l 23 Ll
oSy 3N pisey Jogud) 2
’ rer 21 2.6667 57735
Jail 855 Sl el Ls
ot el ol Syl 21| 22857 84515
Led Joolsdl (3 30381 3 > 5,15Y) s
Jo et 2| 24762 81358
Yook 223Ul QUGY) Jald i
Valid N (listwise) 21

Joslt 42 Descriptive Statistics

N| Mean| Std. Deviation|
bl slin Lon)) leles 21 2.5714 67612
USRS AW PNTETCAURIPIURN 21 2.2857 90238
ol whske 555 e SV o 21| 25714 74642
Ll
Valid N (listwise) 21

Pledl ol Descriptive Statistics

N

Mean|

Std. Deviation

by Blamza¥l olol e 2371 (4

Bgymag Aoely s

21

2.1905
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Gyrma oy Joladl ololay (gl L3t

(LC S.Mu" . :‘\.\i.:al\

3 calelall sye2 e by i) i
s 81

o ST il s 555 ALy
Bphall Sl e S

Valid N (listwise)

21

21

21

21

2.2381

2.3333

2.1429

99523

.85635

.85356

Juayl ke Descriptive Statistics

N Mean| Std. Deviation|
gl o o e s 21 2.6190 66904

VLY (3 20kl Ble gl aldsn! o
B Jlogh st 21| 2.9048 43644

Mo 3978V IS Slaglal) |2

Al wbslall Jlayf ssYl o2
s 21 2.7619 53896

Bshd ol 258 el bl

J ol Py g a)sY1 Jdy
B Sl S St 21| 2.4286 81064

Slegall Jals

Valid N (listwise) 21

L8 Descriptive Statistics
N Mean| Std. Deviationl

P U VN UL OV [ WU I
A 4 21| 2.4286 81064

M‘ ;\;ﬁ!

i (3 Aedsedl Lo oS ol
7 S 21 2.4286 81064

Josl 5140

Ol plaseial 3 Oslalall (,§>g:,
’ 21| 2.4286 81064

sl S|
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Valid N (listwise)

21

oy @ Sl @ &S)Liedl Descriptive Statistics

N Mean| Std. Deviation|

3y Jomnzal 13 S Ll alany
7 Gl P S 21| 22857 78376

Lo ag &) WL

Gy lay L gl ool ol ) Jse
B 21 2.3810) 86465

dyyglis

dgzie Ololazs! (lggndl ding
< g 2 25714 74642

353 093 Lledly V"L — ganes]

el e 0G OF e 551 o4
SR 2| 2.4286 87014

LA &l s

leSally e 5 Oylalall g
Jods aldl LA ) e 3 6La) 21 2.2857 90238

L ggens

L Lz om bl ) g
21 2.3810) 74001

s b0, abcl) oty 20 3

Valid N (listwise) 21

sl &> o Descriptive Statistics

N| Mean| Std. Deviation|

3 obad) aiss Je denl) o4
(A ol Tl 21 25714 67612

FFNEIINWANY

i anall LY (3 535 2l
21 2.3333 73030

J\J,;Y\ Ol |
il el 3 o] oy Y 21 1.7619 76842,
O U PN AN TR PYRWP 21 2.8095 51177
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Valid N (listwise)

21

L) &> o0 Descriptive Statistics

N Mean| Std. Deviation|

Lege L1 oo gypdll oz
21 2.5238 67964

JGasy) oy ilS

VIR R UREN S I P

S P e e 21 2.3810 74001

A\wa

395 w3gs dslin L) skl Tl
A # 21 25714 67612

olead) (*A.E:J

3 50L) Gl lsld) dw sl o) 4
’ ’ B 21| 2.2857 78376

C«;ﬁg\
il SLd) et U e o 21 2.5714 67612

Valid N (listwise) 21

oY) o> o0 Descriptive Statistics

N Mean| Std. Deviationl

Loge U Olrla=Y dy)04l) 4lmzuY)
- 0 21| 2.5238 67964

Jezi¥l ds s i8]

3 oo kil (ol e s ) ae

S G 21 2.3810 74001

A\Jf}ﬂ

30781 bse Gelin ) A5l Il
e # 21 25714 67612

ooledd) f..A.E.J

@ 5Ll Ll sl Al e
’ o 21 2.2857 78376

C«:S‘%\
i) ) gt A DU 2 2 25714 67612
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Valid N (listwise) 21
bl &> 0 Descriptive Statistics
N| Mean| Std. Deviation|
S ISLas 5lsy) 23 21 2.8095 40237
e il 3 31350 gyl S 25 21 25714 59761
T e Sl R BB 21 24286 81064
i)
Bl A ol Bl 21 2.6667 73030
81
Valid N (listwise) 21

OLY! &> 0 Descriptive Statistics

N Mean| Std. Deviation|

ladly U Plog dansl) g
920 Sl el 55 21 27619 62488

con )l Q’ﬁ»\f Al (|

215 ol Ll Je Oslolal) Laslst
o el et 21 27143 56061

EWW AN

SN A8 S ) Bl
e 21 2.8095 40237

Z\A_XQ-\JJ.LA;.ML\

IPRESIRTIIA VL DN RSPV I WO I R
’ S ETe 21 2.4762 74960

o

Valid N (listwise) 21

dw gokall Eo 0 Diescriptive Statistics

N

Mean|

Std. Deviation

iU daaz SUlaawsll b

21

2.2857
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e e S 21| 2.8095 60159
aalond) wL3Y) 1) Jgol L
ey B e gl 21 2.8571 47809
TSI NS PP
99 Al P s gl 23 21 25238 74960
s 311 15 3 ST
Valid N (listwise) 21
Sl 1 (05) o3y gkl
Correlations blsy¥ Jolas
(ol FPRERLEN PN
=t Pearson Correlation 1 836
Sig. (2-tailed) .000
N| 21 21
wddiisesle)  Pearson Correlation| 836 1
Sig. (2-tailed, .000
N| 21 21

**_ Correlation is significant at the 0.01 level (2-tailed).
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-kl S giCorrelations

wmy&}\ Lodd 13595 3Lay)

oA Pearson Correlation| 1 454

Sig. (2-tailed) .039

N 21 21

iaadliseslel  Pearson Correlation| 454 1
Sig. (2-tailed) .039

N| 21 21

*. Correlation is significant at the 0.05 level (2-tailed).

8Ll ko Correlations

53Lallad Bl 133 g 3las)

Pearson Correlation] 1 7107

Sig. (2-tailed) .000

N| 21 21

isddlisssle)  Pearson Correlation] 7107 1
Sig. (2-tailed) .000

N| 21 21

**_Correlation is significant at the 0.01 level (2-tailed).

Joall 2.l Correlations

forllan o

:\.A.L;BA?J\&:\

Jedlin,  Pearson Correlation|
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Sig. (2-tailed) .000

N 21 21

iadliseslel  Pearson Correlation| 805 1
Sig. (2-tailed) .000

Nj 21 21

**_ Correlation is significant at the 0.01 level (2-tailed).

Pl olas Correlations

st Lalls EPREN YR

sletlla;  Pearson Correlation] 1 673"

Sig. (2-tailed) .001

N| 21 21

wddiisesley  Pearson Correlation| 673 1
Sig. (2-tailed) .001

N| 21 21

**_Correlation is significant at the 0.01 level (2-tailed).

Jlasyl kes Correlations

JlasVikg

Load 15 gorslay)
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JlasYs  Pearson Correlation} 1 887

Sig. (2-tailed) .000

N| 21 21

iadliseslel  Pearson Correlation| 887 1
Sig. (2-tailed) .000

N| 21 21

**_ Correlation is significant at the 0.01 level (2-tailed).

L>¢ 38 Correlations

L) S EPRERIFYCUNTY

L=l Pearson Correlation] 1 7617

Sig. (2-tailed) .000

N| 21 21

isddlisssle)  Pearson Correlation] 761 1
Sig. (2-tailed) .000

N| 21 21

**_Correlation is significant at the 0.01 level (2-tailed).

oy, 3wl B asjLill Correlations

LA LS el Lok 133 90 3Ly
oasEuassiel  Pearson Correlation] 1 753
Sig. (2-tailed) .000
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N 21 21

iadlisgslel  Pearson Correlation| 753 1
Sig. (2-tailed) .000]

N 21 21

**_ Correlation is significant at the 0.01 level (2-tailed).

Sl Sl (B AS)Lid!

i MW\The independent variable is

Model Summary

135

Coefficients”
Standardized|
Unstandardized Coefticients Coefficients
Model| B Std. Error Betal T Sig.
1 (Constanty 28.958 5.076 5.705 .000
ol AL L 1.714 344 753 4.983 .000
eddisssmslala. Dependent Variable:
Lol Joles Sl 2 (06) o3y Goudall
Model Summary
Adjusted R| Std. Error of the
R| R Square Square Estimate
454 206 164 7.486



Adjusted R| Std. Error of the
R|{ R Square Square Estimate
710 504 478 5.915
5Lk The independent variable is
Model Summary
1 | | YRR 1
Std. Error of the
Model Summary
Estimate
Adjusted R|Std. Error o %984
R[R Square Square| the Estimate —
pndent variable is
673 453 424 6.216

#stlUs The independent variable 1s

Model Summary

Adjusted R{Std. Error of
R|R Square Square| the Estimate
.887 7187 776 3.876

.JL=Yi The independent variable is

Model Summary
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g
Adjusted R{Std. Error of
R|R Square Square| the Estimate
761 579 556 5.454
LS The independent variable 1s
Model Summary
Adjusted R] Std. Error of the
R| R Squard Square Estimate
753 567 544 5.532

oLl The independent variable is

- Ghasd) B OMles Sl ¢ (07) o5y oekel!

Coefficients”
Standardized
Unstandardized Coeflicients Coetlicients
Model| B Std. Error Beta t Sig.
1 (Constanty 20.622 5.062 4.074 .001
ol LY 468 071 .836 6.632 .000

isddissssleia. Dependent Variable:

Coefficients®
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Standardized

Unstandardized Coefficients Coefficients
Modell B Std. Error Beta] [ Sig.
1 (Constant) 33.676 9.085 3.707 .001
PO 1.694 763 454 2.221 .039
wadiisyslula. Dependent Variable:

aaldl Jaos

Coefficients”

Standardized

Unstandardized Coefficients Coeflicients
Model| B Std. Error Beta i Sig.
1 (Constant) 28.714 5.788 4.961 .000
saLallad 2.505 .570 710 4.397 .000
isddisssmsleia. Dependent Variable:
Jedll il Coefficientsa

UnstandardizedStandardized

Coethicients| Coetticients
Model B| Std. Error Beta [ Sig.

1 (Constant
28.905 4.302 6.719 000}
|

138




gasal

Jorllin

3.314

.560‘

.805‘ 5.915‘ .ooo‘

a. Dependent Variable: a.udiss g sta)

812l (aUa.:
Coefficients”
Standardized
Unstandardized Coefficients Coetticients
Model| B Std. Error Beta 8 Sig.
1 (Constanty 37.341 4.302 8.679 .000
SilgdLalls; 1.817 458 673 3.964 .001
a. Dependent Variable: wsadizssoste)
Jlasy! Jaos
Coefficients”
Standardized
Unstandardized Coefficients Coetlicients
Model| B Std. Error Beta 8 Sig.
1 (Constanty 14.670 4.711 3.114 .006)
JlasYias 3.626 433 .887 8.383 .000

x5S

139

isddissssia. Dependent Variable:



8adLall

Coefficients”
Standardized
Unstandardized Coeflicients Coefficients
Modell B Std. Error Beta] [ Sig.
1 (Constant) 29.651 4.823 6.148 .000
Lol 5| 3.277 641 761 5.108 .000
isddisssmsleia. Dependent Variable:
k) B SBles Sl 1 (08) By sl
I ANOVA
Sum of Squares dff Mean Square H Sig.
k=l Between Groups 134.345 1 134.345 617 442
Within Groups 4139.941 19 217.892
Totall 4274.286 20
audlsseslul - Between Groups 253 1 253 .004 953
Within Groups 1340.985 19 70.578
Totall 1341.238 20
»3 ANOVA
Sum of Squares dff Mean Square H Sig.
b=l Between Groups 5.149 2 2.575 011 .989
Within Groups 4269.136 18 237.174
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Totall 4274.286 20
iddiizeolyl  Between Groups 46.829 2 23.415 326 726
Within Groups| 1294.409 18 71.912
Totall 1341.238 20
el e ANOVA
Sum of Squares dff Mean Square F Sig.
b=t Between Groups 471.452 2 235.726 1.116 349
Within Groups| 3802.833 18 211.269
Totall 4274.286 20
Lol Between Groups 162.673 2 81.336 1.242 312
Within Groups| 1178.565 18 65.476
Totall 1341.238 20
3,51 g ANOVA
Sum of Squares dff Mean Square H Sig.
2=l Between Groups 1600.877 2 800.438 5.389 015
Within Groups 2673.409 18 148.523
Totall 4274.286 20
wdliss-sll  Between Groups 331.954 2 165.977 2.960 077
Within Groups 1009.284 18 56.071
Totall 1341.238 20
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b ANOVA
Sum of Squares dff Mean Square H Sig.
b=t Between Groups 638.152 2 319.076 1.580 233
Within Groups 3636.133 18 202.007
4274.286 20
ddiiseolyl  Between Groups 257.638 2 128.819 2.140 147
Within Groups| 1083.600 18 60.200
1341.238 20
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11 L34 sgradl et il
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14 393 a5t Yol
14 e st WU
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16 REVREE RSNV WA
16 edd] cas 3 b 1L
17 ol S35 34F skt U ¢ 4)
17 AL oY 56 5 dor 1Yl
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