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Study summary
This study aimed to study information and communication technology in the
organization .and the main objective of the study was to demonstrate the impact and reality of

using information and communication technology on the performance of administrative tasks
with the Update Academy Institutional Consulting

The researcher conducted a theoretical and analytical study of the technology and its
means used in the institution where the sample of the study was all the employees of the

institution in addition to one of its loyal customers who are the Zamali Meat Corporation .and

we used the analytical and descriptive method to reveal the impact of technology and its reality
in the performance of administrative tasks in these institutions and we used the analysis

program. SPSS «where we reached the following results:

- There is a very high use of software and technical applications in performing
administrative tasks
- Providing the institution with the necessary infrastructure for technology including

machinery and equipment

- A very high level of actual use of technology and its applications by management and
employees

Technology enables a direct impact on the quality efficiency and productivity of an
organization

- A very high level of satisfaction with the actual use of technology in the institution

key words:

Information and communication technology technical applications and software .

electronic management .modern technologies.
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0.051106
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Kruskal-W

a. Kruskal Wallis Test
~J\b. Grouping Variable:
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