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Abstract:

Today, the world is experiencing a major transformation in the field of
media and communication technologies, as it has become necessary for all
individuals and institutions, especially university ones, to keep pace with this
development and keep pace with it in order to make the most of it in order to
improve their reputation and electronic image and create a digital identity for
them this study came to clarify how to employ new media in building reputation
electronic at the Hamma Lakhdar University foundation in el oued This is with
the aim of identifying the most prominent new media that the university relies
on in building its electronic reputation and shedding light on how it employs and
uses them in addition to trying to reveal the level of its current evaluation score
and the obstacles that affect the process of its formation the problem of the study
was formulated as follows : How Hamma Lakhdar university in El- oued uses
new media to build its electronic reputation.

In order to conduct the research in a scientific and academic manner, the
case study method was relied upon in order to identify the elements of the
research phenomenon through the use of the intentional sample which had
1 litems extracted from the study population represented by the group of those in
charge of the university’s new media we reached several results, the most
important of which is that Hamma Lakhdar University relies heavily on some
new media, such as the university’s official website, as well as social
networking sites, especially Facebook, while it ignores the role of some other
media it also follows several strategies and standards in the process of
publishing and building its electronic reputation both the obstacles and
challenges facing the university that affect its vision and the solutions that can
address and eliminate these obstacles in the future were also revealed, in
addition to several other miscellaneous results.

Keywords : New Media — New Technology Media - Institutional Reputation -
Electronic Reputation - Chahid Hamma Lakhdar University in El Oued.
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