A3 daw gl 8 pall Sl U1 8 £ ) 385 3 Wy 39 @B pall 313

e gl ol . Ay daw y op
AR it f ix i ok i) S AR [t f o ont ok il 5
bouzianerahma@gmail.com benoukaci@hotmail com

Knowledge management and its role in achieving innovation in small
and medium enterprises in Algeria

Ben ousad zina Bouziane erahmani hadjer
Centre University of belhadj bouchai Centre University of belhadj
bain temouchent/algeria souchai bain temouchent/algeria
benoukaci@hotmail com bouzianerahma@gmail.com
Received: 14/04/2018 Accepted: 03/06/2018 Published: 30/06/2018
HE-2 0

90 o 2T a8 Comnol ) Sl sl oda calans gl § il Sl g1 8 6 WYY Gi2 (3 35,00 5 05) g3 e Bl 1) o) 5, 1 0dn B4
ol 3 ) a5 o 1) B o s Ll (o Lde (50,001 e ol y sl g o e 2al il JJJJ\Q..:}QL;:@S\H@MA\Q,%
Al plel 5 paall e LWL S

o S e deled i ol sda OY 3y o )y 8 pinal) ol guld Bdly i 35515 ins 80 all 8 15] Jloniol OF dd ) ode il o bl
.;\)‘AJ}J&C\;‘EYA’ L}j QW\Q}&\.@YA\ C})Jﬂ& c@ﬂng L&L«A.-\M\WEJJJ@ SA5 ‘w‘j aéjvaj\ aa,;.-)li-\j aJs i) JJ,\&L\

B3 ga2 (3 Ll o ol Sl gl on ddall 1l el alSCt 2 a1 80 pllad) L5 25050 pake S o Bams gl 8 pil Slnan U1 (315
colele A ) L Gl ) Al (L Aol e iUl 6 i AU LALISS

Al gl 5 pal) Sl 511 g Y 6 ,al 5 15] i adl) SLIST)
Abstract:

This paper aims to identify the role of knowledge management in achieving innovation in small and medium
enterprises. These institutions represent more than 90% of the economic of both developed and developing countries. It
is necessary for them to adopt modern management methods in their management for reach the level of excellence and
thus be able to withstand the competition.

The results of this study show that the use of knowledge management is an imperative for SMEs, because this
method helps to detect internal and external, explicit and implicit knowledge, and denotes the need to encourage and
share teamwork, which promotes the spirit of creativity in processes and production to the extent whether.

Small and medium enterprises suffer from the problem of not being able to adopt the knowledge management
system properly due to many obstacles, which are mainly limited in their financial capacities, lack of experience and
competencies working in them, ...

Keywords: knowledge management, creativity, small and medium enterprises.
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