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The role of public relations in civil society organizations in the management of
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Field study on the public relations section of the Nas El Khair
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Abstract : The present study aims to demonstrate the role of digital public relations in
promoting volunteerism within civil society organizations And we preferred to focus
here on the public relations section of the Sanabel Al-Khair Society, As it keeps pace
with modern technological developments and smart digital media in promoting social
activities and philanthropy and spreading the culture of volunteerism among different
groups of society and highlighted the most important principles and strategic plans that
contributed to the achievement and strengthening of the Association's organic and total
solidarity and reflected the strength of Rabat and social familiarity among its members.
and thus improve the Society's digital reputation, and this study is based on a theoretical
ground based in its approach on the analytical descriptive approach in which we used a
questionnaire form, observation and interview as essential toolsfor data collection, The
study was applied to the case of the Public Relations Department of the Sanabel al-
Khair Society of Algeria
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