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Abstract :

This paper aims to throw some lights on the concept of
efficiency and the concept of effectiveness and their
measurement in the firms which work in the fields of industry
and production. Furthermore, the measurement of both the
efficiency and effectiveness is very important and taken into

account in the decision process, since the firm’s profit depends
on the effectiveness and the efficiency of factors of production.
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Source : S.B. Prasad « Management in international
perspective » Appleton century — craft, New york, p
267.
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