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Abstract:

The study aimed to identify the guidance and counseling services
provided to trainees in vocational training centers. To achieve this
goal, we utilized a mixed qualitative and quantitative exploratory
approach. We employed two tools in two phases; the first phase
involved targeted interviews with 35 trainees, while the second phase
included a questionnaire with 44 items based on the data collected
from the interviews. This questionnaire was distributed to a stratified
sample of 143 trainees, including 69 in the training institute and 74
in the training center. Our study, after analyzing the data through
frequencies and percentages, revealed high-ranked services for
trainees, such as information services, providing details on newly
proposed specializations in vocational training, clarifying suitable job
opportunities for each specialization, and informing about the
durations of professional training courses. Additionally, the study
found variations in the ranking of services based on gender and the

type of institution, whether an institute or a center.
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