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Study summary :

The study aims to identify the role of information and communication
technology in improving the job performance of the employees of the
municipality and Ramas in the valley. Performance, and in its field part, the
study dealt with the knowledge of workers' opinions about the role of
information and communication technology in improving their level of
performance within the organization.

In this study, we used the descriptive analytical approach, which is considered
the appropriate approach to describe information and communication technology
and its great role in improving the performance of employees within the
institutions. We used a sample of 40 individuals from the municipality and
Ramas employees. We also relied on the questionnaire as a tool for data
collection.

The study reached a set of results that we summarized in the following:

The information and communication technology used in the organization has
saved them a lot of time, effort and huge expenses.

- The use of information and communication technology helped to organize the
work of the institution and raise the general performance of employees.

- Using information and communication technology to raise and improve job
performance and increase its effectiveness in changing the nature of work within

an organization.
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Frequency Table

SPSS gz ciaia 1(2) b Galdl

Caiadl
Frequenc Valid Cumulative
y Percent Percent Percent
Valid _sa 13 32.5 325 325
<l 27 67.5 67.5 100.0
Total 40 100.0 100.0
s Siusal) (parlail)
Frequenc Valid Cumulative
y Percent Percent Percent
Valid g 1 2.5 2.5 2.5
S U 30 75.0 75.0 77.5
ERIES 9 22.5 22.5 100.0
Total 40 100.0 100.0
) dtilad)
Frequenc Valid Cumulative
y Percent Percent Percent
Valid <3l (3) 20 50.0 50.0 50.0
z9(?) 20 50.0 50.0 100.0
Total 40 100.0 100.0
JA R 50 alieu 3 o D8 S e Tl sal)
Frequenc Valid Cumulative
y Percent Percent Percent
Valid = 36 90.0 90.0 90.0
Y 1 2.5 2.5 92.5
Ul 3 7.5 7.5 100.0
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Total |

40|

Gadall

100.0]

100.0]|

B 8 addied aliu $a il gad) b g e ) ) il gl 5 ¢ anl)

Frequenc Valid Cumulative
y Percent Percent Percent
Valid ax 39 97.5 97.5 97.5
Ll 1 2.5 2.5 100.0
Total 40 100.0 100.0
6- & A qud gall Aallas 488 felilll
Frequenc Valid Cumulative
y Percent Percent Percent
Valid a= 29 72.5 72.5 72.5
b 1 2.5 2.5 75.0
Ll 10 25.0 25.0 100.0
Total 40 100.0 100.0

7-go el Juay) Ja Adiad dicuse o cilall<al) 4l 4e Lagd)

Frequenc Valid Cumulative
y Percent Percent Percent
Valid = 12 30.0 30.0 30.0
b 23 57.5 57.5 87.5
Uk 5 12.5 12.5 100.0
Total 40 100.0 100.0

8- b a5 At Al 3 s pally (Say g (ol gl PLgeal i

Frequenc Valid Cumulative
y Percent Percent Percent
Valid s 13 32.5 325 32.5
Y 13 32.5 32.5 65.0
Ll 14 35.0 35.0 100.0
Total 40 100.0 100.0
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9-Ja Al ¢ ) cdlalaall &yl A g AN Shungally

Frequenc Valid Cumulative
y Percent Percent Percent
Valid ax 17 42.5 42.5 42.5
Y 10 25.0 25.0 67.5
Ll 13 32.5 32.5 100.0
Total 40 100.0 100.0

10-08 addiedd clicuw3a iy g 40 gila alilil lgalga €

Frequenc Valid Cumulative
y Percent Percent Percent
Valid ax 14 35.0 35.0 35.0
b 12 30.0 30.0 65.0
Uk 14 35.0 35.0 100.0
Total 40 100.0 100.0

11-38 addind ivuwze PA Llas Jual gill Jualy) H o) € gl

Frequenc Valid Cumulative
y Percent Percent Percent
Valid ¥ 39 97.5 97.5 97.5
Uk 1 2.5 2.5 100.0
Total 40 100.0 100.0

12-0a aaad liupe Cildnall daaldl) L ol 4850 cila glaall $JLaiY) g

Frequenc Valid Cumulative
y Percent Percent Percent
Valid s 15 37.5 37.5 37.5
Y 13 32.5 32.5 70.0
Ul 12 30.0 30.0 100.0
Total 40 100.0 100.0

13-Ja pdiaiy (pdlh gal) 3oLESILy Ay pllaall aladi concad gad) Lin o 935 g il plaal)

94




Gadall

Frequenc Valid Cumulative
y Percent Percent Percent
Valid ax 23 57.5 57.5 57.5
b 5 12.5 12.5 70.0
Ll 12 30.0 30.0 100.0
Total 40 100.0 100.0

14- 551 aladin) L ol 935 adeY) Juai) g Ao il & dasal) €

Frequenc Valid Cumulative
y Percent Percent Percent
Valid a= 21 52.5 52.5 52.5
b 11 27.5 27.5 80.0
Ll 8 20.0 20.0 100.0
Total 40 100.0 100.0

AL A sal) e e g3 ) il o clila) ¢ a6l

Frequenc Valid Cumulative
y Percent Percent Percent
Valid a= 4 10.0 10.0 10.0
b 21 52.5 52.5 62.5
Ll 15 37.5 37.5 100.0
Total 40 100.0 100.0

16- Sl Jand) aladiody L of 385 il glaal) Juaill g Sigs Ao clilal € ks ol

Frequenc Valid Cumulative
y Percent Percent Percent
Valid s 18 45.0 45.0 45.0
Y 16 40.0 40.0 85.0
Ul 6 15.0 15.0 100.0
Total 40 100.0 100.0

17-Japas S0 Juaal il JUEN) (Jgraad) o puall 5 a glaall Ji03 dwsall Laa
Saeluy & dilaf ¢ A ol
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Gadall

Frequenc Valid Cumulative
y Percent Percent Percent
Valid ax 31 77.5 77.5 77.5
b 6 15.0 15.0 92.5
Ll 3 7.5 7.5 100.0
Total 40 100.0 100.0

$3053 al i) L ol 93S5 Cila glaal) Juai¥) g A gally A1 Slad) Jaadl 8 JB) g

Frequenc Valid Cumulative
y Percent Percent Percent
Valid a= 36 90.0 90.0 90.0
Ll 4 10.0 10.0 100.0
Total 40 100.0 100.0

-5 aladia Lin ol 53S0 Cila plaal) JUaiyl g dwpally A Slad) Jand) JBLy 481K

di8aa
Frequenc Valid Cumulative
y Percent Percent Percent
Valid a= 35 87.5 87.5 87.5
Ll 5 12.5 12.5 100.0
Total 40 100.0 100.0

20-JIE5 geal ) Ayl o L ol 93€5 Cila plaal) Juaiy) g A sally gUadi §Jand)

Frequenc Valid Cumulative
y Percent Percent Percent
Valid s 32 80.0 80.0 80.0
Y 2 5.0 5.0 85.0
Ul 6 15.0 15.0 100.0
Total 40 100.0 100.0

21- A 55 Ad jall iy L o) 35 e glaal) Jual¥) g 52l (il gall aguay (2
Allad o )oY €A gl
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Gadall

Frequenc Valid Cumulative
y Percent Percent Percent
Valid ax 34 85.0 85.0 85.0
b 1 2.5 2.5 87.5
Ll 5 12.5 12.5 100.0
Total 40 100.0 100.0

22 i) Jia¥) o L ol 5365 e ghaall Jlai) élleny (5258 dllae (S San

Frequenc Valid Cumulative
y Percent Percent Percent
Valid a= 40 100.0 100.0 100.0

23- daslud L ol iS5 il glaal) Juaiyl o aldl) elaly Jlas ) A< gal) &) B

gy (199 ¢ Al

Frequenc Valid Cumulative
y Percent Percent Percent
Valid a= 31 77.5 77.5 77.5
Ll 9 22.5 22.5 100.0
Total 40 100.0 100.0

24~ Slaladin Ly ol 3 Cila glaall JLail) g Sl Gpeuad Ciladdd) dadial) (yily 3

Frequenc Valid Cumulative
y Percent Percent Percent
Valid a= 38 95.0 95.0 95.0
Ul 2 5.0 5.0 100.0
Total 40 100.0 100.0

25- aladiad L ol iS5 il glaall Juai¥) g dobu Ao Cpawald Lplidy)

Frequenc Valid Cumulative
y Percent Percent Percent
Valid s 38 95.0 95.0 95.0
Ul 2 5.0 5.0 100.0
Total 40 100.0 100.0
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26-aladin L ol 6385 Cila glaal) Juai¥) g s sals JB (10 Ja giuzs Janll

Frequenc Valid Cumulative
y Percent Percent Percent
Valid ax 34 85.0 85.0 85.0
Y 3 7.5 7.5 92.5
Ul 3 7.5 7.5 100.0
Total 40 100.0 100.0

27-cradlus Lia 81 535 il glaall Juai¥l g 8 Jalii by grall S0 jall g

Frequenc Valid Cumulative
y Percent Percent Percent
Valid ax 35 87.5 87.5 87.5
Ll 5 12.5 12.5 100.0
Total 40 100.0 100.0
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