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Abstract :

The study aimed to know the extent of the use of the marketing information
system in the tourism agencies in the EL OUED WILLAYA of the valley and its
role in making marketing decisions. The exploratory and descriptive approach
was used to analyze the preliminary data collected using the questionnaire tool
from 19 travel agencies from 41 agencies in the EL OUED WILLAYA. The
study concluded with the most important results: Most tourist agencies have a
marketing information system - which may not be academically known - and
this is due to the belief of those who maintain that the information is the secret
of excellence and excellence. The results of the study revealed that the
marketing information system has a large and high contribution in marketing
decision making (identifying the problem / marketing opportunity, identifying
alternatives and analyzing them, the best choice). The results revealed that most
of the marketing decisions of the tourist agencies sample the study is correct,
and taken in a timely manner, and this through the high level of use and great
information system of marketing.

Keywords: Marketing Information System, Internal Records, Marketing
Research, Marketing Intelligence, Decision Making, Decision Support Systems.
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