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ABSTRACT

The purpose of this study is to explain the effect of using (six sigxma)
method on the quality of internal auditing in the economic institutions in
EL oued .to achieve the objectives of this study the students designed a
questionnaire in order gather primary information from intented institutions
,(90) questionnaires were distributed to (10) economic institutions in EL
oued whose interests are auditing and quality for that reason , the
hypotheses were collected ,analysis ,and tested by using (SPSS)
programme ( statistical pachage for the social sciences) and many other
statistical methods were used like: Pearson correlation .Alpha krombbakh
coefficient . simple regression analysis .arithmetical averages and standard
deviation. After conducting the analysis of the study .data and hypotheses,
.the study reached several results such as:

1- The results of the analysis indicated that there were (6) significant
interrelated relationships that differed in there intensity .these results
indicate that the highest correlation value were between (Six Sigma)axis
and the quality of the internal audit with a value of (0,537) whereas the
lowest correlation was between the support and commitment criteria of the
senior management and the quality of the internal audit with a value of
(0,364).

2- There is a significant impact to (Six Sigma)standards ( commitment and
support of senior management, continuous improvement, human resourses
and training, processes and systems, measuring performance and incentive
system) on the quality of internal audit (purpose, authority, responsibility,
proficiency and professional care, the program of confirming and
improving quality, manage the internal audit activity, the nature of the
work, the planning of the audit function, the performance of the audit
function, reporting the results, follow up the work, and the notification
about the acceptance of the risks) in the economic institutions intended for
the research at a level (0.000<0.05).

This study recommended the following :

- To provide economic institutions for the necessary capabilities to
implement (SIX SIGMA) method in order to improve the audit quality.



- To determine the functions of the quality of internal audit according to
international standards and abide by them in terms of the characteristics
that must be available.

- To allocate human resources to use and develop the concept of (Six
Sigma) in the economic institutions .

- To train employees and provide them with the knowledge of (Six Sigma)
method, the fundamentals underlying it and its importance for economic
institutions.

The keywords: Six Sigma¢ Internal Audit Quality« Internal Audit
Standards.
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