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Abstract

This study aims to identify the role of digitalization in improving job
performance among employees of the Directorate of University Services in El
Oued Province, in light of the rapid technological development and modern
digital trends adopted by institutions in management and service delivery. The
study was based on the following research problem: Does digitalization play a
role in improving job performance among employees of the Directorate of
University Services? The study adopted the descriptive analytical approach by
relying on theoretical literature and using a questionnaire to collect and analyze
data from a simple random sample of employees of the Directorate of University
Services.

The study reached a set of findings, the most important of which are:
-Digitization has a role in improving job performance among employees of the -
-Directorate of University Services, especially when the technological, human,
and organizational aspects are integrated.

-The human dimension has a clear role in improving job performance, because
the success of digitization is linked to employees’ ability to use it.

-The use of digital technologies helps improve the quality of work within the
directorate.

The study concluded with a set of recommendations, the most important
of which are:

The need to strengthen the technological infrastructure within the
Directorate of University Services by providing more advanced digital
equipment that is better suited to the nature of administrative work.

Developing a clear digital transformation plan within the directorate, including
equipment, training, organization, and follow-up.

Organizing periodic training courses for employees on the use of digitization in
administrative work.

Keywords: Digitalization, job performance, Directorate of University Services,

human factor.
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Item-Total Statistics

Corrected ltem- Cronbach's
Scale Mean if ~ Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
AA1 103.33 142.599 .529 .907
AA2 104.13 137.880 529 .907
AA3 103.65 136.469 .563 .906
AA4 103.85 134.367 .682 .903
AA5 103.93 136.843 574 .906
AAG 103.93 134.538 .664 .904
AB1 103.15 146.604 .340 .909
AB2 104.18 142.084 .357 .910
AB3 103.88 137.054 .509 .907
AB4 103.53 148.456 125 914
AB5 103.28 148.647 219 .911
AB6 103.43 143.063 .502 .907
AB7 103.17 144.718 437 .908
AB8 103.53 142.151 466 .908
ACA1 103.42 139.061 .648 .904
AC2 103.67 139.243 522 .907
AC3 103.37 143.050 464 .908
AC4 103.82 139.034 .582 .905
AC5 103.60 135.125 732 .902
AC6 103.70 136.756 731 .903
B1 103.20 146.637 444 .908
B2 103.25 145.648 .324 .910
B3 103.23 144.589 432 .908
B4 103.37 143.321 526 .907
B5 103.35 143.553 499 .907
B6 103.28 144.613 .506 .907
B7 103.38 144.037 430 .908
B8 103.27 144.233 523 .907
(o]
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X1
Cumulative
Frequency Percent Valid Percent Percent
Valid 83 36 60.0 60.0 60.0
e 24 40.0 40.0 100.0
Total 60 100.0 100.0
X2
Cumulative
Frequency Percent Valid Percent Percent
Valid e 20 ) 30 1 1.7 1.7 1.7
o= 31 140 4 27 45.0 45.0 46.7
=41 ) 50 4w 29 48.3 48.3 95.0
SN (5« 50 4 3 5.0 5.0 100.0
Total 60 100.0 100.0
X3
Cumulative
Frequency Percent Valid Percent Percent
Valid Lol 4 6.7 6.7 6.7
o el 12 20.0 20.0 26.7
ol 14 23.3 23.3 50.0
Siula 28 46.7 46.7 96.7
oy 5350 2 3.3 3.3 100.0
Total 60 100.0 100.0
X4
Cumulative
Frequency Percent Valid Percent Percent
Valid b g gale 41 68.3 68.3 68.3
o) el 7 11.7 11.7 80.0
o) Aalas 12 20.0 20.0 100.0
Total 60 100.0 100.0
X5
(2]



S

Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (e 5 &l s 5 8.3 8.3 8.3
=6 N 15 4w 32 53.3 53.3 61.7
16 ) 25 4 21 35.0 35.0 96.7
S (e 25 A 2 3.3 3.3 100.0
Total 60 100.0 100.0
AA1
Cumulative
Frequency Percent Valid Percent Percent
Valid R (38 5e 4 6.7 6.7 6.7
alas 1 1.7 1.7 8.3
Gilse 44 73.3 73.3 81.7
G 5o 325 11 18.3 18.3 100.0
Total 60 100.0 100.0
AA2
Cumulative
Frequency Percent Valid Percent Percent
Valid DA (85 52l 2 3.3 3.3 3.3
e (8 5a 16 26.7 26.7 30.0
Ul 12 20.0 20.0 50.0
38 9 26 43.3 43.3 93.3
Gl 5o 325 4 6.7 6.7 100.0
Total 60 100.0 100.0
AA3
Cumulative
Frequency Percent Valid Percent Percent
Valid Bgt Eoy ] 5 8.3 8.3 8.3
e (8 5a 4 6.7 6.7 15.0
Ul 3 5.0 5.0 20.0
38 5 39 65.0 65.0 85.0
Gl 5o 325 9 15.0 15.0 100.0
Total 60 100.0 100.0
(
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AA4
Cumulative
Frequency Percent Valid Percent Percent
Valid e B8 5e Ay 2 3.3 3.3 3.3
2 Gl 11 18.3 18.3 21.7
e 8 13.3 13.3 35.0
G g 32 53.3 53.3 88.3
Gilsa 2y 7 11.7 11.7 100.0
Total 60 100.0 100.0
AA5
Cumulative
Frequency Percent Valid Percent Percent
Valid e 38 5e Ay 2 3.3 3.3 3.3
2 Gl 13 21.7 21.7 25.0
e 7 11.7 11.7 36.7
A g 33 55.0 55.0 91.7
Gilsa 2y 5 8.3 8.3 100.0
Total 60 100.0 100.0
AAG6
Cumulative
Frequency Percent Valid Percent Percent
Valid e B8 5e Ay 4 6.7 6.7 6.7
o Gl 13.3 13.3 20.0
e 11 18.3 18.3 38.3
A g 32 53.3 53.3 91.7
G 5o 3% 5 8.3 8.3 100.0
Total 60 100.0 100.0
AB1
Cumulative
Frequency Percent Valid Percent Percent
Valid e 5 8.3 8.3 8.3
G389 37 61.7 61.7 70.0
Gl 5o 325 18 30.0 30.0 100.0
Total 60 100.0 100.0
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AB2
Cumulative
Frequency Percent Valid Percent Percent
Valid e (38l se 50y 2 3.3 3.3 3.3
2 Gl s 16 26.7 26.7 30.0
Al 15 25.0 25.0 55.0
G389 23 38.3 38.3 93.3
Gl 5o 325 4 6.7 6.7 100.0
Total 60 100.0 100.0
AB3
Cumulative
Frequency Percent Valid Percent Percent
Valid Bt EoR ] 4 6.7 6.7 6.7
i (8 5a 11 18.3 18.3 25.0
Ul 4 6.7 6.7 31.7
G389 34 56.7 56.7 88.3
Gl 5o 325 7 11.7 11.7 100.0
Total 60 100.0 100.0
AB4
Cumulative
Frequency Percent Valid Percent Percent
Valid e Gilsa 6 10.0 10.0 10.0
e 9 15.0 15.0 25.0
G385 34 56.7 56.7 81.7
Gl 5o 325 11 18.3 18.3 100.0
Total 60 100.0 100.0
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AB5
Cumulative
Frequency Percent Valid Percent Percent
Valid o 38 5e 1 1.7 1.7 1.7
e 3 5.0 5.0 6.7
Gl e 46 76.7 76.7 83.3
GAlsa 25y 10 16.7 16.7 100.0
Total 60 100.0 100.0
AB6
Cumulative
Frequency Percent Valid Percent Percent
Valid e (38 5e 3 5.0 5.0 5.0
e 7 11.7 11.7 16.7
A9 41 68.3 68.3 85.0
Gilsa 2y 9 15.0 15.0 100.0
Total 60 100.0 100.0
AB7
Cumulative
Frequency Percent Valid Percent Percent
Valid e B8 5e Ay 1 1.7 1.7 1.7
e 1 1.7 1.7 3.3
Gl e 42 70.0 70.0 73.3
G 5o 325 16 26.7 26.7 100.0
Total 60 100.0 100.0
AB8
Cumulative
Frequency Percent Valid Percent Percent
Valid e (381 sa 500y 1 1.7 1.7 1.7
2 Gl 4 6.7 6.7 8.3
Al 7 11.7 11.7 20.0
B8 g 40 66.7 66.7 86.7
Gl 5o 325 8 13.3 13.3 100.0
Total 60 100.0 100.0
(66 )
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AC1
Cumulative
Frequency Percent Valid Percent Percent
Valid e (38 5e 5 8.3 8.3 8.3
e 5 8.3 8.3 16.7
A g 38 63.3 63.3 80.0
Gl 5o 325 12 20.0 20.0 100.0
Total 60 100.0 100.0
AC2
Cumulative
Frequency Percent Valid Percent Percent
Valid oA (38 sa 50y 1 1.7 1.7 1.7
2 Gl 7 11.7 11.7 13.3
e 11 18.3 18.3 31.7
A g 31 51.7 51.7 83.3
Gl 5o 3% 10 16.7 16.7 100.0
Total 60 100.0 100.0
AC3
Cumulative
Frequency Percent Valid Percent Percent
Valid e Gilsa 4 6.7 6.7 6.7
Ul 4 6.7 6.7 13.3
38 9 40 66.7 66.7 80.0
Gl 5o 325 12 20.0 20.0 100.0
Total 60 100.0 100.0
AC4
Cumulative
Frequency Percent Valid Percent Percent
Valid Bgt Eoy ] 2 3.3 3.3 3.3
e (8 5a 7 11.7 11.7 15.0
e 9 15.0 15.0 30.0
G389 40 66.7 66.7 96.7
Gl 5o 325 2 3.3 3.3 100.0
Total 60 100.0 100.0
(

—t

67



AC5

Cumulative
Frequency Percent Valid Percent Percent
Valid e (38l se 50y 1 1.7 1.7 1.7
2 Gl s 7 11.7 11.7 13.3
Al 7 11.7 11.7 25.0
G389 35 58.3 58.3 83.3
Gl 5o 325 10 16.7 16.7 100.0
Total 60 100.0 100.0
AC6
Cumulative
Frequency Percent Valid Percent Percent
Valid e Gilsa 9 15.0 15.0 15.0
Ulae 7 11.7 11.7 26.7
G385 39 65.0 65.0 91.7
Gl e 325 5 8.3 8.3 100.0
Total 60 100.0 100.0
B1
Cumulative
Frequency Percent Valid Percent Percent
Valid Ulsa 2 3.3 3.3 3.3
G g 46 76.7 76.7 80.0
GAlsa 2y 12 20.0 20.0 100.0
Total 60 100.0 100.0
B2
Cumulative
Frequency Percent Valid Percent Percent
Valid e (38 5e 3 5.0 5.0 5.0
e 3 5.0 5.0 10.0
A9 38 63.3 63.3 73.3
Gl 5o 3% 16 26.7 26.7 100.0
Total 60 100.0 100.0
(
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B3
Cumulative
Frequency Percent Valid Percent Percent
Valid e (38l se 50y 1 1.7 1.7 1.7
Ul 3 5.0 5.0 6.7
Gilse 42 70.0 70.0 76.7
Gl 5o 325 14 23.3 23.3 100.0
Total 60 100.0 100.0
B4
Cumulative
Frequency Percent Valid Percent Percent
Valid e 8 sa 2 3.3 3.3 3.3
e 6 10.0 10.0 13.3
Gl se 42 70.0 70.0 83.3
Gl 5o 325 10 16.7 16.7 100.0
Total 60 100.0 100.0
B5
Cumulative
Frequency Percent Valid Percent Percent
Valid e (38 5a 2 3.3 3.3 3.3
e 6 10.0 10.0 13.3
G g 41 68.3 68.3 81.7
GAlsa 2y 11 18.3 18.3 100.0
Total 60 100.0 100.0
B6
Cumulative
Frequency Percent Valid Percent Percent
Valid e Gilsa 1 1.7 1.7 1.7
e 4 6.7 6.7 8.3
Gilse 44 73.3 73.3 81.7
Gl 5o 3% 11 18.3 18.3 100.0
Total 60 100.0 100.0
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B7
Cumulative
Frequency Percent Valid Percent Percent
Valid e (38l se 50y 1 1.7 1.7 1.7
2 Gl s 2 3.3 3.3 5.0
Ul 3 5.0 5.0 10.0
G389 45 75.0 75.0 85.0
Gl 5o 325 9 15.0 15.0 100.0
Total 60 100.0 100.0
B8
Cumulative
Frequency Percent Valid Percent Percent
Valid e Gilsa 1 1.7 1.7 1.7
Ulae 4 6.7 6.7 8.3
G385 43 71.7 71.7 80.0
Gl e 325 12 20.0 20.0 100.0
Total 60 100.0 100.0
Statistics
N
Valid Missing Mean Std. Deviation
X1 60 0 1.40 494
X2 60 0 2.57 .621
X3 60 0 3.20 1.022
X4 60 0 1.52 .813
X5 60 0 2.33 .681
AA1 60 0 4.03 .688
AA2 60 0 3.23 1.031
AA3 60 0 3.72 1.075
AA4 60 0 3.52 1.033
AA5 60 0 3.43 1.031
AAG 60 0 3.43 1.047
AB1 60 0 4.22 .585
AB2 60 0 3.18 1.017
AB3 60 0 3.48 1.127
AB4 60 0 3.83 .847
AB5 60 0 4.08 .530
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AB6 60 0 3.93 .686
AB7 60 0 4.20 .632
AB8 60 0 3.83 .806
AC1 60 0 3.95 .790
AC2 60 0 3.70 .944
AC3 60 0 4.00 .736
AC4 60 0 3.55 .872
AC5 60 0 3.77 .927
AC6 60 0 3.67 .837
B1 60 0 4.17 457
B2 60 0 4.12 715
B3 60 0 4.13 .650
B4 60 0 4.00 .638
B5 60 0 4.02 .651
B6 60 0 4.08 .561
B7 60 0 3.98 .701
B8 60 0 4.10 573
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 P . _Enter

a. Dependent Variable: T2

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .1882 .035 .019 49432

a. Predictors: (Constant), > sl #Sill

ANOVA-®

Model Sum of Squares df Mean Square F Sig.
1 Regression 521 1 .521 2.132 .150°

Residual 14.173 58 244

Total 14.694 59
a. Dependent Variable: T2
b. Predictors: (Constant), >4 s<il

(




Coefficients?®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.656 294 12.452 .000
o>l 118 .080 .188 1.460 .150
a. Dependent Variable: T2
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 (sl . Enter
a. Dependent Variable: T2
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3972 .158 143 46187
a. Predictors: (Constant), sl
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.321 1 2.321 10.881 .002°
Residual 12.373 58 213
Total 14.694 59
a. Dependent Variable: T2
b. Predictors: (Constant), s &l
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.286 .546 4.191 .000
sl 465 141 .397 3.299 .002

a. Dependent Variable: T2




Variables Entered/Removed?
Variables
Model Variables Entered Removed Method

1 skl . Enter

a. Dependent Variable: T2

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .3262 .106 .091 47584

a. Predictors: (Constant), il

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.561 1 1.561 6.896 .011°
Residual 13.132 58 226
Total 14.694 59
a. Dependent Variable: T2
b. Predictors: (Constant), sl
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.175 .348 9.121 .000
el .239 .091 .326 2.626 .011

a. Dependent Variable: T2

Variables Entered/Removed?
Variables
Model Variables Entered Removed Method

q saalaill 5l . Enter
o> sl sib

a. Dependent Variable: T2

b. All requested variables entered.




Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4282 .183 139 46297

a. Predictors: (Constant), (edaiill, (s all, o 5l il

ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.691 3 .897 4.185 .010°
Residual 12.003 56 214
Total 14.694 59
a. Dependent Variable: T2
b. Predictors: (Constant), il (5 bl oa o i<l
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.205 .550 4.006 .000
sl -.073 .098 - 117 - 741 462
sl 405 176 .346 2.295 .026
el 152 A17 .207 1.298 .200
a. Dependent Variable: T2
Correlations
o>l gl kel T2 T1
sl Pearson Correlation 1 .525" .595™ .188 .885™
Sig. (2-tailed) .000 .000 .150 .000
N 60 60 60 60 60
Pl Pearson Correlation .525™ 1 544" .397" 753"
Sig. (2-tailed) .000 .000 .002 .000
N 60 60 60 60 60
(eaail) Pearson Correlation .595™ 544" 1 .326" .860™
Sig. (2-tailed) .000 .000 .011 .000
N 60 60 60 60 60
T2 Pearson Correlation .188 397" .326 1 .336"
Sig. (2-tailed) 150 .002 .011 .009
N 60 60 60 60 60




T1 Pearson Correlation .885" 753" .860™ .336" 1
Sig. (2-tailed) .000 .000 .000 .009
N 60 60 60 60
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Statistics
o>yl sl el T2 T1 5 _laius)
N Valid 60 60 60 60 60 60
Missing 0 0 0 0 0 0
Mean 3.5611 3.8458 3.7722 4.0750 3.7264 3.9007
Std. Deviation .79958 42646 .68200 49905 .53848 42410
Correlations
T1
AA1 Pearson Correlation .648
Sig. (2-tailed) .000
N 60
AA2 Pearson Correlation .667
Sig. (2-tailed) .000
N 60
AA3 Pearson Correlation 737
Sig. (2-tailed) .000
N 60
AA4 Pearson Correlation .781
Sig. (2-tailed) .000
N 60
AA5 Pearson Correlation .686
Sig. (2-tailed) .000
N 60
AAG Pearson Correlation .768
Sig. (2-tailed) .000
N 60
AB1 Pearson Correlation .327
Sig. (2-tailed) .011
N 60
AB2 Pearson Correlation .534
Sig. (2-tailed) .000
N 60
AB3 Pearson Correlation .583
Sig. (2-tailed) .000
(
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N 60

AB4 Pearson Correlation .159
_Sig. (2-tailed) 224

N 60

AB5 Pearson Correlation .208
Sig. (2-tailed) 110

N 60

ABG6 Pearson Correlation .561
Sig. (2-tailed) .000

N 60

AB7 Pearson Correlation .305
Sig. (2-tailed) .018

N 60

AB8 Pearson Correlation 441
_Sig. (2-tailed) .000

N 60

AC1 Pearson Correlation .691
Sig. (2-tailed) .000

N 60

AC2 Pearson Correlation .626
Sig. (2-tailed) .000

N 60

AC3 Pearson Correlation .546
Sig. (2-tailed) .000

N 60

AC4 Pearson Correlation .700
Sig. (2-tailed) .000

N 60

AC5 Pearson Correlation .803
Sig. (2-tailed) .000

N 60

AC6 Pearson Correlation T47
Sig. (2-tailed) .000

N 60

T1 Pearson Correlation 1
N 60

Correlations
T2
B1 Pearson Correlation .715
_Sig. (2-tailed) .000
(
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N 60

B2 Pearson Correlation .794
_Sig. (2-tailed) .000

N 60

B3 Pearson Correlation .824
Sig. (2-tailed) .000

N 60

B4 Pearson Correlation .859
Sig. (2-tailed) .000

N 60

B5 Pearson Correlation .870
Sig. (2-tailed) .000

N 60

B6 Pearson Correlation .696
_Sig. (2-tailed) .000

N 60

B7 Pearson Correlation .840
Sig. (2-tailed) .000

N 60

B8 Pearson Correlation .817
Sig. (2-tailed) .000

N 60

T2 Pearson Correlation 1
N 60







