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Summary:

Internal communication is considered a vital means due to the extremely
important role it can play in the success of organizations. Without it, work is
disrupted as instructions and orders are interrupted and the exchange of
information and knowledge stops. There is no sender, no receiver, and no
feedback containing the results of knowledge exchange and sharing between
individuals. Internal communication increases effectiveness. The efficiency of the
organization in achieving the desired goal.

A distinguished organization is able to bring in the best necessary human
competencies, develop them, and work to maintain them, through the use of
effective internal communication channels that are compatible with the nature of
its tasks and serve its future goals. The presence of effective internal
communication increases the employees’ connection to each other and generates
explicit knowledge in them in order to improve its image. This is what gives
employees motivation to make the greatest efforts to maintain their position and
continue with the organization in which they work.

Based on our study and the hypotheses presented, we reached the following
results:

Based on testing the first hypothesis, it can be said: The level of generating
explicit knowledge is high in the institution under study.

Based on testing the second hypothesis, it can be said: Internal communication in
the institution under study is characterized by being of a moderate level.

-There is a positive impact of the effectiveness of internal communication in
generating explicit knowledge among employees of the Directorate of
Agricultural Services of the El Oued State.

Keywords:  internal ~ communication -  employees -  explicit

knowledge.
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Echelle : ALL VARIABLES

Récapitulatif de traitement des observations

N %
Observations Valide 37 100.0
Exclue 0 0
Total 37 100.0
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
975 3
Statistiques de total des éléments
Alpha de
Moyenne de Variance de Corrélation Cronbach en
I'échelle en cas | I'échelle encas | compléte des cas de
de suppression | de suppression éléments suppression de
d'un élément d'un élément corrigés I'élément
Sl Juay) 7.2384 2.007 919 .981
Al 6.7691 1.999 919 .981
JSS linY) 7.0038 1.966 1.000 .924




Tracé Q-Q normal de Jss_glasiud|

Mot

7]
@
=
E
] 0=
E
x
o
E
| .
=
=
2.
4.
| T | T
0 1 2 3
Valeur observée
Variables introduites/éliminées
Variables Variables
Modele introduites éliminées Méthode
1 sl Juaty) Introduire
Récapitulatif des modeles
Erreur standard
Modele R R-deux R-deux ajusté | de l'estimation
1 .859 .738 731 .37783




d—?’
ANOVA
Somme des
Modéle carrés ddl| Carré moyen F Sig.
1 Régression 14.108 1 14.108 98.826 .000
Résidus 4.996 35 .143
Total 19.104 36
Coefficients
Coefficients
Coefficients non standardisés standardisés
Modele B Ecart standard Béta t Sig.
1 (Constante) .918 .290 3.164 .003
Sl Jlaty) .863 .087 .859 9.941 .000

Mot




