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THE CRITERIONS OF THE QUALITY OF COMMUNICATION PHENOMENAN
RESEARCH METHODS AND TOOLS: FROM QUANTITATIF TO QUALITATIVE
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ABSTRACT

The study aims to understand the phenomenon of thereliance of Arab researchers on statistical and
quantitative methods in sociological research. Especially the communication phenomenon in the field of media
and communication sciences. Which still relies strongly in its results, on quantitative research that works to
transform the communication act into numbers and mathematical statistics.Then Express them in various
correlation coefficients or percentages and statistical connotations, using sociological survey tools such as the
questionnaire, interview and statistical quantitative analysis. However, the main question we should pose is the
following one: is it possible to understand the truth of the communicative phenomenon in Arab societies, only
by obtaining the occurrences and ratios and statistical indications?

Key words: research tools - the communicative phenomenon - quantitative and qualitative media research
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