o)) 51 By 15 dypgad
‘;dd\ C«?:.J\j ‘}L\S\ M\ 5)\)’3

&SP pad A dnalr

) pake g dylondly dp3LiaBY aglall S
iy3ladY) aslall —d
L;c_ﬂfi Fwls 3lgd olllate JLSawY dadis 350
o) pske g ) ldlly By3LaBY) pslall Olige
5Ll ke dasd)
Jby i sladl : jaef

dyyond) Deadl olal o B ) 5 gunddl Sl s dJlad

3190 Ayl Hgidb dolds duly

BygSull O La) e ol stus)

dnald-)
GNP it a2 Ao dnslr
Sl pad A U gid) dmal
SNt 4t Ao i) Gaslr

2025/2024 imsld il







o)) 51 By 15 dypgad
‘;QJJJ‘ C«?:.J\j ‘}w\ (.M\ 5)\)’3
gﬁé\}j\g J..a.;- i danl>

) pake g dylondly dp3LiaBY aglall S
iy3ladY) aslall —d
gc_ztﬁ Fwls 3lgd olllate JLSawY dadis 350
) pske g ) lnilly By3LaBY) pslall Olige
5l ke datd)
Jby i sladl : jaef

~

Ggyonadl Sad) o1d) Ao 0B ) Ggudl Ol sl dJlad

&30 Ayl Sgdb ddldes dulyd

- J

BygSull B i) e ol slis)

daald-
S b 4 dgid) dasl
$ P gt A wgid) daslr
S b 4 dgid) dasl

2025/2024 imsld il







Joall 1 gaal

e ]l Sl 3 65kee Yite L3l 5 dilesmy Lple bl sz 2Ll ol 9, ]

gLl Agall 599900 all sotel JLAIT 51 Sl y95 obine J]

olsdegs 71,81 Gaao olsy Gulys pladl Jl (e sy gazmd (e IS ]

v 5yS sda eLc.'i! Q e o o8 (993 dJ ui5 g.\.ﬁ‘.—w oo JS U

Aompeg 878 Joall 12 (§ Mo JI




FF e,y Y\ "
' " A
: JI Jeall 1 gual
ol Lagladon Cas o SI1 gl
e olidil gy 2l Jo¥1 alile
w3l e oLl (295 meadl iy
o onllall Ggiis o slyl o bl Jlaol duell die oS B.dy gotis

v Az ¢ 3 8,8 Sy I

3 “»




e Bl 50T g 2als g0 3deills 7 Ll § L OIS g1 <l ¢l

JI1a o Byod gatal
Layoc § il JUsi 3355201 5]
il dlai> Jlall i
J sl walal 1 9519 g5

el plLes¥ igall s J oo o IS )

5585 76 Joadl § a3 s




;S
-

Al

|

/\\ e AU, ¢ Y

\

S e o) dazeld aszally dudlally Aol Ll o115
Hs% A8y SA) ) ypuailly ,Sa) Josomy puans
Cronlu ol Sloglany Dlpags o Ll dioud W Joall 1 e 48, &1
o By ol s Lile Joeis oo Ll gousgn shbo] 8
a3l sMall JS Jlg Lizads suisbd JS ,Sall pass of Lisgas ¥ LeS
Al oy Lide Jorw g dmy 9l ciy® (00 Ogall iy L e oo JST Jgumge ,SCa N

n ‘)S_fz,"




sl

@ aylnd) Gl o3l e 30 gy edl Slomslin Alb e Ol ] dul il ods i
e | Olual s e ) is ) g e slazeVI g Leall dgy 3 ds )l o) b
ol SIS) 3 sl Bl slal G BN ) (ol Bylndl) gl ibgs e
cigy ) Sl 1oly (S92l Bodly OIS (b gkl (lag s ¢SV gl Bl ( el
135 120 axa) o O o

i) Wby ay L)l o) o1al L dlladl o3 Bl Sl WV O ) )l cdo g
Ll sl JAYI 3 Uy lag b eyl Gusedlly (552U Grgndl a Aul
(lagd (39S Bl ¢ slonrl Joly SId ¢ ) Bl Slonglinl thebill SIS
GplE Han ool (el Brsnd (OS2 (Ol

Summary

This study aims to identify the effectiveness of digital marketing strategies
on the performance of commercial banks, in light of the rapid transformations
occurring in the work environment. The study relied on the descriptive-analytical
method, using a questionnaire distributed to a sample of employees from
commercial banks in EI Oued to examine the relationship between the dimensions
of digital marketing strategy (social media networks, email messages, videos,
blogs, search engines, and content marketing) and the performance of commercial
banks. The sample size consisted of 120 individuals.

The study concluded that:

The study concluded that the effective digital marketing strategies
influencing the performance of commercial banks, according to the study sample,
are content marketing and video marketing only, based on the stepwise multiple
regression model
Keywords: Digital Marketing Strategies, Social Media Networks, Email
Messages, Videos, Blogs, Search Engines, Content Marketing, Commercial Bank

Performance.
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Correlation is significant at the 0.01 level (2-tailed).

Correlation is significant at the 0.05 level (2-tailed).

SPSS 27 wis 2 Je by Ul slas] e ¢ gl

83




Ayl Aol 5 S Jasll
wad ol LlS e Jar Wl iy ) el LU oLl 35 e LU fales
Y5 (ggtmn OF LS Bl Jodd) IS g il Cp B3I 38 e clI5 U5 momnal) do Il e
b Lol drg 500 (0,485 Lt LliYl alesy 0,05 2al) sox s o 81 25 0.009 a
S 3 ala] Vs g Wby J048.5 art Byl et sy SUsll o Cin oS 30

Ayl ol ool Je obaald 5l

oudh eloly bgal) c a5Lam] Vs 55 Bty (sf Abtd) g pdall Ao B j2b 5 dag
05 4 sime (Sgias dis iyl
FOIE Sl D[ WU R (B

13 alzeadll
ehsfy SIS Y095 a8 (s5me die 352l Y5 15 b)) BYe wag ¥ =(Ho) pdll 0
gyl 242l

e1aly SIS Y095 48 sytnn dis a5axl Vs @3 Ll BMe dxg =(Hyp) Al ) G 0

gyl gl
o) dad) B ) et 1(33-02) o3y Jgud
Ay yomd) gl glaf K]
0.292* Oguiy Jolas
0.007 Sig OS2
83 N

Correlation is significant at the 0.01 level (2-tailed).
Correlation is significant at the 0.05 level (2-tailed).

SPSS 27 wirjz Je tsly U slas] e 0 ydaall
wad ol LS o ¢ Ja ) pailly ol i) G DL ol 858 e LLEYY Jalas
Y5 (Sgtmn OF LM bl Jodd) IS g coppiddl Cw B3 398 e I3 s rmenal) A lgll 0
b Lol drg 506 <0.292 L LYl alesy 0,05 al) gox s 0 31 25 0.009 4a
3 ala] Vs dag JWby (0029.2 4 iy ayload) Sl sloly SISE oy s a0 (3

Ayl ded) elal e SASE 5T &3l




eyl ardatl LY S st

Sl ;\JB Q\S&\ v Ble>| AV 93 B Uy L;T A d J,Bj (a.bd‘ :\“_nﬂﬁ uaﬁj; dng

05 4 sime (Sgtan Lis Ayl
dwdld) de a1 Ly 01—

1 akzaall
S5l Gyl o Y095 48 (gt die a5lax) AN wlb bl 8 dag ¥ =(Ho) adall & p
gyl gl 6sly
S5l endl o Y095 48 (g ke il AN wilb byl @M sy =(Hp) ) i &)
gyl Hend) elsl

Ll dadl o st 1(34-02) o3y 3k

dyyond) Sgdl slal oL
0.635** Ugwp Jolao
0.000 Sig SFEL G gend)
83 N

Correlation is significant at the 0.01 level (2-tailed).«
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Correlations

sl Js!

Spearman's rho o Aliae dpdd ) Adle) M) 53 i) aadig Correlation Coefficient .598

Cla s Al elaay) dual sl i<l Sig. (2-tailed) .000
¢l N 83

&lse e Ao Y) Dl e clill aaiay Correlation Coefficient 458

el Qi 8 elaia¥) Jual gl Sl Sig. (2-tailed) .000
N 83

Jual i) a8l 5o yie LBy o Slaall (i Correlation Coefficient 426

Cladd (e BIELY) ) 8 A3 elaiad) Sig. (2-tailed) .000
s N 83

5_aldall dle i) cldle ) e slaie V) a4 Correlation Coefficient 597

Allaial y dal gelda¥) dual gl o8l 50 A Sig. (2-tailed) .000
£ kazl) N 83

2ol Jiliy e el B el DA e Correlation Coefficient .553

Adlally e Sanll S35 oy 5 Y Sig. (2-tailed) .000
el 4 )l N 83

Sl )l alasial 2y (oo )l (3 sutl) 8 Correlation Coefficient .550

oSN 2 5l Bl ) e Adle ) Sig. (2-tailed) .000
Dhanll s 5 Jual sill N 83

Bl Jila ) yie jaiiee Cuaas Gllliy Correlation Coefficient .504

Ualia o)) G gl Ala 35 Y Sig. (2-tailed) .000
Seall e N 83

e Ay Jile )l e Saall Ciday Correlation Coefficient 574

Claiia (3 gudiy Ailaial) 35 Y 34 Sig. (2-tailed) .000
<l N 83

Qi pllS e s e Sl Ble) ) Correlation Coefficient 490

BALLY) ) B JAIY ¢Dlanll e gleall iy Sig. (2-tailed) .000
Al e N 83

il gpadly el ¢ee o gl il Correlation Coefficient 590

gl Calisg Gana duas S 4B Y Sig. (2-tailed) .000
L ) (853 g gall N 83

ehlia e i) ciladald g o il oy Correlation Coefficient .626

e elaall it i gl Sig. (2-tailed) .000
N 83

5 patuse Gy g 53 ADle | CBlasy oLl oYy Correlation Coefficient .625

ST dad G IS e sl 4y 53 Sig. (2-tailed) .000
Slanll (o 220 N 83

Correlation Coefficient .594
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Gl S jae il Slae alane ardiay
Tadial) & gl Jomdl e o jaill 8 S
Al cileasll
e B agtl ) B A e Dlaall Adiny
Gl IS a1 e el alead

e Gopall il @ jaa dladial iy
ol agS sl g e Manll il ) 5 Ol
Sl claad
Gl jaa el gl il sk
e oLy g dpaddll YL o) aY
ezl pa B
(e 830 agdl 5] 8 8 e Dlanll daing
Aduadil) e gleall e clill clans
il 8 ga 833 5l
e ol il o s olasinl S
olad) agS sl g e anll il ) 5 COlucat
Sl calaad
§ paina A 5 Adle) ey oLl o
e 3e S il Sl aBga 33 )00
& Slazl)

s SN o5l e s Cypia llia
o Walis a1 (3 suill e b lill
¢l

I ysadll

Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N

.000
83
.610
.000
83
.554
.000
83
.709
.000
83
719
.000
83
453
.000
83
.614
.000
83
427
.000
83
.621
.000
83
.589
.000
83
.607
.000
83
.686
.000
83
1.000

83

107



Correlations

S ) gaall
Spearman's rho Sl (Ao o s o el Jany Correlation Coefficient 467
Sl (das Jal e A0 cleadll Sig. (2-tailed) .000
N 83
Opand Jal (e 4ihalil ppea el Jigy Correlation Coefficient .545
Jul G 3eliS Sig. (2-tailed) .000
N 83
) O il claadll a6 g 36 S ) Correlation Coefficient 468
Ay 835 Sig. (2-tailed) .000
N 83
) Aalid) o3 ) g0 VA (e il aun Correlation Coefficient .697
A0 32US (e @) Sig. (2-tailed) .000
N 83
aihaiil o el s Jlaaly Sl iy Correlation Coefficient .783
a) dal e Laslssil e ST alaie Y Sig. (2-tailed) .000
Sl selal N 83
skl Anliay 4 pra () el s Correlation Coefficient .804
Jal e iy dasadl) 2L 5 AlaBY) Sig. (2-tailed) .000
oelal cpaas N 83
el i e Cala sal) e Jaina 2oy Correlation Coefficient .815
el Sig. (2-tailed) .000
N 83
Al skt (ye 4l e jplaea Gl elli Correlation Coefficient .819
Sig. (2-tailed) .000
N 83
o glaall @il b ela¥) anis didee i3 Correlation Coefficient .707
n Llall 4 )1aY1 il sl A4S Sig. (2-tailed) .000
el s N 83
Ll 55l aal cpe Zams I e 2a Correlation Coefficient 729
(el aalaf s b i) Lgaadiivy Sig. (2-tailed) .000
N 83
s Alall oY) i ol yige Jans Correlation Coefficient .692
il el 3as e 4l Sig. (2-tailed) .000
N 83
&b #1335 yainall Axal yall Alee acliss Correlation Coefficient 757
a5l jay) (e Sig. (2-tailed) .000
N 83
Correlation Coefficient .587
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g Sl sn b g il 5 )y o 588
e JSi Cplaladl ool ohatl dyyy
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5eliS a9 5 ) shate A 6l 1S3

Jisea sl AiDla Ayl 5 Sl 5 )l o 555
saill 5 alall il i e )

o jpall Baaa laxd alagl I elid) 2

a0 et Jal (e 4udlic e

Jal e el jaY) ot e el adiay

Aonlial) alail) Cluas) e o) Jaay
) Grant Cangy llacy

Jal (e atlens 33 5m ad ) ) i) ey

AR IR

et elal ¢ g s ) el Caagy

ool pald Caags

Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient
Sig. (2-tailed)

N
Correlation Coefficient

Sig. (2-tailed)

.000

83

.763
.000

83

.602
.000

83

498
.000

83

735
.000

83

374
.001

83

.604
.000

83

.593
.000

83

.622
.000

83

.559
.000

83

.547
.000

83

.587
.000

83

.590
.000

83

484
.000
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N 83
Lo dlnans skt g Blaall e il (a jay Correlation Coefficient 748
8aamia adlia g ST ) ) (3iadh ) rany Sig. (2-tailed) .000
N 83
S sl Correlation Coefficient 1.000
Sig. (2-tailed)
N 83
Regression
Variables Entered/Removed?®
Variables
Model  Variables Entered Removed Method
1 By sadll . Enter
S ssdla. Dependent Variable:
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square  Adjusted R Square Estimate
1 .5842 .341 .333 43527
Js¥_,s=alla. Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.948 1 7.948 41.952 .000°
Residual 15.346 81 .189
Total 23.294 82
S =Jla. Dependent Variable:
Js¥)__sslib. Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.066 .289 7.154 .000
JdsYl sl .520 .080 .584 6.477 .000

S, ssdla. Dependent Variable:
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Liay!_Jual gl ciSes

Correlations

< S ANyl Jila Gl ganad s gaall Gl s
eyl dal gl als Pearson Correlation 1 457" .504" .505™ 431
Sig. (2-tailed) .000 .000 .000 .00C

N 83 83 83 83 83
RS 3l Jiba Pearson Correlation 457" 1 A446™ .357" 467
Sig. (2-tailed) .000 .000 .001 .00C

N 83 83 83 83 83
Gl gad Pearson Correlation 504" 446" 1 .620™ 321
Sig. (2-tailed) .000 .000 .000 .00:

N 83 83 83 83 83
<l sl Pearson Correlation .505™ 357" .620™ 1 .468
Sig. (2-tailed) .000 .001 .000 .00C

N 83 83 83 83 83

S el Pearson Correlation 431" 467" 321" 468" 1

Sig. (2-tailed) .000 .000 .003 .000

N 83 83 83 83 83
Gsinally (G gudl) Pearson Correlation .634" .285™ 495" .585" 447
Sig. (2-tailed) .000 .009 .000 .000 .00C

N 83 83 83 83 83
G sl Pearson Correlation .489™ .248" 467" .485™ .292
Sig. (2-tailed) .000 024 .000 .000 .00

N 83 83 83 83 83
JsYI_ el Pearson Correlation 787" .682" 752" .785" .699
Sig. (2-tailed) .000 .000 .000 .000 .00C

N 83 83 83 83 83

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Frequencies
Statistics
N
Valid Missing
5l 83 0
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bl i e Calh sall Jae Jama 2ebiy 83
el
Aol sdd (e Al eand julea i) Gllie 83
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o Llall 4 oY) il sl A8
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Lo dlinans skt g Lliall e el pa g 83 0
saanie milia g ST ) ) (38 Al e

el Jualll Sl 83 0

A 3l dile, 83 0

Cila paid 83 0

<l saal) 83 0

S el 83 0

S sl (G gudll 83 0

Sl 83 0

¥l sl 83 0

B laiuaY! 83 0

Frequency Table

B _addl
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl s 5 (e B 14 16.9 16.9 16.9
s 10 N 5 e 17 20.5 20.5 37.3
515 J 10 e 26 31.3 31.3 68.7
4w 15 e S| 26 31.3 31.3 100.0
Total 83 100.0 100.0
cratail) (5 gianal)
Cumulative
Frequency Percent Valid Percent Percent
Valid ol 23 27.7 27.7 27.7
s 40 48.2 48.2 75.9
s 3 3.6 3.6 79.5
ol )5S 2 2.4 2.4 81.9
sA 15 18.1 18.1 100.0
Total 83 100.0 100.0
(s gall das
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Cumulative
Frequency Percent Valid Percent Percent
Valid oalasig 1 16 19.3 19.3 19.3
=649 N 10 o 61 73.5 73.5 92.8
0234 250 50 o« 6 7.2 7.2 100.0
Total 83 100.0 100.0

s3land) ida g Adlain) elaia¥) Jual gill ClSadi A dliaa 43ad ) dudle ) 38) g3 i) addiey

Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 5 5 6.0 6.0 6.0

Gilse e 10 12.0 12.0 18.1

e — 11 13.3 13.3 31.3

e 48 57.8 57.8 89.2
828 (38 5 9 10.8 10.8 100.0

Total 83 100.0 100.0

Sandl Gla A e laia) Jual gill Jilug adl ga e Adley) cliddl) o i) aaiay

Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 50 & 4 4.8 4.8 4.8
B 2 3 3.6 3.6 8.4
e 9 10.8 10.8 19.3
Gl e 59 71.1 71.1 90.4
328 (38 5 8 9.6 9.6 100.0
Total 83 100.0 100.0

L) Ciladd e G )8 HATY elaial) Jual sill Bl ga ye NSy oMaad) Juaiy

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38 ge 4 4.8 4.8 4.8
Gilse e 9 10.8 10.8 15.7
Sl 13 15.7 15.7 31.3
Gilse 50 60.2 60.2 91.6
328 (38) 5 7 8.4 8.4 100.0
Total 83 100.0 100.0
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£ 3hanl) Al g il S laia¥) Jual gill a8 ga B 5 ALY Aglelidl) clidey) o sy oy

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38 ey 4 4.8 4.8 4.8
S e 8 9.6 9.6 145
e 10 12.0 12.0 26.5
) 53 63.9 63.9 90.4
Bl (38 5 8 9.6 9.6 100.0
Total 83 100.0 100.0

aillai 4 el Aadladly s3landl 4SX5 ady g ASIY) & ) Jilay e 80 (B gudl) DA (e

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38 50 & 4 4.8 4.8 4.8
B8 e e 11 13.3 13.3 18.1
e 17 20.5 20.5 38.6
G 5 45 54.2 54.2 92.8
828 (38) 5 6 7.2 7.2 100.0

Total 83 100.0 100.0

s3laadl Gl g Jual gill g SN ) Sl oo ASle ) Jila ) aladin aly a8 (5 gedl)

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38l ge 4 4.8 4.8 4.8
Gl e 11 13.3 13.3 18.1
Sl 15 18.1 18.1 36.1
Gl e 47 56.6 56.6 92.8
5y (38 5 6 7.2 7.2 100.0
Total 83 100.0 100.0

sdlaal) o Ualda a8 (3 guil) Adas (B g SN & ) Jilia) o paliona Cuaas lllia

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38 5a & 4 4.8 4.8 4.8
Gilse e 7 8.4 8.4 13.3
e 16 19.3 19.3 325

17



Gl 5a
Bl (38 5a

Total

46

10
83

55.4
12.0

100.0

55.4
12.0

100.0

88.0

100.0

L) clatie G gy Ablaial) (g SSY) 3 ) e A g ASIY) il £ el cdady

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38 ey 4 4.8 4.8 4.8

38 se ne 11 13.3 13.3 18.1

e 17 20.5 20.5 38.6

G 5 42 50.6 50.6 89.2
818 (38 5 9 10.8 10.8 100.0

Total 83 100.0 100.0

Adladd (pe BN I8 MATY e lanll cila glaall 8 gy gl gallS Cild gaaid e SL) oPle) )

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38 50 & 1 1.2 1.2 1.2

Gilse e 10 12.0 12.0 13.3

Sl 11 13.3 13.3 26.5

Gl e 53 63.9 63.9 90.4
5ady (38 5 8 9.6 9.6 100.0

Total 83 100.0 100.0

() A B3 g gall Gl 9ol Calida pana ddaa oS Lo ) b guadlly i) pMlae gba Sl

Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 50 2 2.4 2.4 2.4
Gl e 10 12.0 12.0 14.5
Sl 15 18.1 18.1 325
Gilse 50 60.2 60.2 92.8
3ty 3i] ga 6 7.2 7.2 100.0
Total 83 100.0 100.0

L o3l il s ail e e il s g A
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Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 50 & 2 2.4 2.4 2.4
S e 15 18.1 18.1 20.5
e 18 21.7 21.7 42.2
) 41 49.4 49.4 91.6
Bl (38l 5a 7 8.4 8.4 100.0

Total 83 100.0 100.0

sMand) (a8 i i g gallS il 52l A 5 909 8 paiena Ay g 5 Audle ) Dlany L) Ty

Cumulative
Frequency Percent Valid Percent Percent
Valid Bk (3l se pe 3 3.6 3.6 3.6
B e 14 16.9 16.9 20.5
e 9 10.8 10.8 31.3
G 5 48 57.8 57.8 89.2
B2 (38) 50 9 10.8 10.8 100.0

Total 83 100.0 100.0

Ail) oMl pad 1) (G gualll 3 e a8 ligiall ye (SY) aladiiad oy

Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 50 & 4 4.8 4.8 4.8
Gl e 10 12.0 12.0 16.9
Sl 14 16.9 16.9 33.7
Gl e 50 60.2 60.2 94.0
815 38l e 5 6.0 6.0 100.0

Total 83 100.0 100.0

Bl padl) e i) cilasdy 3l Ciy il 4 gaal) cilS i e daadia clada il aly

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38 50 & 2 2.4 2.4 2.4
Gl e 10 12.0 12.0 14.5
Sl 10 12.0 12.0 26.5
Gilse 54 65.1 65.1 91.6
5y (38) 5 7 8.4 8.4 100.0
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Total 83 100.0 100.0

dligia e dilasd 0 W iy a gl i) e glaal) s3lenl) il

Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 50 3 3.6 3.6 3.6
Golse 2 10 12.0 12.0 15.7
e 17 20.5 20.5 36.1
e 48 57.8 57.8 94.0
815 (38 e 5 6.0 6.0 100.0

Total 83 100.0 100.0

Alladd LA g 4 et S 8 eMlenll Bas Lucal) Ao i i 938 g i gda aladini) o

Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 5 3 3.6 3.6 3.6
G se 10 12.0 12.0 15.7
e — 19 22.9 22.9 38.6
e 42 50.6 50.6 89.2
Bl (38l 5a 9 10.8 10.8 100.0

Total 83 100.0 100.0

Alal) cilasdll dasial) & gid) Juadl Ao ch aill J8 g8S Giad) CilS jaa i) pBas alina addiicy

Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 50 & 1 1.2 1.2 1.2
G se g 14 16.9 16.9 18.1
e 21 25.3 25.3 43.4
Gl e 34 41.0 41.0 84.3
5ady (38 5 13 15.7 15.7 100.0

Total 83 100.0 100.0

Gl ClS e il o i) ciladd ¢ BELO agllf B B edleal) ading
Cumulative

Frequency Percent Valid Percent Percent
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Valid Bk (3l se 4 4.8 4.8 4.8
Golse 2 11 13.3 13.3 18.1
i 31 37.3 37.3 55.4
) 31 37.3 37.3 92.8
Bad (38) sa 6 7.2 7.2 100.0
Total 83 100.0 100.0

L) Ciladd olai) agS slug g and) Cil g il o i aill Gl & aladi)

Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 5 4 4.8 4.8 4.8
G e e 9 10.8 10.8 15.7
e 22 26.5 26.5 42.2
e 42 50.6 50.6 92.8
825 (38l e 6 7.2 7.2 100.0
Total 83 100.0 100.0

sanl) o Bua clBe sy g Apad il CNLAN) 51 2y Gl & e il il i) ardioy

Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 50 4 4.8 4.8 4.8
Gl e 13 15.7 15.7 20.5
e 32 38.6 38.6 59.0
e 32 38.6 38.6 97.6
52y (38) 5 2 2.4 2.4 100.0
Total 83 100.0 100.0

L) aBga B Bl ol Lbuallll Cllaglaall o i) cilasd (pe BIEILS gl ) B B sDlenl) Mainy

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38 5a & 2 2.4 2.4 2.4
Bilse 2 9 10.8 10.8 13.3
e 12 14.5 14.5 27.7
e 53 63.9 63.9 91.6
5ady (38 5 7 8.4 8.4 100.0
Total 83 100.0 100.0
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L) card ool agS slug sManl) il g cidlpual o i jaill i) 8 ga aladia

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38 50 & 2 2.4 2.4 2.4
S e 8 9.6 9.6 12.0
e 15 18.1 18.1 30.1
) 50 60.2 60.2 90.4
Bl (38 5 8 9.6 9.6 100.0

Total 83 100.0 100.0

sMar) (o 230 i ulad i) aBiga 8 4y 5909 B aiena Ay g 5 Apidle ) Bl L) ol

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38 50 & 2 2.4 2.4 24
Gilse e 10 12.0 12.0 14.5
e 10 12.0 12.0 26.5
G 5 49 59.0 59.0 85.5
Bady (38 5 12 14.5 14.5 100.0

Total 83 100.0 100.0

sdlaal) o Ualia a8 (3 geil) Ailee (B Ll g jiSY) aBgall joo paliona Cuaas clllia

Cumulative
Freqguency Percent Valid Percent Percent
Valid Bl (38 50 & 4 4.8 4.8 4.8
Gl e 12 14.5 14.5 19.3
Sl 11 13.3 13.3 325
Gl e 42 50.6 50.6 83.1
a5 (38l e 14 16.9 16.9 100.0

Total 83 100.0 100.0

ChlSal) (Al Ja) e A LAl i) b A s (T e i) Jany

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38 5a & 3 3.6 3.6 3.6
G 5o 4 4.8 4.8 8.4
Ulae 13 15.7 15.7 24.1
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Uy

e 57 68.7 68.7 92.8
8% (38 5 6 7.2 7.2 100.0
Total 83 100.0 100.0
Jlall Gl BelES Cppaeat Ja (e Adhadl) araay i) algy
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38 50 & 2 2.4 2.4 2.4
S e 5 6.0 6.0 8.4
Mlae 7 8.4 8.4 16.9
G 5 57 68.7 68.7 85.5
Bady (38 5 12 14.5 14.5 100.0
Total 83 100.0 100.0
Ay B3 ) Ol ) Clasdl) gl g BoUES )
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38 50 & 1 1.2 1.2 1.2
Gilse e 4 4.8 4.8 6.0
Sl 8 9.6 9.6 15.7
Gl e 51 61.4 61.4 77.1
5ady (38 5 19 22.9 22.9 100.0
Total 83 100.0 100.0
AN BeliS cra ad ) L) Aalial) 0 ) ga DA e i) e
Cumulative
Frequency Percent Valid Percent Percent
Valid Bk (3l se p 3 3.6 3.6 3.6
Gl e 6 7.2 7.2 10.8
Sl 5 6.0 6.0 16.9
Gl e 44 53.0 53.0 69.9
a5y 38l e 25 30.1 30.1 100.0
Total 83 100.0 100.0

Alal) oplal b Jal (e L gleisill e JiS] slaie ) g dihadil ol pad JAaL did) 68y
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Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 50 & 1 1.2 1.2 1.2
Gilse e 11 13.3 13.3 14.5
e 7 8.4 8.4 22.9
G 5 38 45.8 45.8 68.7
Bl (38 5 26 31.3 31.3 100.0
Total 83 100.0 100.0

5180 Cpeaad Jal cpe dlidly Adniaal) Adlal) g ApalaBy) g ylal) daylia g 48 ) Clid)

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38 50 & 2 2.4 2.4 2.4
B e 7 8.4 8.4 10.8
s 8 9.6 9.6 20.5
G 5 43 51.8 51.8 72.3
828 (38) 5 23 27.7 27.7 100.0
Total 83 100.0 100.0
131 Juzadl Al to calh gal) Joo hama sl
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 50 & 1 1.2 1.2 1.2
G 5o 7 8.4 8.4 9.6
Sl 6 7.2 7.2 16.9
Gl e 35 42.2 42.2 59.0
51y (38 5 34 41.0 41.0 100.0
Total 83 100.0 100.0
A1l skl (ha Al rand julaa cliyl) elliay
Cumulative
Frequency Percent Valid Percent Percent
Valid 38 se ye 6 7.2 7.2 7.2
Sl 9 10.8 10.8 18.1
Gilse 40 48.2 48.2 66.3
a5 38l se 28 33.7 33.7 100.0
Total 83 100.0 100.0
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Y Gpad (gl  Lilad) A 1oy Cil glaall 481K cila glaal) i) B o1aY) andi Alas i g

Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 50 1 1.2 1.2 1.2
Golse 2 7 8.4 8.4 9.6
e 11 13.3 13.3 22.9
e 46 55.4 55.4 78.3
828 (38) 5 18 21.7 21.7 100.0

Total 83 100.0 100.0

Abal) Al a3 i) Lgaadiiny A Al il pdisall ab cpe dua ) pdisa day

Cumulative
Frequency Percent Valid Percent Percent
Valid G 5e e 4 4.8 4.8 4.8
e 8 9.6 9.6 14.5
G 5 45 54.2 54.2 68.7
825 (38l e 26 31.3 31.3 100.0

Total 83 100.0 100.0

i) Gl (ghad o Ll 8 g Llall oo aplll ) pdiga Jand

Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 50 1 1.2 1.2 1.2
B 2 5 6.0 6.0 7.2
e 9 10.8 10.8 18.1
G 5 49 59.0 59.0 77.1
828 (38 5 19 22.9 22.9 100.0
Total 83 100.0 100.0
UadY) g cild) i) Ganddl B o)aBU B jaiual) daal jall dlas dolud
Cumulative
Frequency Percent Valid Percent Percent
Valid Ghlse e 6 7.2 7.2 7.2
s 6 7.2 7.2 14.5
G 5 48 57.8 57.8 72.3
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Uy

23 27.7 27.7 100.0
100.0 100.0

52y 38l 5o

Total 83

Alal) Al ani B Qi) Lgaddiiay AN Adlal) il pdsal) Gand A gaadd) pdiga siing

Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 s 1 1.2 1.2 1.2
S e 3 3.6 3.6 4.8
e 10 12.0 12.0 16.9
e 49 59.0 59.0 75.9
828 (38 5 20 24.1 24.1 100.0
Total 83 100.0 100.0

Alal) o1 a8 Laadial) Adlal) il ydigal) Craa Alal) a8 1) Jdige o Glid) aatay

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38 50 & 2 2.4 2.4 2.4
B8 e e 11 13.3 13.3 15.7
e 13 15.7 15.7 31.3
Gl e 49 59.0 59.0 90.4
328 (38 5 8 9.6 9.6 100.0
Total 83 100.0 100.0
ALl o3l cilalia) & dadial) i) Cilasd s A
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 50 & 1 1.2 1.2 1.2
B8 e e 4 4.8 4.8 6.0
Sl 15 18.1 18.1 24.1
Gilse 54 65.1 65.1 89.2
5ady (38 5 9 10.8 10.8 100.0
Total 83 100.0 100.0

8 e 029 as dadiall Clladdlly s3laadl £ LB) 4l glaay Bale iyl 3 1) a 683
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Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 50 & 1 1.2 1.2 1.2
Gilse e 2 2.4 2.4 3.6
e 14 16.9 16.9 20.5
) 51 61.4 61.4 81.9
Bl (38 5 15 18.1 18.1 100.0
Total 83 100.0 100.0
s3lant) e CilBMall Gty g ghail )
Cumulative
Frequency Percent Valid Percent Percent
Valid G se 5 6.0 6.0 6.0
s 10 12.0 12.0 18.1
G 5 40 48.2 48.2 66.3
828 (38 5 28 33.7 337 100.0
Total 83 100.0 100.0

Alasd B EIaN g JLSL 5AL 3 plug g 1) e i) S

Cumulative
Frequency Percent Valid Percent Percent
Valid By (38 5 2 2.4 2.4 2.4
Gilse e 13 15.7 15.7 18.1
Sl 26 31.3 31.3 49.4
Gl e 29 34.9 34.9 84.3
5ady (38 5 13 15.7 15.7 100.0
Total 83 100.0 100.0

Alea JSy Galalal) g3 g ghall Ay 05 el g 93 b g L) B ) o g8

Cumulative
Frequency Percent Valid Percent Percent
Valid G se g 8 9.6 9.6 9.6
Sl 6 7.2 7.2 16.9
Gilse 40 48.2 48.2 65.1
5ady (38 5 29 34.9 34.9 100.0
Total 83 100.0 100.0
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BelS @iy b ghite A ) ¢85 LS Ciladil) apdS B i) pddien

Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 10 12.0 12.0 12.0
U 10 12.0 12.0 24.1
G 5 47 56.6 56.6 80.7
8% (38 5 16 19.3 19.3 100.0
Total 83 100.0 100.0

saill g alaill il gina Ao ) O gua sl Aaidla digy gy i) B 410) a 685

Cumulative
Frequency Percent Valid Percent Percent
Valid G se 9 10.8 10.8 10.8
sl 7 8.4 8.4 19.3
G 5 54 65.1 65.1 84.3
818 (38 5 13 15.7 15.7 100.0
Total 83 100.0 100.0

A1) Gaead Ja) (e dpedlia (8 0 jpad Buaa ciladd dlag) ) L) iy

Cumulative
Frequency Percent Valid Percent Percent
Valid G se g 3 3.6 3.6 3.6
e 11 13.3 13.3 16.9
G 5 52 62.7 62.7 79.5
828 (38 5 17 20.5 20.5 100.0
Total 83 100.0 100.0
N Gadal dal a @ie) aY) Jaseed o i) adny
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 50 & 2 2.4 2.4 2.4
G se 10 12.0 12.0 14.5
e 12 14.5 14.5 28.9
Gl se 51 61.4 61.4 90.4
5ady (38 5 8 9.6 9.6 100.0
Total 83 100.0 100.0
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A1) Cppaund Cidgy Allee Y dpalial) aliil) ciluis) o i) Jany

Cumulative
Frequency Percent Valid Percent Percent
Valid Golse 2 6 7.2 7.2 7.2
e 15 18.1 18.1 25.3
Elr) 50 60.2 60.2 85.5
Bady (38 5 12 14.5 14.5 100.0
Total 83 100.0 100.0
0513) Cppaua Jal (pa Alladd B39 ad; I i) e
Cumulative
Frequency Percent Valid Percent Percent
Valid G 5e e 7 8.4 8.4 8.4
e 10 12.0 12.0 20.5
e 49 59.0 59.0 79.5
528y (38) 5 17 20.5 20.5 100.0
Total 83 100.0 100.0
0813) (el Ciags Alladd plaf cd g adds ) il Cagy
Cumulative
Freguency Percent Valid Percent Percent
Valid G e e 6 7.2 7.2 7.2
Sl 16 19.3 19.3 26.5
e 49 59.0 59.0 85.5
Bady (38 5 12 14.5 14.5 100.0
Total 83 100.0 100.0

Badia adliag SiSh culal ) (38as Al prany La dlraw jghaig Blall o i) e g

Cumulative
Frequency Percent Valid Percent Percent
Valid 38 se ye 4 4.8 4.8 4.8
Sl 6 7.2 7.2 12.0
Gilse 51 61.4 61.4 73.5
Bady (38 5 22 26.5 26.5 100.0
Total 83 100.0 100.0
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Reliability Statistics
Cronbach's Alpha N of ltems

.956 51

Reliability Statistics
Cronbach's Alpha N of ltems

.933 24

Reliability Statistics
Cronbach's Alpha N of ltems

.820 4

Reliability Statistics
Cronbach's Alpha N of Items

.898 4

Reliability Statistics
Cronbach's Alpha N of Iltems

.848 4

Reliability Statistics
Cronbach's Alpha N of ltems

.859 4

Reliability Statistics
Cronbach's Alpha N of Iltems

.838 4

Reliability Statistics
Cronbach's Alpha N of Items

.915 4
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Reliability Statistics
Cronbach's Alpha N of ltems

.940 27

Correlations

sl ) el
ossdll J¥) Pearson Correlation 1 ,584™
Sig. (2-tailed) ,000
N 83 83
osaall S Pearson Correlation ,584™ 1
Sig. (2-tailed) ,000
N 83 83

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

s Jualgll caV Jileg sl KN gl sl Soadl Gl mdl el W)
‘;ab: ‘;'l_, [a} <l [a} R ‘_¢|

Gl Jual sl @Yl Pearson 1 457" 504™ 505" ,431" ,634™ ,489™
=k Correlati *

on

Sig. (2- ,000 ,000 ,000 ,000 ,000 ,000

tailed)

N 83 83 83 83 83 83 83
diley 25 o5 Pearson 457" 1 ,446" 357" ,467" ,285™ ,248"
s Correlati *

on

Sig. (2- ,000 ,000 ,001 ,000 ,009 ,024

tailed)

N 83 83 83 83 83 83 83
e spaal) Pearson ,504" ,446™ 1 ,620" 321" ,495" 467"

Correlati *

on

Sig. (2- ,000 ,000 ,000 ,003 ,000 ,000

tailed)

N 83 83 83 83 83 83 83
<l saall Pearson ,505" ,357" 620" 1 ,468" ,585" ,485™

Correlati

on
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Sig. (2-

tailed)
N

S jadll Pearson
Correlati
on
Sig. (2-
tailed)
N

Grsdll (5 sinally Pearson
Correlati
on
Sig. (2-
tailed)
N

sl (Sl Pearson
Correlati
on
Sig. (2-
tailed)
N

,000

83

431"

,000

83

,634™

,000

83

489"

,000

83

,001

83

467

,000

83

,285™

,009

83

,248"

,024

83

,000

83

,321"

,003

83

,495™

,000

83

467"

,000

83

83

468"

,000

83

,585"

,000

83

485"

,000

83

,000

83

83

447"

,000

83

,292™

,007

83

,000

83

447"

,000

83

83
,635™

,000

83

,000

83

,292™

,007

83

,635™

,000

83

83

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Regression

Variables Entered/Removed?

Model Variables Entered

Variables

Removed

Method

1 _)5;.4” d)‘}“b

Enter

a. Dependent Variable: Jll_ A4l

b. All requested variables entered.

Model R R Square

Model Summary
Adjusted R

Square

Estimate

Std. Error of the
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1 ,5842 ,341 ,333 ,43527
a. Predictors: (Constant), Ll J !

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7,948 1 7,948 41,952 ,000P
Residual 15,346 81 ,189
Total 23,294 82

a. Dependent Variable: s~ S4)
b. Predictors: (Constant), _ss!_Js¥!

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,066 ,289 7,154 ,000
sl J ,520 ,080 ,584 6,477 ,000

a. Dependent Variable: ,sll_ S4l

Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 Gasuill (5 sinally . Stepwise (Criteria: Probability-of-F-to-enter <= .050, Probability-of-
F-to-remove >=.100).
2 Cila sl . Stepwise (Criteria: Probability-of-F-to-enter <= .050, Probability-of-

F-to-remove >= .100).

a. Dependent Variable: Jsll_ Sl

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,6352 ,403 ,395 41449
2 ,658° 434 419 ,40613

a. Predictors: (Constant), G-l s sisall
b. Predictors: (Constant), Gisill (s siaally, Gla i)
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 9,379 1 9,379 54,591 ,000°
Residual 13,916 81 ,172
Total 23,294 82
2 Regression 10,099 2 5,050 30,616 ,000¢
Residual 13,195 80 ,165
Total 23,294 82

a. Dependent Variable: sl SG
b. Predictors: (Constant), sl s sisally
c. Predictors: (Constant), G sl (s sisally ila gl

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,452 ,203 12,090 ,000
Gl (s sinally ,400 ,054 ,635 7,389 ,000
2 (Constant) 2,185 ,236 9,252 ,000
Gl (5 sinally ,336 ,061 ,534 5,515 ,000
il sl ,140 ,067 ,202 2,090 ,040

a. Dependent Variable: Jll_ Sl

Excluded Variables®

Collinearity
Statistics

Model Beta In t Sig. Partial Correlation Tolerance
1 Sl Jual sl elaial) ,146° 1,318 ,191 ,146 ,598
oy w5 ,073° ,816 417 ,091 ,919
s gl ,202° 2,090 ,040 ,228 ,755
<l saall ,173° 1,648 ,103 ,181 ,658
Sl ,010° ,108 ,915 ,012 ,800
2 Sl Jual sl elaial) ,089¢ ,780 ,438 ,087 ,551
Jla) 3ol AW ,007¢ ,074 ,941 ,008 ,795
<l saall ,091¢ 74 441 ,087 ,514
S all -,015°¢ -,157 ,876 -,018 , 787

a. Dependent Variable: sl S
b. Predictors in the Model: (Constant), G sl (s sisalls
c. Predictors in the Model: (Constant), G:sall (s sisally, <ila sl
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