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Summary:

E-marketing has become an essential and indispensable element in the
development of tourism institutions, as a result of the great development
witnessed in technology in recent years. In light of the continuous changes in the
tourism market and the intense competition, tourism institutions have become
obligated to apply e-marketing strategies. E-marketing allows understanding
customer behavior and meeting their desires more accurately. By relying on a
study of four cases of tourism agencies, it turns out that the extent of their
application of e-marketing is constantly increasing, as Agencies realized the
importance of electronic marketing, as it facilitated the work of agencies,
especially when understanding the needs and desires of customers and building
strategies accordingly.

Keywords: electronic marketing - tourism institutions - customers.
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