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Abstract:

This study aimed to examine the
impact of emotional intelligence
dimensions on workforce agility and its
dimensions in private service firms in
Jordan. To achieve the aims of the study,
the descriptive analytical approach was
employed and a questionnaire was
developed and electronically distributed
on study sample that consisted of (385)
employees in private service firms. Results
showed a moderate level of the dimensions
of emotional intelligence and workforce
agility. Furthermore, results revealed a
significant positive impact of the
dimensions of emotional intelligence on
workforce agility and its dimensions. On
the basis of results, the study introduced
many recommendations aimed at raising
the level of emotional intelligence and
workforce agility in private service firms
in Jordan.

Keywords:  Emotional intelligence;
Workforce agility; Private Service firms.
JEL Classification: M10; M12; O39.
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