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Quality standards for questionnaire design in media research and studies
According to Likert scale
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ABSTRACT

Talking about quality standards in the field of research and media studies today leads us to talk
about the issue of measuring tools in the research methodology for media and communication sciences as
a basic criterion from the criteria for the output of the research study in its final form that is closer to
match with the lived reality, so we dealt with this issue as a result of the number of questionnaires that we
have judged. For bachelors, masters and even masters students, in which we sought to deviate from the
scientific and logical context and have nothing to do with the content of the subject of the research to be
studied, and this is what makes the results of the field study whose parts are ambiguous and do not serve
the researcher in his answer to the main question or the sub-questions. From here it can be said that the
quality of research and media studies depends on the quality of the measurement tools that the researcher
relies on in collecting the data necessary to explain the studied phenomena. The questionnaire is prepared
according to the Lickert triple, five and seven scale ... the most prominent of these tools and the most used
in the field of research and studies. The media due to its specificity in the study of measuring audience
attitudes, of which media phenomena dominate an important part. Whereas, the good drafting of the
questionnaire form requires the holiday of the limitations, steps and conditions that must be met in
preparing it, and this is what will be accessed in our research paper.
Keywords: Questionnaire form, quality, Likert scale
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