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Abstract :

This study aims to reveal
(explore) the importance of internal
marketing in knowledge management
available in institutions in the light of
economy’s knowledge. The study was
conducted on a sample of BADR Bank
staff to detect the extent of his interest in
the content of the study’s subject . In order
to achieve the goal of the study we used
observation, direct interview with the
agency and department head managers, 57
forms were distributed on the staff at the
Bank of BADR and 55 were retrieved, we
have adopted SPSS software to analyze the
data collected by the sample’ answers to
the form using a set of statistical tools
(mediator arithmetic, Standard Deviation,
Cronbach's alpha coefficient, T test and
test F). The study concluded that the
BADR Bank is interested to apply the
concept of internal marketing to change the
behaviors and beliefs of the staff to adopt
and make knowledge management
successful by encouraging employees to
work together, through formal and
informal communication and exchange of

ideas.

Keywords: Internal Marketing, Internal
Marketing Mix, Knowledge, Knowledge
Management.
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