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The impact of the use of expert systems in strategic leadership
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¢ Abstract: The study aimed to test the impact of the use of expert systems in strategic leadership in ;
¢ its dimensions (development of human capital, establishing an effective organizational culture, ;
¢ exploring and maintaining competencies, emphasizing ethical practices) among employees of the
¢ Algiers Communications Corporation/Biskra, and to achieve the objectives of the study used the
¢ descriptive analytical approach, and the questionnaire was relied upon as a tool for collecting
¢ preliminary data, where 45 questionnaires were collected, and after analysis using the SPSS statistical :
analysis program, The study found that there is a positive impact in the strategic leadership in all its :
i dimensions at the Algiers Telecommunications Corporation/Biskra and recommended that the study :
i should expand the use of expert systems further and train their employees to keep pace with the rapid :

technological development.
Keywords: Expert Systems; Strategic leadership; Strategic; leadership; Algeria Communications :
i Corporation. 3
i Jel Classification Codes: M54; M12; L86; C88
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- Youngohc Yoon & Tor Guimaraes, Assessing Expert Systems Impact on Users’ Jobs,
Journal of Management Information Systems, 11 Dec 2015. Pages 225-249
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