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Abstract:

This study aims to identify the impact of core knowledge management
processes on improving organizational culture, from the perspective of
employees at Mansouri Abdel Fattah Cleaning Materials Company, on the
relationship between core knowledge management processes and
organizational culture.

The study was conducted using two integrated methods: the first was
documentary (descriptive, analytical), using an exploratory study using a
questionnaire as a data collection tool. A sample of (35) individuals was
selected, and the data was analyzed using the Statistical Package for Social
Security (SPSS) and descriptive statistical tools.

The study concluded with a number of results: a statistically significant
relationship exists between the levels of core knowledge management
processes and improving organizational culture through the following
dimensions: (knowledge generation, knowledge storage, knowledge
distribution, knowledge employment) in the organization under study.
Keywords: core knowledge management processes, organizational culture,
knowledge management.
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