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Abstract:

This study aims to study the promotion policy and show its impact on consumer
behavior in the market based on the company's strategy and the target market. The main
objective of the study is to increase brand awareness, making it easier for customers to
identify available products or services. Promotion also seeks to stimulate demand by
offering incentives such as discounts and special offers, which encourage customers to make
a purchase decision. In addition, promotion aims to boost sales at specific time periods,
helping companies achieve their financial goals. Which contributes to building long-term
relationships with customers, which increases their loyalty to the brand and enhances its
position in the market

Keywords: Promotion; Promotional Policy; Promotional Strategy.
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