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Digital marketing in Arab countries between reality and challenges -
study the experience of the UAE and Saudi Arabia.
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Abstract:
Given the significant role that marketing plays in all the processes and plans instituted by
organizations to achieve their objectives Our goal, through this paper, is to highlight technological
development, information services, and the Internet and the role they play in our daily lives, thereby
obliging organizations to redefine their marketing strategies in line with these developments. Since
the advent of digital marketing, global enterprises have sought to market their products through
digital methods to counter competition and profit.
One of the most important findings is that Arab countries are seeking to take advantage of
digitization and the possibilities and advancement of enterprises in the areas of marketing. Digital
marketing provides advantages in terms of the vast amount of information and knowledge that can
be widely provided about products and customer behaviors. The United Arab Emirates and Saudi
Avrabia are one of these countries seeking to register themselves in the mainstream global movement
to develop the information society and enter digital marketing from its widest doors.
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Keywords: information and knowledge, digital marketing, information services, service institutions,
technological development.
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