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Abstract:

The current study aims to examine the impact of organizational commitment as a
mediating variable in the relationship between psychological empowerment and
organizational citizenship behavior among administration employees of Eloued University,
To achieve this aim, the study used a descriptive approach to data collection and analyses.
A questionnaire was designed as which consists of four dimensions: (meaning, competence,
self-determination, impact), organizational commitment through three dimensions: (affective
commitment, continuance commitment and normative commitment) and organizational
citizenship behavior through five dimensions (altruism, courtesy , sportsmanship, civic virtue,
conscientiousness), The survey was distributed to all members of the study population, that is,
using the comprehensive confine method, which consists of (392) employees in Eloued
University, A number of (273) were are valid for analysis, The data was analyzed using
quantitative analyses . descriptive statistics, confirmatory factor analysis (CFA) through SPSS
22 and AMOS 24, Structural Equation Modeling using Bayesian analysis(Bayesian SEM).

The results revealed the level of both psychological empowerment and organizational
citizenship behavior among administration employees of Eloued University was “high”, As
for the level of organizational commitment, it was “medium”. The psychological
empowerment was found to have a statistically significant impact on organizational
citizenship behavior in the presence of organizational commitment (affective commitment,
continuance commitment and normative commitment) as a partial mediating variable in this
relationship. Results also indicate , that both psychological empowerment and organizational
commitment (explained (24%) of the total variance in organizational citizenship behavior.

Based on the results, Many aspects that would enhance the organizational commitment
of individuals starting from selecting and recruiting individuals whose are their norms and
objectives corresponding with the norms and objectives of the organization, developing their
career path and promoting them should reconsidered, in order to obtain more stable featured
performance of employees. The study also recommended maintaining the level of individuals'
adoption of organizational citizenship behavior and encouraging it through building an
organizational culture, and sustaining employees' need-meeting and aspiration-achieving. By
so doing, employees' satisfaction, will increase and their performance will improve.

Keywords: Empowerment, Psychological Empowerment, Organizational Commitment,
Organizational Citizenship Behavior.
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