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This study aimed to identify the effect of training on improving the performance of
workers in service institutions, as the application aspect was projected on insurance
companies in ElOued, (Algerian Insurance Companies CAAT -ElOued Agency-,
National Insurance Company SAA —ElOued Agency-, Regional Fund for Agricultural
Cooperation CRMA —EIOued Agency-).

In this Study, we relied on descriptive and analytical approach in collecting datum and
data related to the subject of the study.

To achieve this goal, we used the questionnaire as a study tool, the questionnaire form
was distributed within the institutions on a sample of 65 workers, and we applied the
Statistical Package for the Social Sciences SPSS and the Excel tables to analyze the
questionnaire’s data, then to test the hypotheses, we used the arithmetic average, the
standard deviation, and the one-way analysis of variance (One-way Anova), in
addition to the use of regression and correlation methods to prove the existence of a
relationship between the study variables, finally we came up with the fact that the
training is an effective factor in the institution, thereby it represents the main basis in
developing and improving the performance of workforce.

Keywords: Training, Training methods, Performance, Staff performance.
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10 o s

3 orbeld) ol e ikt il (a0 < 0.05) DY s e idlas| N5 o5 T ase ¥ H
L$319L Cpald) ol e

& bl ol e bl (00 < 0.05) IV g ke BSLa| AN 53 ST asy Hy
L$319L cpald) ol g

@GP el Slasgo B ol 615l Jo il pine JY (@31 Y1 DL folows i1z (18-2) @By Jgebonl)

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups ,019 1 ,019 ,301 ,586
Within Groups 2,654 41 ,065
Total 2,674 42

SPSS.V25 zaliyy w2 e slaze VL Ol slas) o 2 ybazad!

Sig=) & sl AV 2es Of LS anall s e grne ST slelly todel Joadl IS
25 Ay Hy padd) 25 Lk Hy 23 235 LWL (00 <0.05) AV aad e ST 229 ((0.586
FHRE

D el elsf o il ke (00 < 0.05) BYAI gt dilal BYs g3 T drg ¥
Sl gl 3 bl s e S5 Y Cpmnad) i aieg (831504 peld) Sl i

S szl @ ol dms LYy (63l cpeld) Slie (3 Cplalall laT e el jidl (0.05
e LS ells =255 CONE WAY ANOVA (6331 bl

[0l o i

3 odald) sl e el ok (a0 < 0.05) AV e s aslax] NS 53 ST asg Y H
(@l el Sl

lain (3 bl 513l e anll sk (00 < 0.05) AV (Sgnn s asla>) AN 93 T dgy H|

RERNUE]
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@GP otld) Slaign B holadl ol5T Jo pasll ptsn Y 63 bl o il 1(19-2) o Jgend)

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups ,105 2 ,053 ,818 ,448
Within Groups 2,569 40 ,064
Total 2,674 42

SPSS.V25 zaliyy w2 e slazs VL Ol slas) o 2 ybazad!

Sig=) & &gl AV 2 OF LS ) 530 e i ST ladly odlel Joad) IS
o2 @y Ho ol deo iy Hy e 235 JWs (00 < 0.05) A o 15T Jay (0.448
FHE

& oeladl sl Jo el paxdd (00 < 0.05) DY G s Bdlaxl DY 93 ST urg ¥
Sl ) 3 delal) s e S5 Y Cusmiadl as aiey "3Vl ) Sl i

Syime o2 Ailan] AN 55 ST domg ¥ ( soedadl el ey W1 Sl Lo ) Jle -
Bl Vy @31l Gl Slange (3 o) o] e ol gl s (00 < 0.05) AVl
Lk WS S oy CONE WAY ANOVA (6331 bl [ pliscal ¢ 2.4

100 o i

ceolal) elsl e cakadl gl ik (00 < 0.05) AV sy die B3La| BV 53 ST asg Y H
L31IL el lings (3

el ool e adad) ) s (00 < 0.05) AV s e Ailiam] AYs 93 ST sy HYy
Lol el Slunse 3

SNPU ) Slais S lalall sl e (o (S gl e SV @Y b o 1(20-2)03) Jy-od)

ANOVA
ol JSa
Sum of Squares df Mean Square F Sig.
Between Groups ,337 2 ,169 2,886 ,067
Within Groups 2,337 40 ,058
Total 2,674 42

SPSS.V25 zealiy w2 e slaze VL Ol slas) o 2 gbazad!
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& Byl AV ed O Lo 2l S13Y odadl (ggmd paze ST shelly odlel Joudt M e
Hp paedl 22 i Hy aed b JWbs (@0 < 0.05) AV aad (0 xST ay «(Sig= 0.067)

6l e ot gy
151 o sackad) (Sgmnall e (@ < 0.05) DY Sgme A8 Bilar] A5 33 JT urgy ¥
3 bl sl e S5 Y et bl sl iy (319 o) Ol gs & ookl

Soion Lis WSlax] A3 03 ST dog ¥ 1 (agell 8,51 Bl uias) Ayl I A o) Ao i1 gLl -2
i LNy (ool el lasse (3 sl shal Je aagl) 53 s pad (a0 < 0.05) Ayl
tk ST oy (ool bl L s @ 2o d)

0l o i

el 61T e aaghl 55 s il (00 < 0.05) WY st dis a5l Y5 93 ST ass ¥ H
S Gl e

3 olelal elal e aagll 5, s il (00 < 0.05) AV (Sstnn is 25lax] N5 93 T dgy H
L$319L cpald) ol e

G erlil) Slaign B holall o151 o Lagall Bt Bke e 5Y o3- Y1 DLl Lo 7l2(21-2) o) Jgebnd)

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups ,004 2 ,002 ,028 ,973
Within Groups 2,670 40 ,067
Total 2,674 42

SPSS.V25 zealiy w2 e slaze VL Ol slas) o 2 gbazad!

& Bgal) WV Bad OF LS anall 313V agl) 55 5 pane ST ladlly 1003y Jod) IV
il e as gl
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1- Ahmed Mohamed Mohamud, The effect of training on employee
performance in public sector organizations in Kenya —The case of
Nhif Machakos county, A Research project submitted in partial
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2- Ayman Zakaria Najeeb, The Impact of Training and Information
and Communication Technology on Employees Performance “An
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Lol 3131 llrl SUL(Tests of Normality) z5t en 02 o3y goekad)

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
Dsaall JsY) ,106 43 ,200° ,980 43 ,636

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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Tests of Normality

Kolmogorov-Smirnov?® Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
sl (S ,099 43 200 ,971 43 ,344

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

:dwlyd) 3138 (Cronbach's Alpha) o3 p2s :03 o3) Goukol)

Y )

Reliability Statistics
Cronbach's
Alpha N of Items
778 8

:g.'\l."m KT

Reliability Statistics
Cronbach's
Alpha N of Items
.843 7

» ) aanl)

Reliability Statistics
Cronbach's
Alpha N of Items
.645 8

1Y) sl

Reliability Statistics

Cronbach's
Alpha N of Items
.936 15
AN sl

Reliability Statistics
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P

Cronbach's

Alpha

N of Items

941 8

1SS i)

Reliability Statistics

Cronbach's
Alpha N of Items
.812 23
ity 315 SL Bl G g 104 (3, gl
Correlations
adl JGY sl A ) G e I
sl Y Pearson Correlation 1 439" 568" 827"
Sig. (2-tailed) .003 .000 .000
N 43 43 43 43
) Ul Pearson Correlation 439" 1 316’ 773"
Sig. (2-tailed) .003 .039 .000
N 43 43 43 43
sl Pearson Correlation 568" 316 1 773"
Sig. (2-tailed) .000 .039 .000
N 43 43 43 43
sl J¥  Pearson Correlation 827" 723" 773" 1
Sig. (2-tailed) .000 .000 .000
N 43 43 43 43
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
ol IV el B olay) JSS
sl JsY) Pearson Correlation 1 465" 820"
Sig. (2-tailed) .002 .000
N 43 43 43
sl SE Pearson Correlation 465 1 888"
Sig. (2-tailed) .002 .000
N 43 43 43
oY) J&& Pearson Correlation 820" 888" 1
Sig. (2-tailed) .000 .000
[ =)



N 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).

Loyl dee ailas 28 105 03y goudadl

cwial)
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 33 76.7 76.7 76.7
Sl 10 23.3 23.3 100.0
Total 43 100.0 100.0
andl
Cumulative
Frequency Percent Valid Percent Percent
Valid  J8 30 11 25.6 25.6 25.6
o= 31 140 21 48.8 48.8 74.4
=41 150 11 25.6 25.6 100.0
Total 43 100.0 100.0
¢ Siuall panlail)
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 e g5 8 18.6 18.6 18.6
sl 23 53.5 53.5 72.1
Sl o Lle 12 27.9 27.9 100.0
Total 43 100.0 100.0
5yl
Cumulative
Frequency Percent Valid Percent Percent
Valid & (e 5 <l s 4 9.3 9.3 9.3
35 A 10 @l i 17 39.5 39.5 48.8
IS 5a 10 ) s 22 51.2 51.2 100.0
Total 43 100.0 100.0
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Statistics
X1 X2 X3 X4 X5 X6 X7 X8 s JsY)
N Valid 43 43 43 43 43 43 43 43 43
Missing 0 0 0 0 0 0 0 0 0
Mean 2.8140 2.6977 2.4186 2.4419 2.3953 2.6512 2.1860 2.7209 2.5407
Std. Deviation .50028 .51339 .58686 .62877 .69486 .65041 .76394 .54883 .23736
P O
Statistics
y1 Y2 Y3 Y4 Y5 Y6 Y7 2l )
N Valid 43 43 43 43 43 43 43 43
Missing 0 0 0 0 0 0 0 0
Mean 2.4419 2.5116 2.6512 2.4651 2.5116 2.5349 2.9535 2.5814
Std. Deviation 73363 63140 52932 66722 .70279 .59156 .21308 .28976
(I dad
Statistics
Z1 Z2 Z3 Z4 Z5 76 z7 Z8 aadl )
N Valid 43 43 43 43 43 43 43 43 43
Missing 0 0 0 0 0 0 0 0 0
Mean 2.4186 2.7674 2.7209 2.6744 2.6279 2.6279 2.6977 2.2791 2.6017
Std. Deviation .69804 42746 .50359 56572 57831 .53556 51339 73438 24436
Statistics
2l JY A il Lsaall J5Y)
N Valid 43 43 43 43
Missing 0 0 0 0
Mean 2.5407 2.5814 2.6017 2.5746
Std. Deviation 23736 .28976 .24436 .20304
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Statistics
R1 R2 R3 R4 R5 R6 R7 R8 sl A
N Valid 43 43 43 43 43 43 43 43 43
Missing 0 0 0 0 0 0 0 0 0
Mean 2.4884 2.2791 2.5349 2.7674 2.5581 2.4186 2.6744 2.4884 2.5262
Std. Deviation .76756 .76612 .66722 42746 .62877 .62612 47414 .63140 .25231
Statistics
ol IS sl B i) JSS

N Valid 43 43 43

Missing 0 0 0

Mean 2.5746 2.5262 2.5504

Std. Deviation .20304 .25231 .19529

SV &l jlast w108 43y ekl

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 379° 144 123 .23628

a. Predictors: (Constant), sdi_JY!

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1.502 .392 3.832 .000
sl JsY 403 154 379 2.625 012
a. Dependent Variable: ,ll_ S4l
(=)



ANOVA®
Model Sum of Squares Df Mean Square F Sig.
1 Regression .385 1 .385 6.893 .012°
Residual 2.289 41 .056
Total 2.674 42

a. Dependent Variable: )l A4
b. Predictors: (Constant), l_J¥)

B Lol L) il 109 o3y kot

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .369° .136 115 .23739

a. Predictors: (Constant), 2=l G

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1.698 .328 5.171 .000
sl GG .321 126 .369 2.539 .015
a. Dependent Variable: )l A4
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression .363 1 .363 6.444 .015°
Residual 2.311 41 .056
Total 2.674 42
a. Dependent Variable: J~ll_ S4l
b. Predictors: (Constant), a1l J&l
(o)



) o ) jle ils 110 By kel

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .354° 125 104 .23883
a. Predictors: (Constant), 2=l G

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1.575 .394 3.997 .000
all Gl .366 .151 .354 2424 .020
a. Dependent Variable: J~ll_ SUl
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 335 1 335 5.876 .020°
Residual 2.339 41 .057
Total 2.674 42
a. Dependent Variable: Jll_ SUl
b. Predictors: (Constant), 2=l &Gl
Ayl I Ao ) Jle) il 11 By el
i) e o
ANOVA
ossall
Sum of Squares df Mean Square F Sig.
Between Groups ,019 1 ,019 ,301 ,586
Within Groups 2,654 41 ,065
Total 2,674 42
[ =)



:M\ RS >
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups ,105 2 ,053 ,818 ,448
Within Groups 2,569 40 ,064
Total 2,674 42
;o..bd ) (S o | s o>
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups ,337 2 ,169 2,886 ,067
Within Groups 2,337 40 ,058
Total 2,674 42
tiigad) 3, Ble s o
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups ,004 2 ,002 ,028 ,973
Within Groups 2,670 40 ,067
Total 2,674 42
( ]
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