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This studyaimed to reveal and identify how communication and
persuasion mechanisms in electronic marketing contribute to influencing
consumer behavior and building an interactive relationshipbetween the and the
social actor in the virtual world« as the latter has become an active participant in
the communication processratherthanmerely a receiver of advertising messages.
This studywasconductedat the Algeria Telecom Corporation in El Oued on a
sampleconsisting of 150 employees. In thiscontext« a simple
randomsamplewasadopted in order to identify and uncover the mechanisms and
strategiesused by Algeria Telecom in El Oued to promoteits services:<attract and
persuade customers¢< encourage them to recognize the brand< and thenbuild a
communicative relationshipbetween the wuser and the client based on
interaction<belonging« and trust between the two parties.
Keywords: Electronic Marketinge Communication«< Persuasion< Consumer«
Brand.
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