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Résumé :

through the digital economy and as a result of the evolution of telecommunications and
information technology, it has emerged enormous changes in the field of banking work,
resulting in the emergence of e-banking, which resorted banks to keep pace in order to
improve the performance towards customers in order too to reach new markets and to gain
customer satisfaction and to attract new customers as a result of the advantages which
achieves, in addition to raise its market portion especially through the increasing of fierce
competition.

In this study we will focus on the electronic-banking and its role in promoting the
competitiveness of commercial banks.

Key words : Commercial banks, Electronic-banking , Electronic payment system
,Competitiveness.
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