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Abstract

The university's website is its window to the world, through which it seeks to confirm its presence
among local and regional universities, as the websites of university institutions reflect the images of
these institutions and their educational, community and research activities, so that the websites of
universities today have become one of the landmarks of global competition and excellence, and they
play an important role in the educational and research process As it contributes to ensuring the
quality of higher education, linking its institutions with each other and the rest of the universities, and
communicating knowledge and culture, so that our study aimed to identify the quality of the website
services of Martyr Hama Lakhdar University in the Valley, represented by the dimensions (speed of
response - ease of use - content - form and design of the site ) and its reflection on the students, and
we used the descriptive approach, and to achieve the objective of the study, a questionnaire
consisting of 16 items distributed on 4 axes was designed and distributed to the study population so
that 88 questionnaires were distributed, where the questionnaires were analyzed using the statistical
package program (spss), and we have reached a set of results, the most important of which is that the
website of Martyr Hama Lakhdar University still has not achieved the required level from the
students' point of view, so we recommend the administration supervising the site to take into account

the students’ wishes and improve the quality of service and the speed of the internet .

Key words: quality - websites - Wadi University.
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