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Summary

The aim of the study is to know the reality of the application of customer
knowledge management in tourism agencies in EI-Wadi state through its
four dimensions: knowledge about the customer, knowledge of the
customer, knowledge from the customer, knowledge from the customer to
the customer.For the purpose of solving the problem, we have relied on an
exploratory and empirical approach. The study also relied on the lexical
approach using the interview as a tool for the applied study by conducting
an interview with four employees of tourism agencies in the valley.The
study concluded that the surveyed tourism agencies are interested in
managing and applying customer knowledge to varying degrees

Keywords: knowledge management of the customer, knowing the
customer, knowing the customer, knowing the customer, knowing the
customer by the customer
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