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Abstract

This research aims to illustrate the role of Advertising in enhancing the competitiveness
of Mobilis Telecom Corporation Eloued Branch.In the shade of customers behavioral

changes. it has become necessary for Mobilis Telecom Corporation to adopt with all kinds of
publicity (TV, Radio, social media, or internet), to encourage customers to acquire their
service provides. Enhancing Advertising can support Mobilis's competitiveness to face other
competitors in the telecom market in Eloued.

This study was conducted by using questionnaire, which included 29 phrases, these

phrases were presented to the study sample Moreover, the information needed was obtained
by distributing the questionnaire to a group of people. Then the data has been collected and

analyzed, and the hypotheses were tested by using statistical analysis program SPSS.
The study concluded that publicity and advertisements are the most important element

to enhance Mobilis sales in Eloued. For that reason, it is strongly adviceded to utilize all
kinds of publicity, which has a great role in enhancing company's competitiveness, it will

effect on the society, through its influence on consumer's behavior.

Keywords :Advertising, publicity, consumer behavior, competitiveness.
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"Olsal Sl A GLasYl Gus” SPSS 22 7l Sl s 1(02)03) gl

M\
o) Pearson Correlation 1
Sig. (2-tailed)

N 30
VARO00001 Pearson Correlation .858"
Sig. (2-tailed) .000

N 30
VARO00002 Pearson Correlation 525"
Sig. (2-tailed) .003

N 30
VARO00003 Pearson Correlation 572"
Sig. (2-tailed) .001

N 30
VAR00004 Pearson Correlation 6717
Sig. (2-tailed) .000

N 30
VARO00005 Pearson Correlation 599"
Sig. (2-tailed) .000

N 30
VAR00006 Pearson Correlation 750"
Sig. (2-tailed) .000

N 30
VARO00007 Pearson Correlation 593"
Sig. (2-tailed) .001

N 30

**_Correlation is significant at the 0.01 level (2-tailed)

*. Correlation is significant at the 0.05 level (2-tailed)
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qj:gl‘
ey Pearson |
Correlation
Sig. (2-tailed)
N 30
VARO00008 Pearson .
. .822
Correlation
Sig. (2-tailed) .000
N 30
VARO00009 Pearson .
. 754
Correlation
Sig. (2-tailed) .000
N 30
VARO00010 Pearson .
. .368
Correlation
Sig. (2-tailed) .045
N 30
VARO00 Pearson .
. 673
011 Correlation
Sig. (2-tailed) .000
N 30
VARO00012 Pearson .
. 745
Correlation
Sig. (2-tailed, .000
N 30

**_Correlation is significant at the 0.01 level (2-tailed

*. Correlation is significant at the 0.05 level (2-tailed).
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S
39S Pearson Correlation 1
Sig. (2-tailed)
N 30
VARO00013 Pearson Correlation 781"
Sig. (2-tailed) .000
N 30
VARO00014 Pearson Correlation 789"
Sig. (2-tailed) .000
N 30
VARO00015 Pearson Correlation .848"
Sig. (2-tailed) .000
N 30
VARO00016 Pearson Correlation 5817
Sig. (2-tailed) .001
N 30
VARO00017 Pearson Correlation 750"
Sig. (2-tailed) .000
N 30
VARO00018 Pearson Correlation 616"
Sig. (2-tailed) .000
N 30

**_Correlation is significant at the 0.01 level (2-tailed)

*. Correlation is significant at the 0.05 level (2-tailed)
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T
kg Pearson Correlation 1
Sig. (2-tailed)

N 30
VARO00019 Pearson Correlation 6147
Sig. (2-tailed) .000

N 30
VAR00020 Pearson Correlation 704
Sig. (2-tailed) .000

N 30
VAR00021 Pearson Correlation 704"
Sig. (2-tailed) .000

N 30
VAR00022 Pearson Correlation 695"
Sig. (2-tailed) .000

N 30
VAR00023 Pearson Correlation 744"
Sig. (2-tailed) .000

N 30
VAR00024 Pearson Correlation 6107
Sig. (2-tailed) .000

N 30
VAR00025 Pearson Correlation 5017
Sig. (2-tailed) .005

N 30
VAR00026 Pearson Correlation 688"
Sig. (2-tailed) .000

N 30
VAR00027 Pearson Correlation 603"
Sig. (2-tailed) .000

N 30
VARO00028 Pearson Correlation 616"
Sig. (2-tailed) .000

N 30
VARO00029 Pearson Correlation 421
Sig. (2-tailed) 021

N 30

**_ Correlation is significant at the 0.01 level (2-tailed)

*. Correlation is significant at the 0.05 level (2-tailed)
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Correlations
S R UGS [ s
S Pearson Correlation 1 8117 750" .840” .898"
Sig. (2-tailed) 000 | 000 | 000 | 000
N 30 30 30 30 30
s Pearson Correlation| 811" 1 496" 560" 623"
Sig. (2-tailed) .000 .005 .001 .000
N 30 30 30 30 30
<5l Pearson Correlation] .750™ 496" 1 573" 5517
Sig. (2-tailed, 000 | 005 001 | 002
N 30 30 30 30 30
a3550Y1 Pearson Correlation] .840” 560" 573" 1 678"
Sig. (2-tailed) .000 .001 .001 .000
N 30 30 30 30 30
ks Pearson Correlation| .898" 623" 5517 678" 1
Sig. (2-tailed) .000 .000 .002 .000
N 30 30 30 30 30

**_ Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics
Cronbach's
Alpha N of Ttems
775 7
Reliability Statistics
Cronbach's
Alpha N of Ttems
.823 6

Reliability Statistics

Cronbach's
Alpha N of Items
701 5
Reliability Statistics
Cronbach's
Alpha N of Items
843 11
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ik
Cumulative
Frequency | Percent |Valid Percent Percent
Valid S5 123 45.4 45.6 45.6
il 147 54.2 54.4 100.0
Total 270 99.6 100.0
Missing  System 1 4
Total 271 100.0
g 22
Cumulative
Frequency [ Percent |Valid Percent Percent
Valid s e 2080 10 3.7 3.7 3.7
o 20 1130 160 59.0 59.3 63.0
o 30 1140 w. 50 18.5 18.5 81.5
ST 0 40 2 50 18.5 18.5 100.0
Total 270 99.6 100.0
Missing System 1 4
Total 271 100.0
ol gl
Cumulative
Frequency | Percent [Valid Percent| Percent
Valid  sfy st 59 21.8 21.9 21.9
ol 174 64.2 64.4 86.3
ol Us 37 13.7 13.7 100.0
Total 270 99.6 100.0
Missing ~ System 1 4
Total 271 100.0
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b sl
Cumulative
Frequency | Percent |Valid Percent Percent
Valid il g 94 347 34.8 34.8
(i 110 40.6 40.7 75.6
Jlsl 5~ 33 12.2 12.2 87.8
Il 33 12.2 12.2 100.0
Total 270 99.6 100.0
Missing  System 1 4
Total 271 100.0
OIREPE
Cumulative
Frequency | Percent |Valid Percent Percent
Valid by 206 76.0 76.3 76.3
S 37 13.7 13.7 90.0
et 27 10.0 10.0 100.0
Total 270 99.6 100.0
Missing  System 1 4
Total 271 100.0
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Tl
Statistics
AT opdldl | 3 sy G S plazal w5 | lise Shledl | AL 7509 @ ey
S W Pl G sn Ogpaldl]  luge oo [ BBV lles) | e o ) | UK (3 Ay 15U sV Ay
Sl r 2aS Ll ) Sabas] D e | Jseand] sl aeeily UL [ ey ety | sy Ol e
Sl Jo | ks p | F SLleRY) | o Slslae S R s sls e | ST odels
et 92 .ttg,u\ 3 L | o) Bleus ekt 90 comekise UM
Valid 270 270 270 270 270 270 270
Missing 1 1 1 1 1 1 1
Mean 2.1481 1.9963 1.6481 1.6222 2.3889 2.2296 1.9000
De\Sz:iion .85810 81116 77501 .75038 74216 81747 74250
Sum 580.00 539.00 445.00 438.00 645.00 602.00 513.00
Statistics
Tl
N Valid 270
Missing 1
Mean 1.9905
Std. Deviation | .25644
Py
Statistics
Juisl ooy 055 | s gl 005
Bl o Ledlasd Bles] Jlof (3 4l hils,)
S g A [ wlileal) Sitalin | 3613 o CBIg [ 5paa8 el Bl ps] i ISy Camnal)
o Sl | SSE Slsllly | oA 3 e S e e 0S| e gl 1S pse
Sldsty lmze | =Y gy | obleal aolh | 3 3 e g U oo byl oYy S
esherse A e R LBty Loy s
N Valid 270 270 270 270 270
Missing 1 1 1 1 1
Mean 2.0148 2.2926 1.6815 2.7778 2.4593
Std. Deviation 90010 .80861 74327 54761 .66526
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Statistics
oSl
N Valid 270
Missing
Mean 2.2452
Std. Deviation | .23934
IO
Statistics
lesyl
35Sy
) @ et | obesh a5t
ey Sy e bs man | et e
ke @l sl SUlely Ayl SE 2
OV el SsASIY) (o SYI bty eclspe
TR N e Ny S e 5 [ P e
) L e A FEES R (RFT NN IRFTIVENEOR R RS e EIERRRE
oesbisn o | s ey e | e el sl U | erisld e o | Sliedly | e Sy
Sl Jo IS gale | am cloglall e [ paall g eeass [ ALY mlesYl | amgy e S w5
L 2o B s, ks amglly o2 o2l | e o2l rkerga.
N  Vald 270 270 270 270 270 270
Missing 1 1 1 1 1 1
Mean 2.2148 2.4222 2.5593 2.2852 2.5259 2.3593
Std. Deviation .82602 77091 72284 .70853 71448 71664
Statistics
39SV
Valid 270
Missing 1
Mean 2.3944
Std. Deviation 27394



=\

Jleayr Statistics

Sy | oty W4 PSS ROV RY It IS | cslaza | collnal | lesy) 5,45
Saity | e L@l oWl | oWl | o) | Aewsl | Slow | dewsl | odaenslh [ g aele | ol)les)
Pl | g | e [ el | oshis] s A Sl [ e [ 7 S| ]
VU | e | L)t clly | RN Sl Y e | DY) f el ISl s el B
o slily) e it LB [ Loy S| SV kel | oblesl | e BUHY ety | 3 S
g | shddl | ol | Lheasy | LBl | ol Al | B est | e | L S | G erley | olled)
o ge Slewsh[ e s oS VN IP| [PESPNS-NI REHIW LY
RS ICINI ISP | Sleds e | ageld | aasLl
Y gl ABhles)
Sl sl Lezedley
LAl gLl
Valid | 270 270 270 270 270 270 270 270 270 270 270
N Missing] 1 1 1 1 1 1 1 1 1 1 1
Mean ]2.4963]12.503712.3111]2.3111{2.3667|2.5333|2.3037|2.5037(2.6407 | 2.6444|2.3222
Sfd'. 69383 .67756(.73131[.77091 [ .76809 [ .69303 [ .75932 [ .69917 | .58530 | .62734 [ .70306
Deviation
Sum 674.001676.00]624.00|624.00]639.00 | 684.00]622.00]|676.00|713.00|714.00] 627.00
Statistics
ek
N Valid 270
Missing 1
Mean 2.4488
Std. Deviation .30460
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$rad

Descriptive Statistics

Mean [Std. Deviation N
oisel | 26.9370 3.35060 270
G | 13.9333 1.79508 270
Correlations
sl Sra
Pearson Correlation _.ls.1 1.000 263
S 263 1.000
Sig. (1-tailed,) sl : .000
S .000
N sl 270 270
S 270 270

Variables Entered/R emoved?

Variables Variables
Model Entered Removed Method
1 st Enter

a. Dependent Variable: _.ls.1
b. All requested variables entered.

Model Summary®

Adjusted R | Std. Error of

Model R R Square Square the Estimate
1 263* .069 .065 3.23903

a. Predictors: (Constantyc s,
b. Dependent Variable: .1
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ANOVA?

Model

Squares

Sum of

df

Mean Square F

Sig.

1 Regression
Residual
Total

208.251

2811.679
3019.930

268
269

1 208.251
10.491

19.850

.000°

a. Dependent Variable: _.ls.1

b. Predictors: (Constantyc (s

Coefficients?

Unstandardized

Coefficients

Standardized

Coefficients

Model

B

Std. Error

Beta

Sig.

1 (Constant)

(€

20.108
490

1.546
110

263

13.010
4.455

.000
.000

a. Dependent Variable: _.ls.1

Residuals Statistics®

Minimum

Maximum

Mean

Std. Deviation

Predicted Value
Residual
Std. Predicted Value|
Std. Residual

23.5386
-12.53863
-3.862
-3.871

29.4205
6.03029
2.823
1.862

26.9370
.00000
.000
.000

.87987
3.23301
1.000
998

270
270
270
270

a. Dependent Variable: .L;.1

ey

Descriptive Statistics

Mean

Std. Deviation

sl

26.9370
11.2259

3.35060
1.19668

270
270

Correlations

ekise

Pearson Correlation .1

1.000

ol | 251

251
1.000

Sig. (1-tailed)

sl

ol | .000

.000

N

270
270

sl
oSl

270
270
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Variables Entered/R emoved?

Variables Variables
Model Entered Removed Method
1 o }:le Enter

a. Dependent Variable: _.ls.1

b. All requested variables entered.

Model Summary®
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 2512 .063 .060 3.24929
a. Predictors: (Constanty. w551
b. Dependent Variable: .1
ANOVA?
Sum of’
Model Squares df Mean Square F Sig.
Regression 190.424 1 190.424 18.036 .000°
Residual 2829.506 268 10.558
Total 3019.930 269
a. Dependent Variable: .1
b. Predictors: (Constanty. 5.1
Coethicients?
Unstandardized Standardized
Coefticients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 19.044 1.869 10.190 .000
oSl 703 166 251 4.247 .000
a. Dependent Variable: _.ls.1
Residuals Statistics?
Minimum |Maximum| Mean |[Std. Deviation N
Predicted Value 225597 | 29.5905 | 26.9370 .84136 270
Residual -11.55969| 6.33106 | .00000 3.24324 270
Std. Predicted Value] -5.203 3.154 .000 1.000 270
Std. Residual -3.558 1.948 .000 998 270

a. Dependent Variable: .1
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a9y
Descriptive Statistics
Mean [Std. Deviation N
kel | 26.9370 3.35060 270
asSINT | 14.3667 1.64362 270
Correlations
odigel SV
Pearson Correlation ksl 1.000 .698
SN .698 1.000
Sig. (1-tailed el .000
SN .000
N sl 270 270
RNl 270 270
Variables Entered/R emoved?
Variables Variables
Model Entered Removed | Method
1 éijY‘lb Enter

a. Dependent Variable: _.ls.1

b. All requested variables entered.

Model Summary®
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 .698? 487 485 2.40337

a. Predictors: (Constanty. 011

b. Dependent Variable: ..lLs.1

ANOVA?
Sum of
Model Squares df Mean Square F Sig.
Regression 1471.912 1 1471.912 | 254.824 | .000P
Residual 1548.017 268 5.776
Total 3019.930 269

a. Dependent Variable: _.ls.1

b. Predictors: (Constanty. :5x0¥/1
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Coeflicients?
Unstandardized Standardized
Coefticients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant,) 6.491 1.289 5.035 .000
asrsvIl 1.423 .089 .698 15.963 .000
a. Dependent Variable: _.ls.1
Residuals Statistics?
Minimum [Maximum| Mean [Std. Deviation N
Predicted Value 15.0297 | 32.1080 | 26.9370 2.33919 270
Residual -11.10797| 5.58480 | .00000 2.39890 270
Std. Predicted Value] -5.090 2211 .000 1.000 270
Std. Residual -4.622 2.324 .000 998 270

a. Dependent Variable: .1

Syl
Descriptive Statistics
Mean [Std. Deviation N
odisal | 26.9370 3.35060 270
Sy | 66.4630 6.06567 270
Correlations
Y| Sy
Pearson Correlation _.ls.1 1.000 .869
SlesY) .869 1.000
Sig. (1-tailed sl .000
PPN .000
N sl 270 270
Slesyl 270 270
Variables Entered/R emoved?
Variables Variables
Model Entered Removed | Method
1 sy Enter

a. Dependent Variable: _..L;.1
b. All requested variables entered.
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Model Summary®
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 .869? 755 754 1.66208
a. Predictors: (Constantyc V!
b. Dependent Variable: _.,.1
ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression | 2279.577 1 2279577 | 825.183 [ .000°
Residual 740.353 268 2.763
Total 3019.930 269
a. Dependent Variable: .ls.1
b. Predictors: (Constanty. ,lgsy!
Coefticients?
Unstandardized Standardized
Coethicients Coethicients
Model B Std. Error Beta t Sig.
1 (Constant) -4.960 1.115 -4.449 .000
Slesy! 480 .017 .869 28.726 .000
a. Dependent Variable: .1
Residuals Statistics?
Minimum|Maximum| Mean |Std. Deviation N
Predicted Value 8.9577 | 33.4338 | 26.9370 2.91106 270
Residual -5.19477 | 3.84538 | .00000 1.65899 270
Std. Predicted Value|] -6.176 2.232 .000 1.000 270
Std. Residual -3.125 2.314 .000 998 270

a. Dependent Variable: _.ls.1
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