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Study Summary:

The current study aimed to investigate the role of internal
communication in improving healthcare for patients at the Martyr
Rizki Beshir Cancer Center in El Oued, Algeria. The study utilized a
descriptive approach and questionnaires to collect data from 341
participants comprising medical and administrative staft at the centre. A
sample of 70 participants was selected using stratified sampling. The
study concluded with the following results:

~Internal communication at the centre is utilized in various ways to
enhance patient care.

~-The eftectiveness of internal communication contributes to improving
healthcare for patients.

-The communication strategy is eftective in delivering services to
patients, akin to healthcare.

-The most commonly used electronic communication tool at the
centre of patient engagement is the telephone.

~-Most employees feel they perform their tasks eftectively when
engaging in official communication with superiors.

Keywords: Internal communication, healthcare, patients, hospitals
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