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Abstract:

The electronic contract is characterized by its dependence on
the electronic means. The consumer is always the weak party in this
contractual relationship, in exchange for the provider who has the
experience and know-how, and until the consumer contracts with total
satisfaction and conscious will, the legislator adopts a set of measures
to protect his satisfaction.

In exchange for the provider who has experience and know-
how:« In order for the consumer to contract with full satisfaction and
conscious will, the legislator has approved a set of measures to protect
his satisfaction at various stages of contracting. He starts calling for
negotiation at a pre-contracting stage to attract the consumer to the
contract. For its obligation to contractual information by establishing
conditions for its contractor, And the consumer should not accept them
without discussion, if he wants to complete the contract, but the
legislator to protect the latter of the conditions set two specific lists
under Law 04-02 in Article 29, and Article 5 of Executive Decree 06-
36, so that the judge to use his authority in Modify or repeal or
enforce the punishment provided for in article 38 of Law 04-02.

Delivery of goods or services to the consumer in the
implementation stage. Under the terms of the contract's privacy, which
Is manifested in the fact that the consumer does not inspect a thing
that is truly inspected, the legislator grants him the right to verify the
conformity of the seller to this specification within Article 3 paragraph
18 of Law 9-03, the guarantee provided for under Article 3, paragraph
19.

After the implementation of the contract the right of the
consumer to abandon his contract, and this is a legal mechanism
granted to the legislator to the consumer under Article 11 of Executive
Decree No. 15-144.

The laws urged the establishment of an authorized governmental
body to protect it, represented by consumer protection associations
and their role through their competent bodies.
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