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The Importance of Internal Marketing Dimensions in the Quality of Service at the Algerian
Telecommunications Corporation for the Two States of Touggourt and EI-Mghaiar.
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Abstract: .
The aim of this research paper is to find out the importance of internal marketing dimensions in the quality of service at
the Algerian telecommunications corporation for the two states of Touggourt and EI-Mghaiar. To achieve this goal, we
addressed in this study the concepts related to internal marketing and service quality. We prepared and distributed a
questionnaire to an estimated non-random sample of 60 individuals. In the research paper, we have concluded that the
dimensions of internal marketing in the Algeria Telecom Corporation in each of the states of El-Mghaiar and
Touggourt have importance, and this importance varies from one dimension to another. Based on these findings, the :
study proposes a series of recommendations, the most significant of which is to allocate more attention to internal :
marketing within the Algeria Telecom Corporation in the states of Touggourt and EI-Mghaiar. The study recommends
rewarding the employees of the organization, as this positively reflects on their provision of quality services. :
Additionally, the organization should work to increase employee participation in decision-making to improve service :
quality. Furthermore, the organization should search for additional and better techniques to care for its customers,
thereby enhancing service quality. :

Keywords: internal marketing; motivation; empowerment; quality of service.
Jel Classification Codes : M31; M51; M55.
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