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The impact of social auditing on enhancing the quality of health services

-A case study of the UK NHS experience as a leading model-
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Abstract :

This research paper aims to analyze the impact of social auditing in enhancing the quality of health services
provided at the level of the British National Health System (HNS). This study focused on presenting a conceptual proposal
and field projection on the previous case, with a focus on clarifying how to improve transparency, accountability, and the
fair distribution of health resources among the social groups in the United Kingdom. This research also highlighted the
social impact of health services and the extent of the commitment of the health system in the United Kingdom to social
and ethical responsibility. Finally, a number of results were reached, most notably the importance of involving patients
and local communities in the social audit process, which has a significant impact on improving the quality of health
services provided, through feedback that includes real insights into the health care experience, ensuring the provision of
sufficient information for continuous improvements.
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