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The abstract is in English

The study aimed to identify the perceived quality and satisfaction of patients
receiving treatment in government and private hospitals. It also sought to identity
the role that communication and information play as an intermediate variable
between quality and satisfaction. Our study included both the Al-Rimal and Ibn
Hayyan clinics. Statistical analysis was done using the SPSS statistical program,
where a number of statistical tools and methods were used, including path analysis
and simple and multiple regression analysis. The results of the analysis showed a
number of important results, the forefront of which is high.

The level of perceived service quality and patient satisfaction in Ibn Hayyan clinic
compared to the sanatorium of sand, which was confirmed through the
significance of the statistical difference between the two clinics, and the nature of
the relationship between the study variables. The results of the statistical analysis
showed a statistically significant impact on both patient satisfaction,
communications and information, as well as the impact of communication and
information on the satisfaction of patients. The study also emphasized the
importance of communication and information as an intermediate variable in
enhancing the impact of perceived health service quality on patient satisfaction
with treatment. The study concluded some conclusions and recommendations,
including the need for hospitals to give more attention in the physical
environment to the health care service, as well as interest in developing the
performance of workers, especially with regard to the way of dealing With
patients, the level of response to their needs, and their feelings of sympathy and
safety, due to the great role they play in achieving the satisfaction of patients

receiving treatment.
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