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Abstract:

This study aimed to identify the extent of the impact of the total
quality management system on the quality of work life within
Woroud Foundation for Scents and Perfumes in El-owed. 40
factors, process, analyze and interpret the data, we relied on the
statistical method (Spss, V26), and our study reached several

results, including:

The total quality management system is an integrated and interdependent
system that combines all groups within the organization from chiefs to
subordinates seeking to achieve procedures, policies and strategies The
institution is in the highest efficiency through which the continuous
improvement of the institution can be achieved, there is a statistically
significant relationship at the significance level _ 0.05 > o_ between the
dimensions of total quality management and the dimensions of quality of
work life.

Keywords: Total Quality Management, quality of work life, Al-Woroud
Foundation for scents and perfumes in El-oued.
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Reliability Statistics

Cronbach's
Alpha

N of Items

.400

4

Reliability Statistics

Cronbach's
Alpha

N of ltems
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Alpha

521 4
Reliability Statistics
Cronbach's
Alpha N of Items
712 4
Reliability Statistics
Cronbach's
Alpha N of Items
.457 4
Reliability Statistics
Cronbach's
Alpha N of Items
.781 16
Reliability Statistics
Cronbach's
Alpha N of Items
.816 4
Reliability Statistics
Cronbach's
Alpha N of Items
.614 4
Reliability Statistics
Cronbach's

N of Items

S Jadl
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497

Reliability Statistics

Cronbach's
Alpha

N of Items

.635

4

Reliability Statistics

Cronbach's
Alpha N of Items
.890 32
Statistics
N
Valid Missing Mean Std. Deviation

o Bagall asede Llall 5101 i
- i 40 0 3.8000 .85335

clayl uga-ua:\l :\:JLS ?SSAM)A

83 sad) AE G 53 Ao 5V s
40 0 3.5000 .96077

calelall g}

Gl el b g Wlall 5 o) o 530
aebud (All) 4y il 5 Akl s Anldi( | 40 0 4.0500 .78283

Alle 32 5a laiie ?:1353 sle

alidg oS gal Llall 5 Y1 55
Aalall A sall Aol adaty JLEYI | 40 0 3.6250 .89693

ALaLall 53 gally
Ll 5 1o o) 5] 2 | 40 0 3.7438 .52345

Statistics
N
Valid Missing Mean Std. Deviation

ol 4 ya Galalall Fuses el e
40 0 3.6000 .92819

aeles o)

Saall ;m\&\ﬂ\@ﬂ\cjjdﬁ
40 0 3.3250 .82858

A ally

S Jadl




Lilaall clahally gl WY
Gdle s Lelland aSius pe i
Byaa SV aga jh die 4y gina s | 40 0 3.9250 .79703
daals
Gy pall s a5 6y paall 23y
40 0 3.7500 .80861
Jazll &l ) 8 Aa3) 2ie
Clalall, (802,020 | 40 0 3.6500 .53947
Statistics
N
Valid Missing Mean Std. Deviation
O3l Aald daliac aa g
) 40 0 3.6250 .89693
¢S 3a A (AL
LY e pils S oS e Jual 558
& i 40 0 3.7250 .93336
peladsi g agile ) aail
Ol (5SS S 5 ) 3
40 0 3.7250 .98677
oialy
Ol Allad dngie oS sa (g2 2a 5
) raiase JSa g i N Ly 52 | 40 0 3.6250 1.00480
(_,_I\_J;DLL:M\ Gl (dulaa
Ol e. xS 13,001 40 0 3.6750 .70073
Statistics
N
Valid Missing Mean Std. Deviation
Lo cpoaiill Alae aSiiisigae pfiad
40 0 4.0500 .98580
Tallal) 3 gall Badas cllbatia (e L
Oy () 50 jile oS 50 Jlee
40 0 4.1750 .63599
Aadial) Cilatiiall et
Cllanll (ol e aShuge Jaxd
40 0 3.9500 71432
3201 31 A g 5l Cled Nl
e ) eladl agm g ae i Y
. 40 0 4.1000 .90014
eSS gy pausall Cppaill e Cad gl
el (uusilig 223 | 40 0 4.0688 .50633
Statistics
N Mean Std. Deviation

S Jadl
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Valid Missing
Jlad las ol e 850 daall lSe
40 0 4.2250 .83166
@all as
40 0 3.8750 .96576
cnleladl e 2Dl 5 4 5l
L dee ok Assall Jis
140 0 3.9500 .90441
FEW
Ol ilans Cpleball Fsus pall i
40 0 3.8000 .68687
Ll agilalaal b5 )
diigal) daall 5. Y15, 222 ] 40 0 3.9625 .68536
Statistics
N
Valid Missing Mean Std. Deviation
e JS5 A 1) il (and oy
) . 140 0 3.7000 .79097
subsl gl e Jganll
acall 5 o Logall Josd
O gy Glile Fle 3 5ail A LAl 5 | 40 0 3.7000 1.04268
Cnlalal)
I 40 0 3.8750 75744
by e e
B 1Y) Al gadat o Laily ds all gl
J < 40 0 3.7250 .75064
daall s il 5 53 sall JolSial)
siaba gl )5 Y16, ] 40 0 3.7500 .57457
Statistics
N
Valid Missing Mean Std. Deviation
ol ol 1S i) G pal) o
i 40 0 3.8000 .64847
Cbelal) by oy 5
sl JLaS) iy 5l R pall Jsgs
40 0 3.8250 .87376
=taall
Gl e Ay i) a5l Jadis
40 0 3.5250 .90547
L 15 5y
Ao 30U g JS A sall 53
40 0 3.7750 .86194
palill g il acal
Xl 5, 023l17, 223 ] 40 0 3.7313 .52314

S Jadl
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Statistics
N
Valid Missing Mean Std. Deviation
e b o) o aliail) 5 Allaed)
) ) 40 0 3.7750 .94699
T zall A Al o) il il
48l 5 8 gle Aliiiue a8 cllia
i o ) 40 0 4.1500 .94868
A gall A Al ) sl
el (8 5e G S G815 aa
40 0 3.8750 .88252
Adda ol s a5 Aleall ) 508
Bl Gl e g ) W il
. 40 0 3.8750 1.01748
el 8 il
ada ), aasill 5 48 18 20 | 40 0 3.9188 .65630

ekl gty Sl 031 W3y sl

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk

Statistic Df Sig. Statistic Df Sig.
Llall 3 laY1 a0 311 220 | 1155 40 .057 961 40 .187
Clalall (802 223 ] 1124 40 .126 974 40 469
Ol e S I3 011119 40 .159 .969 40 341
el (a4 2y | 221 40 .200 915 40 .055
Aol 3ol 5,141, Hsae ] 109 40 .200° .973 40 442
dgall daiall 5 5aY15 020 ] 147 40 .070 .952 40 .092
Sl sl s Y16, 220 | 200 40 .100 .897 40 .072
cupll g aleill7, 00 | 239 40 .200 911 40 .084
sidasll aail) 548 N8 ey | 1149 40 .055 .957 40 131
Adls 5l sball 33502, ) 5ae | .095 40 200 .982 40 757

S Jadl
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* This is a lower bound of the true significance.

a. Lilliefors Significance Correction

dgilany) ) Lsay 04 :ng Ggalal)

Correlations
T o I3, Fao sl Fms el Tosmei ot | 2 gmasagm bl
T 2001 ot phalal sl bl ilolclt EPR
1 s ol 5 101 LA Pearson Correlation 1 174 4847 606 747 537
Sig. (2-tailed) 284 002 000 000 000
M 40 40 40 40 40 40
213 g el Pearson Correlation T4 1 170 507 595 518
Sig. (2-tailed) 284 293 001 000 001
M 40 40 40 40 40 40
Ju il de ol Pearson Correlation 484 170 1 516 773" 505
Sig. (2-tailed) 002 293 001 000 001
M 40 40 40 40 40 40
103 gyl Pearson Correlation 606 507 A6 1 863 739
Sig. (2-tailed) 000 001 001 000 000
M 40 40 40 40 40 40
1as=ad liloaslldlaldl  Pearson Correlation 7477 595 773 863 1 762"
Sig. (2-tailed) 000 000 000 000 .000
M 40 40 40 40 40 40
25mabigeibellimbdl  Pearson Correlation 5377 518 505 738" 7627 1
Sig. (2-tailed) 000 001 001 000 .000
M 40 40 40 40 40 40
** Caorrelation is significant atthe 0.01 level (2-tailed).
Independent Samples Test
Levens's Testfor Equality of
Variances Hest for Equality of Means
§5% Confidence Interval ofthe
Mean Std. Error Difference
F 5ig. t if Sig. (ailed) | Differance Difference Lower Upper
{ jgeai filinglilald  Equalvariances
assumad 1837 183 156 38 A7 02142 13692 - 25477 29860
Equalvariances not
assumed A66 | 37577 69 02142 12881 - 23043 2027
mainge delldubdl  Equalvariances
Lipsiueielintd agsumed 016 400 028 38 478 00416 18022 - 20995 30826
Equal variances not
assumad 028 | 34472 478 00416 15044 - 30136- 30867
ANOVA
Sum of Squares Df Mean Square F Sig.
ALl 32 gall 50N, s Between Groups | .151 2 .075 409 .667
Within Groups | 6.818 37 .184
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Total | 6.968 39
Al N 3lall 3252 ) sne Between Groups | .008 2 .004 .018 .983
Within Groups | 8.374 37 .226
Total | 8.382 39
ANOVA
Sum of Squares Df Mean Square F Sig.
Al szl ,me  Between Groups | .281 2 141 778 467
Within Groups | 6.687 37 .181
Total | 6.968 39
Al ol sall 32522 555 Between Groups | .009 2 .004 .019 .981
Within Groups | 8.374 37 .226
Total | 8.382 39
ANOVA
Sum of Squares Df Mean Square F Sig.
ALl 32l 5 0T, ) sma Between Groups | .316 3 .105 .570 .639
Within Groups | 6.653 36 .185
Total | 6.968 39
Ada sl 3Lall 33 922, ) saa Between Groups | .070 3 .023 .102 .959
Within Groups | 8.312 36 .231
Total | 8.382 39
ANOVA
Sum of Squares Df Mean Square F Sig.
ALl sasall 501 ) sme Between Groups | .080 2 .040 .215 .807
Within Groups | 6.888 37 .186
Total | 6.968 39
Al ol sl 32522 55e  Between Groups | .203 2 101 .459 .636
Within Groups | 8.180 37 221
Total | 8.382 39

asaiallg Jasell Jlaniy) 05: o3y Ggalal)
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Model Summary

S Jadl

Adjusted R Std. Error of the
Model R R Square Square Estimate
1].762° .581 .570 .30409
ALl s gall 5501, )@, Predictors: (Constant),
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 4.869 1 4.869 52.651 .000°
Residual | 3.514 38 .092
Total | 8.382 39
Al 5l slall 32522, 5aea. Dependent Variable:
Alalall 32,8l 5 01, smsb. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) | .677 439 1.545 131
ALl 3352155031, ) 5ae | 836 115 762 7.256 .000
Al sball 33502, ) mea. Dependent Variable:
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1] .783° 614 570 .30412
, Claladl (p€aiD dmy el (paaill4 20a, Predictors: (Constant),
(ARSI S L BRSSP TR I i g ilic RS
ANOVA?
Model | Sum of Squares Df Mean Square F Sig.
1  Regression | 5.145 4 1.286 13.908 .000°
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Residual | 3.237 35 .092 ‘ ‘

Total | 8.382

Ll N sall 3222, ) saea. Dependent Variable:
Ll 3 0¥l 3D s, cysa 30, e, S I3 am, alalall, SR 0, aiaall, aunili4, 2, Predictors: (Constant),

Coefficients?®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.

1 (Constant) | .550 458 1.199 .239
Llall 5 )06l 5l 2 | 1131 .123 147 1.065 .294
Clalall, (832 223 | 206 107 .239 1.919 .063
Ol le. xS 513,001 108 .084 .164 1.287 .206
el a4 22y |, 407 .148 444 2.739 .010

Al gl sball 33522, snea. Dependent Variable:

Jadll Lada

Labaiall Aol Slomyd e LY & ¢ Al ahall e Al bl bl ey
Ll duhyall a¥ilus e eV dal e Gl yd EDB Ciaiag 2l ¢ kil Quilall
Ble s () 15 DA (e Lilias) oylaaly BloyY) Jalee PIA (e dDlall dua b aag
oaially ALl Bagall g)lal alay) A Alidially Aldiall Clpaiall G ddlas) AV @l
Om Gl gl aag Vo4 angd Gyl A Wl daidagl) BLall saga gas Al
led @ g il A Dy ¢ duaddll Clasbeall (gha3 dial) @ilils) Cillaugsic
On deagill @i comiall HlasiWlg Jaseal) jlasiy) 3 Afiaial) djlasiV) A83al g aladiial
G b Abicie ALalal) sagall ol sl Adlas) AVs o3 i @l 4l i) 3 Dl
sy 298l =lgy A58 (& Lol sball Baga o il Gawadlly Cplalell (S

Yo 5 Adlas) Ligies (G e Al
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o Aalal) s3sal) 51y alas e capetl) QK31 8 Jiaial) Candl Ay PA
Al AACEY) Ay (A Jpeadill dang jlan duc b Al (he Lgali Loy dudalagl slal) 535a
S bl Culall 8 Jeagil) &5 8 Cus ¢ lanall Claally ALY e DY)

Bagall )l sl (e IS aaalie agh DA (e dagphaall ilicasdl) Joa il e Jganl)
Al b i g Lagie S bl o IS Capelly dudila sl slall agay Alalil)
Wylas) oIS 2y (e Anigall daially a1 cchhal 3a) ¢ Jueal) (K Llall 5520
Al Gl e (il Culal) Lliud 2ead (a5l shaally il )l delival 355 sl
Laalagll slall saga Gkl (Sae o oyl Ll L Aald dae lia dpalat] duscige LgisS
S 13y ol abeilly capall (gl daally ¥ LAl il daal) g
gyasall 138 b Cuny 3elS el 8 Alalil 5asal) 5l allas (Gaiat ) descagall oand
s doialagll Lall sagag Alalall sagall §yl0) alai o Adlas) AV 63 il angs 4l aag
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Bagal) Bl 3ulail Lelgeasl 33l ily) deansie o G Lyl Ao o Laginy A
Leilatiag Lgnlead 48 31 A P (Guilsdlly lubaad) (3adaty a3l BY1 (8 Lgalasg dlall)
syt iy Culalall il Ll DA (e el g L oulalall o 3501 WSS,
Lol

s jall ™

A il () Rakiilly (SBI cuilall A (e Uil b Likags

Jaly Ul S (s pann Jal ey JalSia ol sa Alalall 5asall 5yl ol o -
Glabiwy Sleha) @atad (J) Osrenr Gawgirall () el )l (o dusngall
Dl Cpn) 30 DA (e oS 8eliS el 8 dansgall cilias) il

il el deadd Cargy (il cailall e 305 JalSie ol ALLad) 535l 5yla -

G Glabadl B1S ddasije AalSie dagliieg zgie dudalagl BLall B3sa aseie o) -
il G gydal) Jlaubl) duaii DA e oSa

Loy saieaal) Gaatl) Gaiad Ao daadly Alalill 5agad) )l allad] dussall s -
A gl Lgiady Ly hain) o Ladlas

eV sl s Lea cplalal) Loy (3ains Lunlagll sl Baga Xlsh (4 -
sl Yl Gy cplalall Gy e sl )y )
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5asall 513 aladd G (00.05) AV (s5is die Lilias) AND 3 ADle a5 -
ANs ilg Mg yshanll delial g )9 Aescsde B Audadagl) slall 5aga alayly ALl

-l

t O ) jlas-1—

S gt BT ga AT Jalg @adldll o dall Aelidt 8341 8y15Y 1 d9Y) B 1 240
b..dl.ﬂ‘ (VLW g ad J.U]a:J Mj&\ - IVEY

el oo L sl GO (3 Gl ¢ ol g ase (3 (SRl Ladll dnls JY
B3N 2l st ga Lgiphe e bl 0T ] Josdl & 18y Lgblualy aleladl 555d 515
s

b dedass cplolald dwlin fas day 897 & i D) 8L 829 1aSW) dpoo A1 1 LSG

&g o Oysdlg "3;\.&5 deedy c‘;écjbjj\ ) W@” b OB sy Lo prAs L
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4.494 5T am > aed caly a3y calelad) 3354 351 kot (3 ) oy Baidogl) BLA S3 g
33L) I gag abaladi a3gd 31t ST of lds™.(a<0.03)as (symme i tigian 29 B=
331 Gedas S Rigian ATy W e BIle 28 29) Y0 494 sy 2l S B39 54
Vs 93 T dg &l Jodl) Sad aado gl 5L 5392 324 305 ) o8 alelad) 5352

39,5l ) iS55 (3 aabdll LA B39 332 B3l e alelad) B39 51| ket d5Lax)

tAuhall 038 (e laliaisicd ) itll aa

399 Ausssde J31 LY L anjled Ligiea gl dle Jlsa ol olgw Jlanll pandi
< oshaadly =ils)l0

Agimaals alaladl ¢ U8) (al e Lescsgall Jals ALell) sagall 5yl) Ailg egl) i

e e Jaally Feacsgall (a1 Ligall Zaally (oY) il ALaa Yl Aescsall _lpsiaa-
gl




Al anll bl )y el LY SN Jaadl)

Yy e Jpemnll Sana Cilatia agadal algia¥ls cillly edaadl clalal sl agi-
sty ) BB

) A sall Cilaaly duntl i) e AdliAal Can il el Cililes A81S dayy e Jaall
.1 *** ..S -

Jokil calalal) ains e sy (gydall Jland) b dsaszall et o) (g3 pall (00 —

O Aabiial) 8L auis oo A e Lo Lgiadd) Jaall Ly Cagyla (pantm
Gimall Syl e Loyl el e Jale) 839 oSty Lew 813 el

Ly DA e dliine Sl 8 40 2 o) i geadl] (e Ll oda L)y -

Gl o 8 die o alad) Guty ) dgalie de e dilide sl g gungall Guit

-MJM*.*.




Al anll bl )y el LY SN Jaadl)

Z 1l daild

tdal) aa)sall
skl

b Olee caisilly il claa Hla cAlalall Basal) sylaf «(yg ATy ASahall (jgalem

2001

c(&\i_..ulaﬂ\j daudallg e}@.u) alolall sagall 5yla) c&;a)ad\ gl (-.Lig ‘L_.;*éb Lo Caagy—

2021 1k apalall cclagleal) duing yaall Jalg y 4S54




Al anll bl )y el LY SN Jaadl)

caysilly aall alg la o(ilaadais asalas) Allall 5asall )l (5aga deaf Lastas—
2014 Th gl [oaN)
D1 (Sl ¢ elianll (ylaY1) ALalill s35all ules cdsllall aadl JLS idaias—

¢Oles ‘(:LU:‘MJ ).Juﬂ cloa J\J ‘u»yﬂ‘ ‘?A 434;1\3 alllad) EJ}.AJ\ cdadac A:As: (e
2009 <14

(Olae ¢yl maliall la (JlaeY) cladiia b cardaiil) ol (lusl) sila ian-
2020 <1k

e Al By s il 3ay Spealaall dpddl lsall i3] ¢ e umg e
.2005

1 Olg,big o STL

Osl) Bads ot (3 B M 25U Alalad) 5351 3150 slad T (g pmsll wnlnl e oLl
et aarle Uy ((daVly cinsSA) 280 Al Capylall e dis pe o7y AldE aul)s

2012 (31l (NS arala 3LVl 50Y) )87 (b nany 2l agle

cmald) Sl sl (3 615V ) Alaladl 535211 3)15] g dpadodl ) WSS agST g)—

Gnal o) psleg Byl 23l psle A0S (el psle (l)eSB 53l L Aadie dmg bl
2013 3 514
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