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Abstract : "

The current study aims to know the relationship between organizational communication and decision—-making in the Algerian institution. The following
problem: Is there a relationship between organizational communication and the decision—-making process of the professors of the Faculty of Social Sciences and
Humanities at EL-OUED University?

From which several questions emerged:* Does organizational communication have a role in the decision—making process of the professors of the Faculty of Social
Sciences and Humanities at EL-OUED University?

* Do organizational communication obstacles affect the decision—-making process of the faculty of social and human sciences professors at EL-OUED University?

* |s there a relationship between informal communication "personal relations" and the decision—making process of the professors of the Faculty of Social Sciences
and Humanities at EL-OUED University? Hence, we have formed the following general hypothesis:

There is a relationship between organizational communication and the decision—-making process among professors of the Faculty of Social Sciences and Humanities
at EL-OUED University.

As for the sub-hypotheses: * Organizational communication has a role in the decision—-making process of the professors of the Faculty of Social Sciences and
Humanities at EL-OUED University.

* Obstacles to organizational communication affect the decision—-making process of professors of the Faculty of Social Sciences and Humanities at EL-OUED
University.

* There is a relationship between informal communication "personal relationships' and the decision—making process of the faculty of social sciences and humanities
professors.

In this study, we started from the variables of organizational communication, decision-making, and we linked them to the following variables: gender, age, years of
work, and job rank. And to test the validity of the hypotheses, we used the questionnaire as a data collection tool on a sample of 30 university professors who work
permanently out of 142 university professors at the Faculty of Social Sciences and Humanities at EL-OUED University. Accordingly, this study resulted in the
following results: * The existence of a relationship between organizational communication and the decision—making process was revealed.

* |t was concluded that organizational communication obstacles affect the decision-making process.

* |t has also been proven that there is a relationship between informal communication "personal relationships" and the decision—-making process.

This confirms the verification of the general hypothesis that there is a relationship between organizational communication and the decision—-making process of the
professors of the Faculty of Social Sciences and Humanities at EL-OUED University.

The study concluded that there is a positive correlation with statistical significance at a significant level (0.05), as there is an influence relationship between
organizational communication and decision—-making.

Keywords: organizational communication, decision—-making, Algerian institutions, EL-OUED University.
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York 1960

3. Keith Davis "Communication within management » Personnel, November, 1959
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Reliability

Statistics
Cronbach's
N of Items
Alpha
.819 13
Correlations
r1 r2 r3 r4 r5 ré r7 r8 r9 r10 r11 r12 r13 r14 r15 r16 r17 r18 r119 Sl
Pearson " " " ” " . " ” ” " o " " o
782 .794 .815 .595 .688 158 199 412 347 204 .190 .517 1.000 .782 794 .815 .595 .688  .868
Correlation
r1
Sig. (2-tailed) .000 .000 .000 .001 .000 403 .292 .024 .060 .280 .314 .003 .000 .000 .000 .000 .001 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
Pearson " " " - " . " " " o e o o
.782 1 .530 736 722 .664 215 214 373 272 171 134 333 .782 1.000 .530 736 722 .664  .806
Correlation
r2
Sig. (2-tailed) .000 .003 .000 .000 .000 254 256 .042 .146 .366 .481 .072 .000 .000 .003 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
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Pearson

Correlation

Sig. (2-tailed)

N
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Sig. (2-tailed)
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r8

r9

r10

r11

r12

Pearson

Correlation

Sig. (2-tailed)

N

Pearson

Correlation

Sig. (2-tailed)

N

Pearson

Correlation

Sig. (2-tailed)

N

Pearson

Correlation

Sig. (2-tailed)

N

Pearson

Correlation
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r13

r14

r15

r16

Sig. (2-tailed) .314

N 30

Pearson o
517

Correlation

Sig. (2-tailed) .003

N 30

Pearson .
1.000

Correlation

Sig. (2-tailed) .000
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Pearson "
.782

Correlation

Sig. (2-tailed) .000
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Pearson

Correlation

Sig. (2-tailed)
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30 30
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.000

30

7427

.000

30
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**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).



Reliability Statistics Reliability Statistics

Cronbach's Alpha N of Items Cronbach's Alpha N of ltems
915 19 941 32
s |

Frequency Percent Valid Percent Cumulative Percent

SO 18 60.0 60.0 60.0
Valid sl 12 40.0 40.0 100.0
Total 30 100.0 100.0
sl
Cumulative
Frequency Percent Valid Percent
Percent
30-40 aiw 12 40. 40 47.3
40-50 aiw 17 56.7 56.7 96.7
oS 51 dw 1 3.3 3.3 100.0
Total 30 100.0 100.0
a>, |
Cumulative
Frequency Percent Valid Percent
Percent
acliwo Sbcwl 9 30.0 30.0 30.0
oo Sliwl 15 50.0 50.0 80.0
Valid
" 20.0 20.0 100.0
e

Total 30 100.0 100.0




6yl

Cumulative
Frequency Percent Valid Percent
Percent
oo JSI'5
23.3 23.3 23.3
Wlgiow
5-15 aw 17 56.7 56.7 80.0
Valid
50 S| 15
£ 20.0 20.0 100.0
Low
Total 30 100.0 100.0
Descriptive Statistics
N Mean Std. Deviation
Jogl 8 eld i alilso) av,sllSJ 2l 30 3.8333 .69893
22 wolboll (selozdl Jool slgsV JeMoj aclus 30 3.5667 .93526
llac clpil
&S i Blasl Busxi J>I o dcgozaS Uglosi 30 4.6333 1.12903
Mol o0 zuladly OlLadYl Jubss 30 3.7333 82768
OMSLinodl e el (08 Moyl o, Liwss 30 3.3000 1.11880
Jogll (528 JsMoj go 82u> wlBMe (S5 Jgl 30 3.6000 .93218
pSia> JUS 81>y as) Uglasiw 30 1.7667 1.19434
Josl bnzil) dclozl sliacl &L 30 2.6667 1.32179
Jogl (58 JsMoj g liy Wslio ass a>gi 30 3.5000 1.13715
Joedl (58 JsMoj w9 cliw sSUS| judls Jls 30 3.3000 1.20773
aalaioll ol skl (08 aS,Linodl oy Sl 2l 30 4.0667 1.04826
Josll
gl (8 lpdlos) Josll wlyha) Lasl csle 8,15Vl Joss 30 3.3333 1.47001
owlioll
ol Jgogl) daclus ol a8 asolzl s ,9g5 30 3.9000 1.24152
by, il wlogleoll

Valid N (listwise) 30




Descriptive Statistics

N Mean Std. Deviation
r1 30 3.8333 .69893
r2 30 3.5667 .93526
r3 30 4.6333 1.12903
r4 30 3.7333 .82768
r5 30 3.3000 1.11880
ré 30 3.6000 .93218
r7 30 1.7667 1.19434
r8 30 2.6667 1.32179
r9 30 3.5000 1.13715
r10 30 3.3000 1.20773
r11 30 4.0667 1.04826
r12 30 3.3333 1.47001
r13 30 3.5000 1.38340
r14 30 3.8333 .69893
r15 30 3.5667 .93526
r16 30 4.6333 1.12903
r17 30 3.7333 .82768
r18 30 3.3000 1.11880
r119 30 3.6000 .93218
Valid N (listwise) 30

Correlations
Jlail Skl
Pearson Correlation 1 958"
JLlail Sig. (2-tailed) .000
N 30 30
Pearson Correlation 958" 1
Skl Sig. (2-tailed) .000
N 30 30

**_Correlation is significant at the 0.01 level (2-tailed).




Variables Entered/Removed?

Variables Variables
Model Method
Entered Removed
1 Jlail® . Enter

a. Dependent Variable: 5|l

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the

Model R R Square
Square Estimate

1 .958% .918 915 3.74513

a. Predictors: (Constant), Jlail

ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 4404.738 1 4404.738 314.041 .000°
1 Residual 392.728 28 14.026
Total 4797 .467 29
a. Dependent Variable: 5zl
b. Predictors: (Constant), Jlasl
= . a
Coefficients
Standardized
Unstandardized Coefficients o
Model Coefficients t Sig.
B Std. Error Beta
(Constant) -1.016- 3.925 -.259- .798
1
Jlail 1.515 .085 .958 17.721 .000

a. Dependent Variable: 5\l
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